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ABSTRACT 
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including the participation of the BOa^^d of Visitors, since the 
School is currently in the process of change, the data reported 
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Introduction 



We have in this Self -Study Report 
attempted to make a full and candid 
analysis of the School of. Information 
Studies at Syracuse University. We have 
presented the requested data^ and in some 
cases more than requested. We have tried 
to examine and analyze both the strengths 

Y'??:^^ PAj^h^ School . It must be 

realized^ however^ that^ because we are a 
School in the process of change^ the report 
is in a sense a "snapshot" as of the Spring 
1975. Additional materials and reports 
will be available for the Visiting Team 
at the time of their visit. 
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f Procedures Used in Developing This Report 

This Self-Study has been compiled, developed, and 
written with the cooperation of all full-time faculty 
members working through appropriate conunittees, each 
of which had a least two student members. (Committee 
membership in Section V.A.5). In addition a Board bf 

> Visitors was established and consulted both individually 
and, on April 4, 1975, as a group. Unfortunately, 
because of a raging snow storm on April 4th, only three 
of six members of the Board could be present at what 
turned out to be a most fruitful meeting. The dis- 
cussion was so helpful that we intend to continue the 
Board on a permanent basis, with varying terms to 
a-lirow^or-change:; Thi5~pre-s"en"t~me'mbWs~of~the Board of — 



Visitors are: 

Donald C. ^^nthony. Director of Libraries, 
Syracuse University. 

Walter W. Curley, President, Gaylord Bros., 
Inc. 

Sylvia Faibisoff, Executive Director, South 
Central Research Library Council, 
Ithaca, N.Y. 

Jonathan A. Freedman, Directi^r of Education 
and Training, Hutciiings Psychiatric 
Center , Syracuse . 

Patricia J. Mautino, Director, Curriculum 
Resources Center, Oswego County Board 
of Cooperative Educational Services, 
Mexico, N.Y. 
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Gerald Salton^ Chairman^ Department of Computer 
Science^ Cornell University 

Responsibility for sections of the report rested with 

the following committees: 

Overall Planning ; Executive Committee, 
Chairman Taylor 

Program Goals and Objectives ; Executive 
Committee 

Curriculum : Curriculum Committee, Chairman 
Atherton 

Faculty : Parsonnel Committee, Chairman Katzer 

Students ; Admissions, Financial Aid and Advis- 
ing Committee, Chairman Dus tin 

Governance ; Executive Committee 

Resources and Facilities ; Executive Committee 

In addition a number of specific surveys were made 

- and- analyzed, ^by - Professor -D-VEli a.: :-recent-.aLvimn.i--i{see 

Student Section IV) ; part-time faculty (see Faculty Section, 
III) ; library and other resources (see Resources and Facil- 
ities Section VI) . The results of a beginning study con- 
ducted by two faculty members from outside the School are 
shown in the last part of the Student Section (IV.B.IO) 

In addition an extensive survey of the curriculum 
v/cs conducted by the Curriculum Committee between November 
and January. The results of that survey are discussed in 
the Section on Curriculum (III) . 

Professor Wayne Crouch, Chairman of the Ph.D. Commit- 
tee had no oth;e^J: conunitteo responsibilities, but partici- 

• 10 



pated as a floating member of coinmittees. We have not 
used alumni on these committees because of geographical 
distance and because their own professional commitments 
made scheduling too difficult. Instead we used the 
mechanism of the Board of Visitors commented on above. 
(Mautino is aliimna of this School as well as part- 
time lecturer in the School) . 

Each of the Committees started work on the self- 
study in the Fall of 1974. Several all day faculty 

meetings were held to discuss progress: January 31^_ 

» 

February 28, and April 4. In all of these meetings, 
student representatives on the Faculty participated; 
and in the January 31 meeting, principally on curric- 
ulum^ — five— students— par ticipated-i 

Organization of t? is Report 

This report is organized in the six sections 
recommended by the Committee on Accreditation in the 
Manual of Procedures . In each of the six sections, 
the factual portion is on goldenrod colored paper, 
and the self-study section on white . Each of the six 
sections have separate numbering, e.g. the Student 
Section is numbered 4-1 to 4-57, and so on. The 
separate numbering was necessitated by the need to 
type and produce sections out of sequence. 

The Table of Contents, preceding this Introduc- 
tion, basically attempts to provide easy access to 
each of the sections. 

11 



!• Program Goals and Objectives 
A« Factual Data 

1. The following statement of objectives was 
adopted by the School on November 6, 1973. 

OBJECTIVES OF THE SCHOOL OF INFORMATION STUDIES 
Objective of the School - To be an effective influ- 
ence in the changing patterns of information systems 
through education, research, and regional, national, 
and international activities and programs » 

Note : In this context "information systems" in- 
clude all activities concerned with ^collection, 
storage, packaging, organization, processing, dis- 
semination , and use of information and knowledge • 

Ia£oxmatioji_„sy-S_tems__mAy— b_e__f-Oj:maJ ^oji^inioxmal-, 

and those who obtain information from .a system 
may or may not be aware of the existence of the 
system. 

A "system" may range from the in traper$pnal level 
to the international; it may include the inter- 
personal dyad, libraries, computerized infor- 
mation retrieval systems , school media centers , 
community channels on cable television, indepen- 
dent information brokerage operations, the "in- 
visible college," "cultural memory," museums, 
archives , and International information systems • 

12 
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Education 

(1) The Master's program of the School Is direc- 
ted toward the ' isducatlon of highly competent In- 
formation professionals- 
'—who can participate effectively in the design, 

development, operation, management and eval- 
uation of existing and potential information 
systems 

--who are capable of working with a variety of 
{persons, publlcSi and subject Interests 

—who can creatively participate In the study of 
.the environments within which information 
systems exist and operate 

(2) The Doctoral program is directed toward the 
education of highly competent beha^^loral scien*-- 

tlStS"- 

--who can be effective teachers in the Inter- 
disciplinary field of Information 0tudlas 
—who can advance our scientific undoratandlng 
of information^ its transferi effect, and 

. utility 

— who can design, modify, and implement systems 
to meet th^ information needs of individuals, 
groups, organizations and communitlesi 

(3) The continuing education of pirof esslonals 



1-3 

already working in Infotmatlon sys terns Is an 
.Important function of the Schooi. ' Both formal 
and Informal programs are planned to cover 
current Issues and trends* 
(b) Research 

There are four general areas of research of 
prime concern to the School. 

(1) Advancement of our scientific understand- 
ing of information, its transfer, effect, and 
utility. 

(2) Assessment of information needs and 
communication behavior of individuals, groups, 
organizations, and communities in the context 
of information trans fer. 

(3) The design, analysis, development, and 
modification of information systems to meat 
societal needs — local, national or inter- 
national . 

(A) The study of information dissemination 
agencies in a societal context, 
^c) Local, R egional. National, and International 
Activities and Programs 

The School as a whole and its faculty as indi- 
viduals should be intimately associated with 
professional programs, oystems development, 

o 14 
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^ and educational ende^vo^Q within the fields 

of llbrarlanship, in^o tij,^|;ion transfer, and 
commuhlcation. 
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2* The School of Information Studies also has an under- 
graduate minor In library science In collaboration 
with the College of Arts and Science for qualified 
students. At present this requires a student to 
take 18 credits (6 courses) at the 500-level during 
his las t tV70 years as an undergraduate • This p rogram 
is under review in the attempt to specify courses in 
other disciplines, l*e* computer science, psychology, 
economics, that might broaden the students* back- 
ground* This is still under consideration and fur* 
ther discussion here would serve no purpose* About 
10 students a year are enrolled in this program. 

The Doctoral Program in Information Transfer has 
been in existence since 1969* Two doctorates have 
been granted to date (Winter 1975) and five others 
are in the process of completion* The objectives of 
the doctoral program are stated in the objectives of 
the School (see 1 above). 
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Program Goals and Objectives 
B. Self-Study 

1, Objectives 

The document - Objectives of the School of 
Information Studies - was developed fltst by the 
Dean In the early Fall of 1973 and, with faculty 
input, was approved on November 6, 1973. The 
doctiment grew out of extensive examination of the 
School and Its directions over some six or seven 
years • 

We do not believe this document to be graven 
in stone* It is to' some extent ambiguous: 
purposely so, because this School is exploring a 
new geography of interests and it is too early-*-* 
much too early-*-to freeze objectives, programs, 
and attitudes. This does not mean that we are 
not providing a good and basic professional 
education • We are : and our recen t alumni can 
attest to this. It rather means that we are 
sensitive to to tal context. 

This latter poin t-*-to tal context — is an impor- 
tant one and one worth commenting on. We believe 
that courses are but a part of the program* The 
School of Information studies is not a factory. 
The student is not considered an object to be 
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processed^ but rather a human being to be value-* 
ed. This kind of context cannot be measured or 
described well; but It should not be under * 
estimated* 

At the same time that the objectives were 
under cons Ideratlon^ a change of the name of the 
School was under discussion. In the Fall of 
1972, several names were considered but there 
was no real consensus so the matter was dropped, 
but Informal discussion continued* In the 
November, 1973 Faculty meeting the name "School 
of Information Studies" was sugges ted^ In the 
January 1974 Faculty meeting, the faculty recom- 
mended the change In name and that recommendation 
was forwarded to the Vice Chancellor. The change 
In name was approved by the Executive Committee 
of the Board of Trustees In February^ 1974 to 
become effective July 1, 1974* 

The change In name to the School of Informa-* 
tlon Studies Is symbolic of what may well be the 
most significant step the School has made since 
Its founding nearly 80 years ago* It reflects 
the changes In the composition of the faculty, 
of the courses and curriculum^ and Is a grad- 
ual process, which will continue for some time* 

o 18 
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What It does Is to take our attention away 
from the activities of a single Institution-- 
the llbrary*-"-and fociis it on the large context 
of process, of the transfer of Information, 
within which the library Is but one part. It 
also places the School firmly In the mainstream 
of what will be a major activity of society 
during the rest of this century--the under- 
standing and management of the transfer of 
Information* 
Short-term Goals 

The objectives stated In the faculty document 
represent a context within which we develop 
short-term goals. Specifically we anticipate 
work and progress, In some cases fulfillment, 
of the following short-term (I.e. 1-5 years) 
goals. The list Is not complete, 
a. Curr Icular 

(1) Review, and revision where necessary, 
of present courses to match the four program 
areas discussed In Section on Curriculum. 
(Started In 1974-75; target date: 1977) 

(2) Development of new courses. Including 
Integrating courses , as needed (started 1974- 
75; target date: 1977) 
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(3) . Development of one-credit modules which 
can be linked to £orm basic courses adaptable 
tcdifferent career objectives of students* 

(4) Intensive utili25ation of technologies 
in Support of courses* 

Program 

(1) Development of competency -based program 
for school media specialists, in collaboration 
with Area of Instructional Technology in School 
of Education (target date: 1978) 

(2) Development of solid, ongoing,, and self- 
supported program in continuing education. 
(Planning started 1974-75) 

(3) Active consideration of additional 
Master's degree programs, e.g. Master of 
Philosophy, Mas ter ' s in Information Studies , or 
Certificate of Advanced Standing, (target date: 
1976) 

(4) Development of new frame of reference 
for undergraduate minor in College of Arts and 
Sciences (target date: 1976) 

(5) Active exploration of joint progr^^^g 
with Schools of Management , Public Communication 
Engineering, and Public Administration. 



Faculty 1" 

(1) Better support services within the 
School for faculty, e.g. secretarial help, 
student assistance , and audio- visual services • 

(2) Strengthen communication links between 
part-time faculty and the School (major steps 
to be taken in 1975-76). 

Students 

(1) Increase recruiting efforts, especially 
those oultjSide usual library channels (Started 
in 19 74-75). 

(2) Increase knowledge of and access to 
placement opportunities outside libr&jy field. 

(3) Devel better relationship to part- 
time evening students for advising and for 
communication about the School and activities 
(major steps to be taken in 1975-76). 

School (Financial and Facilities and Resources) 

(1) Active development of research support 
so that we can attain an annual level of 
about $300,000 by 1978. 

(2) Continual and ongoing development of 
"hard money'' endowment support. 

(3) Development of better budget control 
(major steps to be taken 1975-76)i 
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(4) Development, with University , of bet ter 
space and location for the. School, including 
class rooms, and laboratories^ 

3 • Program*"*"General Remarks 

It cannpt.be emphasized strongly enough that 
we are in the middle of profound and significant 
change. The process of change itself is art education, 
sometimes in frustration, sometimes fortunately in 
sudden illumination. For the students who participate 
in this process, this can become a powerful part 
of their education. 

We believe that the professional skills, 
knowledges, and attitudes of librarians are needed 
and useful in many places beyond libraries. Our 
potential constituency therefore rests on our 
ability to identily those processes, agencies, 
activities, and industries where the management, 
organization, and transfer of information Is 6f 
prime concern. 

Today, in 1975, most of our graduates are employed 
in libraries. But about ten percent are actively 
seeking positions In computer-based operations,' 
telecommunications , community organizations , museums , 
publishing, and as independent information brokers . 
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By 1980, this figure may grow to as much as fifty 
percent. We can anticipate some of the following 
areas and concerns that will- attract graduates: 

Bibliographic data bases 

Quantitative data bases 

Museums and archives 

Information on-* demand companies 

Trade associations 

Professional associations 

Independent information brokerage operations 
Community organizations 
Urban and regional planning agencies 
Community health agencies 
Certain areas of the telecommunications 
industry, such as cable operations in 
general and public access channels 
in particular 
Our program is based on the belief that, as 
our society becomes more conscious of information 
and its processing, there will be an increasing 
demand for informed and qualified prof essionrils 
in all of these fields* The profession of 
librarianship has the skills and knowledges 
necessary to meet these broader needs. To do 
this, however, the profession must cut its umbilical 
cord to the institution of the library* 



For the great majority of our students — those 



who seek positions in libraries— the School fulfills 
the basic needs in subject matter, methodology, and 
skills. This is discussed in the section on curri- 
culum that follows. What we add is something 
special--a sense of movement, a feeling for the 
broader field, and a sense of excitement. A few 
brief quotations from letters of rjeceat graduates 
will lllr.strate "-his point. 

From a reference librarian in an academic library 
xu Pennsyivanla: 

"Having completed my program, I strongly 
believe that the faculty is the strength 
of the School and instills in students an 
in teres t in and excitement about the infor- 
mation field that seems not to be available 
elsewhere. I have been rather astonished 
to discover among fellow professionals 
in the field a universal attitude that 
their graduate program was something that 
had to be endured. This was highly evi- 
dent when I met all of the members of the 
Internship program at the Library of 
Congress . Except for the two Syracuse 
graduates. . .every one of them felt unful- 
filled by their graduate programs* I have 
made a point of asking professionals from 
other schools about their reactions to 
their programs and. .. all thought the training 
was well below their capabilities and left 
them essestially bored with the information 
field. At t everyone is amazed 

at and my extremely positive 

and excitable reactions to our J oyous and 
intellectually stimulating time at Syracuse. " 

From an alumnus, with advanced degrees in another field 

now in a large public library in Texas: 



24 



"I would simplj' like to say that my 
education at Syracuse still remains a 
highlight in my educational career. 
Talking with recent graduates from 
schools in chis region, I came out 
ahead, • .The flexibility of courses was 
one of the most important aspects of 
Syracuse's School," 

Of course^ not all letters are as complimentary, 
or as quotable. But they do illustrate that for 
the student who is psychologically ajid temperament- 
ally prepared, this School is a significant 
experience. As our Catalog states: 

"We want, and the profession needs, 
students who dre both literate and 
numeratd, who are self-generating 
and can tolerate some ambiguity. We 
want students who can grow with us and 
be sensitive to the changes in the 
information field. Above all, we are 
interested in quality. " 

There are problems. Though th<5y are discussed 
further in the sections of this report that follow, 
they are worth brief comment here. 

a • As a School in the pro cess of change , 
we are faced with the question as to what subject 
areas should be included or excluded from our 
curriculum. In order to experiiseiit with a variety 
of subjects and methodologies , we offer a diversity 
of Advanced Topics offerings (1ST 610, 620, 630, 
640, 650, 660, 670). This is part of the exploration 
of our field. A number of new courses have been 
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tested first as an advanced topic: 1ST 627, Environ- 
mental Information; 1ST 633, Art and Museum Librarian- 
ship; 1ST 685, Community Analysis and the Design 
of Library Services. This tends to have a certain 
explosive quality and we now realize the necessity 
for more structure. This is commented on especially 
in the section on curriculum. 

b* As a private school with high tuition we 
find it increasingly difficult to compete tor good 
students with other schools in state universities. 
However, with adequate scholarship aid, agressive 
recruiting, and an exciting program, we believe 
we will be able to attract a broader range of 
students than has heretofore been the case. 

c. Sometimes our rhetoric gets ahead of our 
performance, with consequent disappointment. This 
can only be solved — if indeed we should solve it — 
by putting reins on our enthusiasms and by candiJ- 
ness with students. 

d. Our facilities and supporting services 

are not as good as we would wish. This is discussed 
in the last section of the report on Resources 
and Facilities. 

4 • Constituencies 

We are a school in the process of change, 

o 
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and one with a variety of professional Interests: 
llbrarlanshlp , Information technology and Information 
science , communication* However, In this document , 
we are concerned principally with the area labelled 
"llbrarlanshlp/* conceived broadly, and the self-study 
will be set within this frame of reference* 

It Is recognized that as we move on this path, 
much of student cons t ltuency-*at least when they 
apply for admission to the School-- see themselves as 
librarians In a fairly conventional sense* Part of the 
process, then, of this School Is one of encouraging 
attitude change In students^ This Is not just an 
Intellectual exercise, but a much more practical one, 
for many of our students will not find positions In 
libraries* There is no doubt that the library market 
for graduates will not grow as it did in the Sixties, 
regardless of the state of the economy* However, for 
a variety of reasons, a parallel market will grow in 
the information industry, cultural institutions, community 
agencies, national and international agencies, telecommuni 
cations, and computer-based retrieval systems* Our 
students should be ready for these other opportunities* 

This is a disappointment to some s tuden ts who have 
self-selected themselves for conventional librarianship • 
It also means that during this period of change this 



School has a rather narrow path to tread* On the 
one hand we must give students the skills » know- 
ledges, and attitudes to work within the framework 
of existing libraries, at the same time making them 
aware and capable of working In the larger Information 
profession* 

Professional Education and the Syracuse Program 

Since this total document attempts to answet 

the formal statements In the Standards for Accredit -* 

atlon (1972), this section discusses our program 

in the context of "Library Education and Manpower," 

which was adopted by the Council of the American 

Library Association on June 30, 1970 (1). Other 

organizations with which we have close association, 

e4g. American Society for Information Science and 

International Communication Association, do not have 

formal accreditation standards. 

In the A«L«A« statement, librarianship is 

defined as follows: 

"...the term * librarianship is meant 
to be read in its b roades t sense as encom- 
passing the relevant concepts of information 
science and documen tat ion; wherever the 
term 'libraries* is used, the current models 
of media centers, learning centers, edu- 
cational resources centers , information, 
documentation, and referral centers are 
alao assumed*"^ (2) 

(1) The text used here is that one reproduced in 

Melvift J. Voigt, editor. Advances in Librarianship , 
volr> 5, Academic Press, 1975, 181-188. 



(2) Ibid, ;L81 note. 
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In part A above, we have commented on our 
definition of constituencies^ which, by extension, 
is a commentary on , the above quotation. For illus- 
trative purposes, the remainder of this section is 
discussion of our objectives and context of particular 
items in the A.L.A* statement, especially Nos. 22, 27,* 
28, 30, 31, 32, 33. We feel that these are state- 
ments against which we can, in qualitative terms, 
measure our total program. 

a. "As library services change and expand, as 
new audiences are reached, as new media take on 
greater importance in the communication process, and 
as new approaches to the handling of materials are 
introduced, the kinds of preparation required of 
those who will be employed in libraries will become 
more varied." (No. 22) . 

We offer the opoortunity for students to 
develop their knowledge and capabilities in both 
nonprint media and associated systems as well as in 
computer-based ref eren<;e re trieval systems and 
processing systems* We, strongly advise students 
to develop at minimum a systems knowledge and beginning 
systems ability so that they can make informed 
and j us tif iable decisions • One possible weakness 
of the program is in the area of media, with the 
exception of cable television. We are presently 
discussing with the Area of Instructional Technol- 
ogy in the -School of Education a combined program 
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which will strengthen our capabilities considerably. 

Many of our students currently take courses in 

instructional technology. We Expect this to continue. 

b. "Certain practical skills and procedures 
at all levels are best learned on the job rather than 
in the academic classroom," (No* 27) 

This is of course an old and rather hoary 
problem. We would like to believe that a program can 
present principles from which a graduate can develop 
operational and procedural capabilities when he or 
she assumes the first job. Unfortunately, this is 
sometimes not the case. Employers frequently expect 
professional work when an employee starts. The 
extreme case is that of the school library media 
center, where the graduate is often the only pro- 
fessional in the unit and must begin to make decisions 
and operate systems the minute she takes off her coat 
on the first day. We do provide the opportunity 
for formal field work (1ST 970), as well as Informal 
field work through regular classes. In the Spring 
of 1975 we initiated a six-credit field experience for 
school librari ans , wh 1 ch at first blush appe ar s t o 
behighlysuccessful. 

We have no simple answer for this question of 
school versus on-the-job training. We expect to ex- 
pand all forms of field work in an attempt to 
answer some of these problems. 
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c, "The objective of the Master's program in 
librarianship should be to prepare librarians capable 

of anticipating and ehgineering the change and improvement 
required to move the profession constantly forward," 
(No. 28) 

We» believe that parts of our program are concerned 
with the education of "change agents," Some courses 
are geared specifically toward this end. The problem, 
however, is far more complex than mere course work. 
Tow matters are worth comment. Many librarians , especially 
at the middle prof essional level—those who set patterns 
of operation-- are not yet prepared to use effectively 
the better graduates, and change agents, from present 
professional programs. The second point is that 
"change agents^* probably cannot be created de novo . 
This means that more attention should be paid to the 
kind of person accepted in the program, 

d, "In vicAcogn^tion of the many areas of related 
subject matter of importance to library service, 
library schools should make knowledge in other fields 
readily available to students, either through the 
appointment of staff members from other disciplines 
or through permitting students to cross departmental, 
divisional, and institutional lines in reasoned programs 
in related fields," (No, 30) 

We encourage students to take courses in other 

units at Syracuse, We have dual Master's programs with 

several departments in the College of Arts and Sciences, 

We also work closely with the Museology program in the 

College of Visual and Perf ortiiing Arts ; in fact we are 
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the only school in the country to offer a double Master^s 
in Museology and Library Science. We have mentioned the 
incipient program development with Instructional Tech- 
nology. Over the next five years we hope to develop 
some level of collaborative programs with the School 
of Management, the Newhouse School of Public Communi- 
cation, the Maxwell School of Public Affairs, the De-' 
partment of Electrical and Computer Engineering, the 
Program in Systems and Information Science, and the / 
Program in Gerontology. . 

In regard to the other point, our faculty is an 
eclectic one. Beside library science, the faculty 
represent expertise in communication , mass media , and 
computing science. We expect that the position to be 
filled in the summer of 1975 will add expertise in 
instructional technology* We wish in time to develop 
expertise in the management s ciences and community 
analysis and p lanning* 

e. "Library schools should be encouraged to 
experiment with new teaching methods , hew learning devices, 
different patterns of scheduling and sequence, and other 
means, both traditional and nontraditional, that may 
increase the effectiveness of the student * s educational 
experience." (No* 31) 

This is a problem we are acutely aware of. A 

study conducted this winter by the Curriculum Committee 

indicated that methods used most highly in courses were 

student-based, though fairly traditional* This is 

commented on in the Section on Curriculum* 

32 
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During the summers of 1973 and 1974, small grants 
from the University's Center for Ins trtic tional Develop- 
ment have aided us in designing and testing several mod- 
ules for our course on the organi25ation of information 
(1ST 503). We are nowhere near where we would like to 
be. The principal problems are to be able to free facul- 
ty time -for this specific task, and to have the necessary 
funding to support an instructional design specialist. 

We can expect a major effort in this direction as we 
prepare for the competency-based certification that will 
be required by New York State for school media special- 
ists in the latter part of this decade. 

f. "Research has an important role to play in the 
educational process as a source of new knowledge both for 
the field of librarianship in general and for library ed- 
ucation in particular." (No. 32) 

We regard research and research methods as an inte- 
gral part of the program. Research funding from 1968 to 
1972 from the National Science Foundation (Improving Ac- 
cess to Libraries, NSF 32382), the Office of Education 
(Library Education Experimental Project, OEG/0-8-08 0664- 
440(095), Rome Air Development Center (Syracuse Univer- 
sity Psychological Abstracts Retrieval Service, SUPARS, 
AF-30602-68-C-0613 and AF-30602-70-C-0190 ) and the Na- 
tional Institutes of Health (granted but not funded due 
to changes in federal programs) indicate the generally 
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high regard for our research capabili t ies • The present 
paucity of federal research funds inhibits development of 
this capacity, Studeiita, both Master's and doctoral, 
worked on all of these projects and the jy-produc ts , e.g. 
SUPARS, are frequently used in courses* 

Parallel to this and equally important are individ- 
ual research studies done by students either as part of a 
class or as a formal Readings and Research course (1ST 
998) • These are not insignificant efforts and are some- 
times published. One such paper resulting from a stu- 
dent's research interest won the award as best student 
paper in. 1972 by the American Society for Information 
Science. Others have been formal studies of ongoing in- 
formation systems, such as a study of attitudes toward 
information services in an industrial laboratory, or the 
systems analysis of a computer-based video tape library. 
Under a small grant from the Snow Foundation, a total 
seminar was built around a project of designing a library 
for a village of 4,000. This meant community analysis, 
local tax bases, population and demographic predictions, 
study of reading habits, and, using this data, the devel- 
opment of a final report which was orally presented by 
the students to the Library Board and interested citi- 
zens. This was so successful, that we have now incor- 
porated the idea in a new integrating course (1ST 685). 
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g. "Continuing education Is essential for all li- 
brary personnel, professional and supportive, ^ • " (No. 
33) 

Syracuse University has had a strong tradition In 
adult and continuing education* And we have over the 
years participated In various ways In this process. In 
Spring 1975 we held the Ninth Annual School Media Con- 
ference, a one-day program which has attracted as many as 
700 people. Until 1973, the School, with support from 
Summeir Sessions , has held a one-day summer conference on 
a topic of current Interest, proceedings of which were 
published annually^ 

We are now at the point of formalizing the process. 
With the appointment of Dr. Ruth Patrick as part-time co- 
ordinator for continuing education we are preparing to 
move strongly in this direction. However, we do not, as 
educators, know enough about the market for continuing 
education. What will individual professionals pay for 
continuing educatioi^? What will institutions or agencies 
pay for staff members to partitipate? What are the re- 
wards - financial and in status - for the individual who 
undertakes continuing education? The lack of hard data 
makes commitment to such programs difficult and high- 
risk. Indications from past experience show a high need 
for such programs before the fact > but actual participa- 
tion is frequently disappointing , if not disastrous • 
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— recognize, however, the necessity of continuing 

education in the development of qualified personnel 
to provide library and information services. Changes 
within our society , the accelerated growth of new 
knowledge, the implications of new technology, and the 
increasing demands for additional or changing types of 
library, information, and communication services have 
intensified this need. We also recognize the essential 
role of the School in providing continuing education, 
opportunities. Our faculty have expertise in the 
educational process and continuing education ,c» a natural 
component of the broad field of library education^ 

\ 

The continuing education process begins in the 
M.S.L.S, program where faculty alert students to their 
need for lifelong education and theUr* responsibilities 
for continuing education on the Job. The process con- 
tinues as we identify new skills, attitudes and know* 
ledge they need on their job and as we develop quality 
programs responsive to their needs. 

The mission and objects of the Continuing Education 
Program are: 

Mission 

To assist library and information personnel in 
the provision of quality library and information 
services by providing continuing education oppor- 
tunities to update their skills^ attitudes and 
knowledge • 
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Objectives 

(1) To assess the continuing education needs of 
library and Information personnel In the geograph- 
ical proximity of the School. 

(2) To assess the state, regional, national;? 
and International market for continuing education 
programs in subject areas for which our faculty 
have special expertise* 

(3) To identify resources — funding, teaching 
staff, f acilitie8--f or continuing education 
programming* 

(4) To provide programs responsive to identified 
needs and markets* 

(5) To create an awareness and a r.ecognition of the 
need for continuing education for library and 
information personnel and. to insure that it is an 
integral part of planning and development in 
today* s changing libraries. 

(6) To maximize scarce resources by collaborating 
with other suppliers of continuing education: the 
State Library Agency, other library schools, 
employing libraries, library and information science 
associations, other units on the Syracuse campus* 

The major accomplishments in 1974-75 have been: 

Conducted two questionnaire surveys 

--questions on a post-Maa t^^rs Program sent to 
all alumni 

--needs assessment questionnaire £fe.nt: to prac*^. 
titioners in Central New York — jointly 
sponsored with Central New York Library 
Resources Council 

Interviewed 17 practitioners concerned about con- 
tinuing c ducat ion 

Submitted three proposals for training institutes 
to the UtS* Office of Education 

Experimented with a new format to accommodate the 

working librarian — alternate Fridays, 9 to 5, 
over a semester 

Held the Ninth Annual Conference for School adminis- 
trators and Media staff (450 participants) 

Held a one-day workshop on Computer-based Reference 
Services (to be repeated in Rochester) 



37 

o 

ERIC 



1-28 



Dr. Patrick was invited to two conferences of top 
leadership in library and information scienc(B 
for the implementation of the Continuing 
Library Education Network and Exchange 
(CLENE) , the nationwide plan for continuing 
education sponsored by the National Commission 
on Libraries and Information Science 

Dr« Patrick presented an overview of the Continuing 
Library Education Network and Exchange, at 
the annual meetings of the Association of 
American Library Schools and the New York 
Library Association* 

Plans for the next year are to: 

Decide about the desirability of having a post- 
master's program 

Plan continuing education activitieSi^ for the summer 
and fall of 1975, and spring and uummer of 
1976. 

Es tablish a lo cal committee on continuing education 
for library and information personnel to 
coordinate the efforts of those now conducting 
continuing education programs such as Librarians 
Unlimited, the 3R*s Councils, the Onondaga 
Public Library System, and local chapters of 
Special Libraries Association, American Society 
of Information Science , the New York Library 
Association a-nd State University of New York 
Library Association. 

Work on planning fot the public library systems* 

In looking for possible directions for the future, 
possible goals we will explore are: 

An additional faculty position would be added to 

compensate ^ ^r the time present faculty spend 
in contlnuxiLg education activities 

The position of Coordinator of Continuing Education 
would be a full-time, self-supporting position* 

Most faculty members would be engaged in some 
' continuing education activity* 

Although we accept responsibility in the area on 
continuing education^ our chief priority is the education 
of M* S • L* S • graduates and we will develop the continuing 
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education program only to the extent that it receives 
budgetary and administrative support from the 
University in addition to the budget allocated for the 
master's program. 
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!!• CTJRRICULUM 
A. Factual 

1. History 

In 19485 the School of Library Science's proposal 
for a naster's degree program in Library Science was 
approved by the ' lard )f Graduate Studies. At that 
time, each student vaG required to take a comprehensive 
examination or prepare a master's thesis, in addition 
to the conipletiop of 30 semester hour credits cf 
graduate courses* h co^a of seven courses were required* 

By 1^70^ the curriculum was being revised, and the 
requirement of a comprehensive or thesis was under 
review. Students and alumni were involved as well as 
the faculty and school administration. Several opinion 
surveys were made. Only two courses were required, both 
undergraduate courses. Introduction to Reference and 
Cataloging and Classification^ The comprehensive or 
master's thesis requirement was dropped in Fall, 1971. 

Very shortly thereafter, when course renumbering 
was being done all over the university, the Faculty 
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approved two new undergraduate courses to replace the two 
mentioned earlier: Evaluating Information and Information 

4 

Technology. It was recognized that these two courses were 
prerequisites to the content of the new curriculum which 
focused on the clientele of Information services and the 
areas of work as well as the materials containing information 
In 1974^ these two required courses were raised to graduate 
level and the degree program, always a 36-hour program, was 
now all on thb graduate level. 

The revised curriculum went Into effect In September, 
1970. One of the significant changes was the elimination of 
the requirement that all students take seven core courses. 
As a result I program planning for most new students became 
more flexible; "students were able to select courses based 
on their own interests, needs, and goals** (from a letter to 
the Faculty written by Asst. Dean Allan Hershfleld, dated 
April 27, 1970.) The introduction of this new and more 
flexible curriculum Increased advisor's responsibilities. 
In the Fall of 1970, the faculty held a three-day workshop 



41 



I 



2-lB 



where the new curriculum and the role of the advisor 
was explained. Several faculty presented their 
views of the curriculum for various career areas. 

An Insert In the School Catalog In 1971 documented 
the revised curriculum. For the first time use 
was made of ''Advanced Topics Courses" (610, 620, 630, 
640, 650, 660). This was an Innovation, for previous- 
ly we had held to teaching only explicitly defined 
courses. In addition, doctoral seminars, which formed 
the core of the new Doctoral Program In Information 
Transfer, were listed, giving qualified master's students 
opportunities for advanced research. 
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In 1972, the School had a new dean and another major curriculum 
review was undertaken. In a memo to the entire faculty, dated December 
27, 1972, Dean Robert S. Taylor asked sixteen "hard" questions, 
proposed four new courses, and suggested renumbering courses, etc. 

The review begun in 1972 is still in progress. With five new 
faculty (five In threo years replacing four resignations or retire- 
ments and one new position) an education process began again to Involve 
the faculty and students In a discussion of the goals and objectives 
of the school, relationships between courses, etc. Lengthy course 
descriptions (objectives, activities, methods of work) were collected 
from faculty and evaluations (from students), were collected and dis- 
tributed freely each semester. The student course evaluations were 
publicly displayed. In February 1973, Dean Taylor wrote another 
memo entitled "Eureka! 'or Radical Thoughts on the Curriculum." 
Several all-day faculty discussions on the curriculum have been held 
during the last two academic year6. A Curriculum Discussion Seminar 
series was begun In the Fall 1974. Three meetings attended by all the 
faculty in residence, discussed specific courses and the methodology 
to be used In the Curriculum Survey of November, 1974. 

In the Fall of 1974, the Curriculum Committee (four faculty and 
two student members) undertook an extensive survey of the courses In 
the curriculum as seen by the faculty teaching them . All faculty, 
regular and adjunct, who had or were teaching courses, were asked to 
participate In completing the survey Instrument entitled Curriculum 
Review^ 1973-1975 . This structured survey (sec Appendix) collected 
data on: 
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---Thematic areas covered In each course 

---Topics covered In each course 

---Career areas for which course Is relevarit 

---Methods, materials and skills used or developed In course 

-—Best fit for course in School's four program areas 

—-Course objectlves-rRelatjLonshlp to School objectives 

The data collected In this survey have been assembled in 

tabular form and were made available, for computer analysis* 

An all-day mmeting of the faculty (with students in attendance) 

was held January 31, 1975 to review the findings of this survey 

and to continue discussion on the directions curriculum revision 

V ' ■ ' • -■ ' 

should take. 

Outcome of this meeting and of the survey were: 

a. the viewing of the curriculum as developins in four 
basic areas and integrating in another area, with 
basic and advanced courses available in these iareas 
(see Program and Courses section which follows). 

b. the dropping of the two required courses (1ST 551 and 
1ST 552), because to have required courses in only 
two of the four areas of the program was inconsistent 
with our plans for cui*rlculum developmetit* 

The Dean's guidance memo, entitled General MSLS Program Pat- 
terns and Areas, is included, in revised form, in the factual 
part of this report, (see A .5 below) 

The roster of courses ready for 1975-76 year shows 35 regular 
courses, seven Advanced Topics areas where courses can be developed, 
four doctoral seminars open to qualified master's students , a 
field work "course" (1ST 970) and an "Independent study" course 
(1ST 998). 

The data from the survey covered most of these courses ^ but 
not all« The data were reviewed by members of the Curriculum 
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f:ou«dff««. ai.« r.,..«.,iffoo'a <,vo.v/.« ..r the career arens, themes and. 
topics In our curriculum are summarized in the following "Evaluatiion" 
Section. (see B below) 

^"Sgections for adjustments in the curriculum Wre made to the" 
Curriculum Ccmnittee during Spring, 1975. Faculty members suggested . . 
new courses and coutse revisions. These were reviewed by the committee 
using newly establi'shed guidelines. The Guidelines include such 
queaCions as: 

— Is the course as described -or outlined appropriate to 
meet the stated objecti-ves of the School? 

'—In which of the four program areas or the Integratine 
area does the course fit? • 

a) Organization of Information And Resources 

b) Information Needs and Information Environment 

c) Information Technologies 

d) Communications, Management, and Research Methods 

e) Integrating area: Design, Management and Evaluation of 
Information Systems and Services 

— Is it an introductory or advanced course or integrating 
course? What competencies or expected outcomes are 
being stressed? 

""timely covered in the course? Are they 

—Does the course duplicate or overlap any other courses in 
the program? If related to several courses. h«s a 
Bequence been established for this course wl^h respect 
. to other courses? 

—Are there Sufficient faculty resources and information 
resources to support this course in the School? 

— If appropriate, the course description should include 
which procedires, skills or methods are emphasized. 

The faculty, and the University Senate, have approved the course 

chances. The course descriptions in the School Catalog will be revised 
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before the beginning of the academic year, 1975-76. ThQ updated 
chart and description of Programs and Courses offered by the 
School appear in Part 5 below. ' 

To summarize the historical section on curriculum development 
in the school 

a) the curriculum changes reflect 'the faculty's defin- 
ition of the broad areas of study included in 
information studies 

b) the curriculum reflects the variety of careers under 
the rubric llbrarianship and tH'e varied settings 
for information professionals not located In 
libraries': 

c) we anticipate a continuous revision of the curri- 
culum, with input from both faculty atid students'. 

d) a parallel master's degree program may be designed, 

e) one-credit modules may be developed which will link 
basic courses In each' p[t'ogram^, atea to career oh joct Ives 
of students 

f ) . competency-based education for school media specialists 

will be developed in 'dollobb'tation with the Area. 

of Instructional Technology in the School of Education. 

i > 

2. Summary of Present Degree Reou^tementSr^-MSLS 

The text regarding degree requirements;: which appears in our 

current Catalog (Fall, 1974) reads as follows: 

Completion of (or exemption frDm)two required courses: 
1ST 551 and 1ST 552... (THIS REQUIREMENT WAS DELETED 
BY THE FACULTY on Feb. 7, 1975). 
... Completion of 36 hours of graduate level course work 
with no more than 18 hours of course work' at the 
500 level. 

... All courses, including transfer credits, must be 
completed within a five-year period from the time 
course work is begun 

... No foreign language requirement, comprehensive 
examination, or thesis 

3. Comment - on Degree Requirements 

No major tracks in course selection are sperified and a 
student, with an advisor, is free to create a program of courses ^ 
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from. the roster of courses. Courses in designated areas are recommended 
for the School Library Media, Specialist . 

The catalog does describe the maximum load for full-time per 
semester (12-15 credit hours) and in two six-week summer sessions 
(6 credit hours each), ^ . . > 

A ire cent Curriculum Committee, study of 124 graduates of the school, 
May, 1973-December, 1974 shows a pattern of courses in their programs. 
More than 2/3 of the graduates took the following courses: 

551- - Evaluating Information 

552- - Information Systems Analysis 

502- - Reference and Information Services 

503- -0rganization of Information Resources 

506-- Management Princifyles for Information Services 

620— Advanced Topics in* Information Resources — content varies 

662/4-Media Services (now 505) 

. More than 1/2 took 607 (Gbvernments and Information) 

a. Research and Field Experience 

The program hae'.no required work experience or research pro- 
jects as degree requirements. However, field work and/or inde- 
pendent reading and research do form an integral part' of almost 
1/3 of our students' programs, according to a 1975 study of the 
programs of 124 recent graduates. 

b. AdvisinR--Unifving the Whole 

As a Faculty, we have concluded that the strongest single 
force that can effectively integrate a student's past academic 
and work experience and the Master's program is the advising 
system. This one-to-one relationship is the backbone of our 
flexible program. The opportunity for independent research and 
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field work is arranged in this way: " 

1ST 998 and 970 projects require systematic planning and 
evaluation on the part of the student, the academic advisor and 
the faculty subject specialist who supervises a project; Regular 
meetings between the fitudent and the faculty superivlsor are', 
scheduled for each project. These meetings assure an individual 
approach to each student 's needs and intetests and oft^n provide 
the best opportunity to explore^professional objectives, philoK 
Sophies, and career potentials;* 

Field work is often the first " prof essional experience .that . 
exposes the student to a realistic information' environmentr, ^ 'j. a* 
With the expansion of the school's orientation from library- 
contflined information transfer to- a broader^ society-based in- 
formction concept, contacts with the community increased, and 
students now have 'the opportunity 'to do field work with libraries, 
local government agencies, and . community organizations , The faculty 
menber who reviews these experiences with the student has the 
respo bility to consider not only the project In question^ but 
r.he ;owledge and skills gained in other courses that each ' 
atudent brings to the pirbject, 

The academic adviser has to approve each independent ptoject, 
after being assured that the experience is consistent with the 
student's total program. Some of the projects help the student 
to confirm his/her original career objectives; others may result 
in a change of orientation, 
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Independent study courses are sometimes followed up by 
elective courses taken in other departments and schools. This may 
help the student to gain insight into new developments in other 
disciplines and professions. The selection of elect ives and the 
evaluation of their effect on the student's program are part of 
the advieer"s function. 

The Integrating effect of advising becomes the most important 

1*1. 

when the student nears graduatidli arid makes the first decisions 
of Where arid how to apply for a profebsibnal position. At this 
time, sel f-Gvaluatioft of expectationa and potentials, with the 
hislp of an adviser, may provide one of the most meaningful ex- 
periences of the program. 

c. Transfer credit ; Six credits of graduate work done in other 
institutions taken within five years of graduation from the School 
may be transferred toward the Master's degree if it forms an 
integral part of the program and is approved by the School 
(determined by petition signed by adviser and Dean). According 

to the Curriculum Committee's recent study of 124 recent graduates, 
their programs showed almost half had taken advantage of this 
transfer credit policy and our liberal advising for interdiscip- 
linary components in a student's program. (For complete policy 
statement on transfer credit, see Student section, IV. A. 5). 

d. Interdisciplinary Components 

Given the interdisciplinary nature of our faculty, a 
student's program can hardly help but contain courses with a 
strong orientation in computer science, information science. 
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human Information processing, communication research, 
social psychology, etc* Even with sudh an Integtated Into.r- 
disciplinary curriculum, sttldents are advised to select 
related courses In education, Instructional technology, 
management, metropolitan studies, psychology, communications, 
social work, systems and information sciencis, etc«\lf in the 
best wisdom of the faculty advisor it will enhance the 
student's program objectives. Courses traken in other 
units of the University, as an Integral part of the program 
plan approved by a faculty advisor, are not considered trans- 
fer credit. ' ' 

Although no formal policy exists, several students 
have completed a Dual -Master 's program in History and 
Library Science, Anthropology and Library Science^* 
' Museology and Library Science. 
4. Sample Programs of Recent Graduates 

The profiles and* programs of recant grai-uates which follow show 
the interrelationship of background, courses, research projects, 
field work, and elettlvQd in other fields, IriLograted by the 
purposeful planning by the student under tbo. gulc'it^vce of an ad- 
visor. Each profile shows--- - 

---unaergraduate major and m:.. 

---work experience 

---original career objectivas 

---characteristic courses and outside -;e;tives 

---special proJecn« 

---career plan3 upon grfiduation 

---total program approvoJ {.or degree 
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Education and training specialist with national computer-based 
cataloging system 

BA In Art hlstoiry; reading and speaking 
o£ French; described background as. 
'*broadikhowledge__of the„fields^ liter- _ 
ature, philosophy and history." 

None 

Dual Master *s degree In Library Science 
and Art History; University llbrarlanship 
In art and aesthetics 



Academic background: 

Work experience: 
Original career goals: 



Characteristic courses: 



Special Projects; 



Career planning: 



Social Science Information 
Advanced Topics: Art Llbrarlanship 
Advanced Topics: Automation- 
Computer Applications In the Social 
Sciences 

As Graduate Assistant, organized a 
collection of technical reports In library/ 
Information science using a modified 
version of the ERIC thesaurus; volunteer 
in local museum llbtary 

Courses and projects in computerized 
information storage and retrieval and 
skill in using AFL opened up a new per- 
spective for this student* Before 
graduation she characterized her pro- 
fessional interests as ''Library automation 
and the broader area of information 
storage and retrieval, particularly the 
user-computer interface*" 



LS 451 Intro* to Problems and Research 

Methodology 
LS 504 Development of Library Resources 
LS 605 The Social Sciences: Resources 
LS 607 Government Publications 
LS 650 Adv Top in Automat.^.on 
LS 620 Adv Top in Bibliography: Art 
LS 630 Adv Top in Organization of 

Information 



LS 452 Intro to Information 

Technology 
LS 503 Organization of Inf'. 

Resources 
LS 505 Library in Society 
LS 647 Semlriar 'n Library 

Management 
LS 720 Computer Applications 

in Social Scl« 
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Cataloger of Ger man and French materials In large research library 

Academic backgrounds - BA in sociology, -cum laude. Speaking/ 

reaidihg/writing knowledge of German. 



reading skill in'Prench. 



Work experience: 



Original career goals: 
Characteristic courses: 



Special projects: i 



Career planning: 



One yeat of teaching English' ih ' ' 
Gettiiah Gymnasium (academic high school); 
Student assistant, especially cir- 
culation and other public service^ 
in two different univetsity libraries; 
recreation supervisof Tri a children's 
home* 

Public library service for children 

Humanities Information 
Histbry of Books and Libraries 
Library Service to Minorities 
'Government Documents 

"Reading and Research" course in 
comparative librarianship, constructing 
state-of-the-art survey package of 
readings on crossnational patterns of 
library services, with critical 
evaluations 

Ther6 was^ a gradual change of emph^eiap 
in the studen't interests from'piiblic ' 
services. for. .children to university 
and research library work. This change 
was reinforced by the student's 
graduate assi9tantship in the school , 
her R £c R project and her courses. 
Following graduation she was selected 
for a U.S. InjEormation Service fellow- 
ship in India «;^Upan return she sought 
and found a position where she is 
utilizing her language background and 
international experience.- 



LS 407 Reference Service 
LS 513 Literature for Children 
LS 621 Technical Services 
LS 506 Management Principles 
LS 607 Government Publications 
LS 525 Library Service to 

Minorities 
LS 427 Classification & 

Cataloging 



LS 603 Bibliography of the Hiltrtiinities 
LS 662 A.V, Materials in Libraries ' 
tS 551 History of Books and '\ 
Libraries 

tS 6iO Problems in Modern Librarian- 
ship 

LS 998 Reading and Research- 
Comparative Librarlanship 
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High school librarian 

Academic background: BA In Political science; some Spanish 

and Introductory level mathematlcd 

Work experience: None 

Original career objectives: Pronounced Interest in the research 

process and its infondatioti support in 
university and research libraries* How-- 
. . ever/ his appllcatldn stated! ''I would 

hope to have a number of options open." 
He va^ attracted to the school, he added, 
because of the "close relations between 
the graduate student knd his acadeiiilc 
advisor." 



Characteristic courses: No special concentration 

Advanced topics: Library Automation 
Environmental Information 
Governments and Information 
Non-book Media 



Special project: Participation in a faculty member's 

research project through an R & R: 
"Measures of effect and success in 
document retrieval in centralized aca- 
demic libraries" 

Career planning: He truly kept his options open and, in 

spite, of his original Interest in research 
llbrarlanshlp, went into school library 
work. However, he did not consider this 
a temporary solution only, liith a 
positive attitude toward change atid pro- 
fessional growth, he acquired School 
Library certification after graduation 
with MSLS, and began building a new 
career. 



LS 451 Intro to Problems and Research 

Methodology 
LS 503 Org of Info Resources 
LS 614 Adult Reader 
LS 620 Environment 
LS 603 Humanities Resources and 

Info Systems 
LS 604 National Bibliography 



LS 452 Intro to Information 

Technology 
LS 506 Management Principles 
LS 650 Adv Top Lib Automation 
LS 998 Readings and REsearch 
LS 607 Governments and Info 
LS 662 Non-Book Media 



EKLC 
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Staff De velopment Specialist In a Public Library System 
Academic background: 



Work vxperience: 



Original career goals: 



Characteristic courses: 



Special project: 



Career planning: 



BS in Library Science, reading facility 
in Getman 

2 years Assistant Branch Librarian in 
metropolitan public library system; 3 
years public service in a small public 
library 

Prepared herself for both school library 
certification and for work in a public 
library; Described herself as interested 
in the "fascinating behavioral patterns 
of people/' 

Humanities Information 

Social science Information 

Science and technological Information 

Government publications 

2 courses in the school media field 

Reorganized the periodical collection in 
the medical and patients' libraries of 
the Veterans Administration Hospital (in 
context of a traineeship); bibliographic 
support to faculty as graduate assistant 

Came with a well-defined goal to become 
involved with people-oriented services 
in either a public or school library. 
Her pragmatic experience in public lib- 
raries had a stronger influence on career 
formation than her graduate program, 
which reinforced rather than changed her 
direction. Her understanding of ''opera- 
tional and managerial problemsi" gained 
through her program, was later utilized 
in a public library admiAistrative positio 



LS 603 Bibliography of Humanities 
LS 644 School Lib Admin 
LS 607 Government Publications 
LS 651 History of Books & Libs 
LS 654 Library in Society 
LS 601 Res Meth in Lib & Info 
Sci 



LS 605 Biblio. of Social Sci 
LS 515 Library and the Adult 
Reader 

LS 608 Biblio. of the Sciences 
SED 320 Secondary School 
Curriculum 



From Geneseo: 



Reference Services 
Literature for Children 
Technical Services 
Classification and Cataloging 
Literature for Young Adults 

f 
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Director of Central Libraries in a public school system 



Academic background: 



Work experience: 



Original career goals: 



Characteristic courses: 



Special project: 



Career planning: 



BA in classics; reading facility In French, 
Italian, Spanish, Latin and Greek; speaking 
ability in French and Spanish. Calculus 
and analytic geometry 

Six years in junior college library, including 
all phases of service; public library refer- 
ence wox:k and community canvassing; French 
tutoring 

Public library administration: would 
particularly like to learn about the computer- 
iaation of our libraries and prepare my- 
self for. the expanded role of the public 
library..." 

Advanced Topics; Communications 
Communications and Libraries 
Library Service to Minorities 
Problems in Modern Llbrarianship 

Survey of the faculty of the School of 
Library Science (School of Info. Studies) 
relevant to school objectives, course 
coverage & faculty research & teaching 
interests. (In context of the course 
"Problems in Modern Librarianship.") 

The special project emphases in some of his 
courses, and strong activity in the student 
organization when this school underwent 
curricular and program changes focused his 
interest on the educational planning process. 
It was only toward the end of his program 
that he gave serious consideration to school 
library service and, witb^the help of the 
advisor, began planning for the necessary 
preparation, in educational and media courses. 



LS 451 Intro to Research 
LS 502 Bibliographic Control 
LS 506 Management Principles 
LS 525 Minorities ■ 
LS 610 Problems in Mod Librarian- 
ship ^ 

LS- 640 Advanced Communic^ations 
LS 452 intro to Info. Technology 
s I • . 



LS, 503 Org of Info Resources 

LS 515 Library and the Adult Reader 

LS 604 National Bibliographic 

Organization 
LS 621 Technical Services 
LS 655 Communications and Libraries 
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Newspaper librarian 
Academic backgrounds 



Work experienced 
Original career goals; 

Characteristic courses: 



Elective: 



Special project: 



Career planning; 



Major in English literature^ good reading 
knowledge in French. Particular interest 
In '^new and exciting forms which' literature 
and the media have taken in order to 
create new perspectives on man and his 
relationship to society." 

Summer employment in a college library 

^rgely unformed, not more than a vague 
interest in "special services" such ao 
bookmobile service. 

Social Science Information 
Humanities Information 
Governments and Information 
Environmental Information 

''The American Newspaper," SU Newhouoe 

School of Public Information, with 

Ben Bagdikian, author of '*The Information 

Machines*'* 

R 6c R: "How the Ecology Movement Brings 
Together Newspaper Reporters and Lib«* 
rarians*'* Involved interviews with pub- 
lishers, reporters and newspaper lib- 
rarians* 

The elective, the R&R project and addit- 
ional reading and discussions with faculty 
members at both the Newhouse School and our 
School has led the student to a strong 
identification with the newspaper infor- 
mation field* She looked for no other 
position and persisted uiitil she became 
a librarian at a large metropolitan news- 
paper. At present she also acts as a 
part-time reporter. 



LS 452 Intro to Info Technology 
LS 503 Org of Info Resources 
LS 504 Dev of Lib Resources 
LS 603 Humanities Resources & 

Info Systems 
LS 605 Social Sci Info Sys 
LS 607 Government Publications 



LS 502 Biblio. Control & Ii^fo 

Services 
LS 651 History of Books & Libs 
LS 506 Management Principles 
LS 620 Adv Top: Info Problems 

in Enviroraental Studies 
NEWS 608 American Newspaper 
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Gerontological Librarian in a large public library 



Academic background: 
Work experience: 
Original career goals: 



Characteristic courses: 



Elective: 
Special projects ; 



Career planning : 



Major in English; some French 

College Library reference service 

"Social applications of the methods and 
philosophies of information work," service 
to legal aid or consumer advocate organizat 
ions. 

Information Service to Minorities 
Governaents and Information 
Social Science Information 
Environmental . Information 

"Environmental Law," SU Law School 

R &. R: Information services to prisoners, 
and evaluation of literature search and 
simultaneous work experience in library of 
a county penitentiary; R & R: Organization 
of non-book materials, especially cassettes 

Hoped to go into prison librarianship. 
Having moved to another state with spouse, 
found employment in a large public library 
as A/V librarian. Within a few months was 
asked to assume responsibility for devel- 
oping a community-wide program for the 
aging. 



LS 451 
LS 452 
LS 620 
LS 620 
LS 998 
LS 620 
LS 506 



Evaluating Information 
Info. Technology 
Community Organization 
Art St Museum Librarian. 
Readings and Research 
Environmental Info, 
i-janagement 



LS 603 Humanities Resources 
LS 607 Government Documents 
LS 605 Social Science Info. 
LS 632 Rare Books and Special 

Collections 
LS 625 Minorities 
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Children's specialist in a large public library system 

Academic background: BS and some graduate work in Education 

Work experience: Various responsibilities in day care 

center, a Society for Crippled Children 
and Adults; Children's home teaching in 
public school system 



Original career goals: Five years of sustained interest in 

children's literature has led him to 
llbrarlanshlp; hop^d to develop 
programs for children in underprivileged 
areas 



Characteristic courses: Consulting in Public Library Systems 

Seminar in Information Systems 
Environmental Information 
Governments and Information 



Special projects: R & R: History and development of 

Children's Literature; exploratory 
study for proposal to establish an 
Information center for environmental 
writers 



Career planning: In most courses and projects his specla,! 

emphasis was on services to children 
or studies that explored the improve- 
ment of such services. After graduation^ 
immediately accepted the offer of a 
large public library to reorganize 
the Children's Collection. 



LS 451 Intro-Prob and Res 
LS 503 Org of Info Resources 
LS 607 Governments and Info 
LS 614 The Adult Reader 
LS 730 Seminar, Info Systems 
LS 452 Intro, Info Technology 



LS 506 Management Principles 
LS 610 Adv Top: Consulting 
LS 620 Adv Top: Environment- 
LS 998 R & R (6) Children's Lit. 

(3) Libraries & Newspapers 
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Indexer at a publishing company 



Academic background: 
Work experience: 

Original career goals: 
Characteristic courses: 

Electives: 
Special project: 

Career planning: 



Undergraduate major in English; some French 
M.A. in English 

Teaching Assistant in Expository Writing; 
seven years in various aspects of college 
library work 

Technical services in a university library 

Archive and Manuscript Management 
Rare Books and Special Collections 
Advanced Topics in Communiaations 
Non-Book Media 

Introduction to Computer Programming 
Individual Behavior in Organizations 

Construction of bibliographic and directory 
file on "Governmental and International 
Information on modern China" File in use 
by Cornell Reference Department 

Her original interest in technical services 
was expanded and her career potential 
strengthened by a new orientation toward 
computer-assisted bibliographic work. 
Presently she works in a computer-based 
bibliographic system of a large publishing 
company. 



LSC 451 Evaluating Info 

LSC 503 Org of Info Resources 

LSC 634 Archive and Manu Management 

LSC 502 Ref and Info Services 

LSC 662 Survey of Non-Book Media 



LSC 452 Info Technology 

LSC 607 Governments and Info 

LSC 640 Adv Top in Communication 

LSC 632 Rare Bks and Spec Colls 

LSC 506 Management Principles 



From SUNY Binghamton: SAT CS-250 Intro to Computer Programming 

MBA 305 Individual Behavior in Organizations 
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Special librarian at a manufacturing company 



Academic background: 

Work experience: 
Original career goals: 

Characteristic courses: 



Special projects: 



Career planning: 



Major in biology, 4 semesters of Russian, 
some mathematics, and introductory 
computer course 

Teaching junior high school science 

Medical librarianship or health service 
information 

Science and Technological Information 
Advanced Topics in Communication 
Advanced Topics in Library Automation (2) 
Community Organizations and Information 
Transfer 

Reading and Research course in medical 
librarianship, combined with working at 
a medical school library; evaluation cf 

user interests in medical reference 
work; evaluation of the library and 
information service of a drug manu- 
facturing company. 

The second project formed a transition 
in the student's interest from medical 
librarianship to information service 
in industry. His basic orientation to'ward 
information work with a small specialized 
clientele was strengthened by both 
projects. 



LS 451 Eval Information 
LS 503 Org of Lib Materials 
LS 608 Science and Technology 
LS 650 Adv Top: Lib Automation 
LS 998 Readings and Research ^ 
LS 504 Acquisitions 
LS 620 Community Organizations 
and Information 



LS 452 Technoiogy in Library 
LS 506 Management 
LS 640 Adv Top: Communication 
LS 650 Adv Top: Lib Automation 
LS 998 Readings and Research-- 
y ' ' Library Evaluation 
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Fine Arts Librarian at a public library 

Academic background: BA in History with a minor in German Literature 

recipient of scholarships and other honors 

Work experience; Four years of various library functions at 

a major research library 

Original career goal; "Rare books and manuscripts, art, music, and 

film libraries." 



Characteristic courses: 



Special projects: 



Career planning: 



Humanities Resources and Services 
National Bibliographic Organization 
Science and Technological Infona tion 
History of Books and Libraries 
Archive and Manuscript Management 
Art and Museum Librarianship 

Reading and Research: Indexing for 
publication of a manuscript; preparation 
of a bibliographic handbook to Fantasy 
in Modern Literature and Visual Arts 
In connection with the Archives course a 
research project on original German lang- 
uage art materials was conducted. 

The major interest of the student is in 
the relationship between the visual arts, 
music, and literature, and he was looking 
for a position in a service-oriented 
institution with a chance to develop new 
community programs that would combine : these 
interests. The position provides this 
opportunity. 



LS 451 
LS 452 
LS 503 
LS 603 
LS 604 

LS 608 
LS 620 
LS 624 



Eval Inf ormat ion 
Information Tech 
Org of Info Resources 
Humanities Resources 
National bibliographic 
Org 

Scientific and Tech Info 
Adv Top: Art and Mus Lib 
Problems in Cataloging 



LS 634 Archive and Manuscript Man 
LS 651 History of Books and Libs 
LS 998 R 6c R: Indexing for Pub- 
lication 

LS 998 R & R: Topical Bibliography 
and Locator for Special 
Collectioas 
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Librarian-Registrar at a University art collection 



Academic background: 



Work experience: 



Original career goal : 



Characteristic courses; 



Special projects; 



Career planning: 



BS in Psychology and graduate courses 
in psychology and art history 

Occasional jobs, including three months 
as a bi-lingual assistant in a store 
in Florence, Italy; volunteer work 
in social agencies* 

"Fine Arts Librarian, and hopefully 
international exchange services with 
Italy." 

Humanities Resources and Services 
Economics of Publishing 
Rare Books and Special Collections 
Art and Museum Librarianship 
Non-Book Media Survey 

A survey of ccmputer applications 
in museums (published); practice work 
in the library of the Syracuse Univer- 
sity Art Gallery, including the develop- 
ment of an art reference collection 

Th courses taken in the MSLS program 
confirmed the desire to change from 
social work to a career in art lib- 
rarianship. The present position was 
attained on the basis of both the 
courses and the practiTze work. 



1ST 451 Evaluating Info 

1ST. 452 Info Technology 

1ST 503 Org of Info Resources 

1ST 603 Humanities Resources 

1ST 614 Adult Reader 

1ST 620 Adv Top: Economics of Pub. 

1ST 620 Adv Top: Art and Mus Lib 



1ST 632 Rare Books 
1ST 662 Non-Book Media 
FIA 550 Illuminated Manu 
PSY 680 Cognitive Development 
SWK 621 Human Beh and Social 
Environment 
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Curator in Charge of libr ary eollections and G allery Education at a 
State Art Center 



Academic background: 



Work experience: 



Original career goal: 



Characteristic courses : 



Special projects: 



Career planning: 



BA in Art History, MA in Musecology, one 
semester in Florence, Italy 

Research assistant and assistant to refer- 
ence librarian 

"Research and/or reference librarian for 
a university or a more specialized art 
library." 

Humanities Resources and Services 
Art & Museum Librarianship 
History of Books and Libraries 
Survey of Non-Book Materials 
Media for Children 

Reading and Research (6 credits) — Develop- 
ment of a Handbook for small museum lib- 
raries without professional staff; in 
connection with Art and Museum Librarianship 
recommendations for the organization of 
exhibition catalogs and ephemeral materials 
at the Syracuse University Art Center; 
in connection with the History of Books 
and Libraries, an annotated bibliography 
of publications on preservation amd res- 
toration. 

The combination of the musecology and library 
science courses, taken simultaneously, 
proved to be excellent for various 
museum positions. The particular position 
as curator/educator was accepted bacause 
of the student's interest in both the 
organization of art materials and the 
development of creative art programs, 
especially for children. 



LS 451 Evaluating Info 

LS 452 Info Technology 

LS 506 Management Prin 

LS 620 Adv Top: Environment 

LS 620 Adv Top: Art and Mus 
Lib 

LS 651 History of Books and Libs 



LS 660 Adv Top: Work w/Children 

LS 662 Non-Book Media 

LS 998 Readings and Research 



From Louisiana State University: Reference and Bibliography 

Resources in the Humanities 
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5 • Program and Courses 

The list of courses in our current school catalog has been 
revised by the Faculty this spring. The following "Program 
and Courses" will appear in a revision of the catalog, to be 
published during the Summer, 1975. Basic courses (500 level), 
advanced courses (specialized subject or type of information service 
or type of clientele— 600 level), and "Advanced Topics" courses, 
in several areas (with specific content of these repeatable courses 
varying from semester to semester, depending upon the interests 
of students and faculty) form the curriculum of the school. 
Most of the basic and advanced courses are offered at least once 
a year, often in multiple sections. 

The program for the first professional degree (M.S.L.S.) has 
no required courses. However, courses are viewed as being in 
one or more of four areas, i.^ith several integrating courses to 
bring together the skills, knowledges, and attitudes attained 
in other courses. Such integrating courses are focussed on the 
design, management, and evaluation of particular information 
agencies of information processes . 



Organization of 
Information & 
Resources 


. . 

Information Needs 
6c Information 
Environments 


1 

Information 
Technologies 


Communication, 
Management 6c 
Research Methods 
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Some courses are inLroductory; others are on the advanced level, 
including clusters of courses for a particular specialization, such 
as school media specialist. All the courses in the program are 
intended to enhance the scope and range of the information professional. 
Content of courses may appear to represent the subject matter of 
several disciplines, e.g., computer science, social sciences, librar- ,. 
ianship, statistics, communications research, humanities, management , 
science. Some courses may focus on certain institutions, e.g., the 
library, the museum, the computer utility, the community, the school. 
Other courses may emphasize process, e.g., information-seeking 
behavior, community organization, information needs. 

In all courses the attempt is made to understand the role of 
the information professional in various contexts and to use the 
knowledges of various disciplines to provide a frame of reference. 

It is strongly recommended that all students take at least 
one course in each of the four areas, unless they have had previous 
training or experience. It should be noted that some courses are 
prerequisite to others. Obviously career objectives and the 
opportunities for specialization may determine a student ^s program. 
The open curriculum of this School requires careful planning with 
an advisor so that a student will take maximum advantage of his time 
in the program. 

The following list of courses by area is a display for guidance 
purposes only. Courses may appear in sereral areas because their 
content overlap the subject matters. 
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Organization 
of Information 
6c Resources 



Information Neo 'a 
& Information 
Environments 



Information 
Technologies 



I 



Communication, 
Management, 
Research Methods 



Introductory Courses 



502 
503 
505 



504 
618 



552 
553 



506 
551 
552 



Advanced Courses 





_616 
647 



730 



670 
700 
710 
720 



Integrating Courses* 



"610 
615 
682 
685 
970 
998 



r" J Advanced Toflcs Course (content varies from semester to- 

semester. Check description available at .preregistpration time. 

* A course that looks at entire information field or utilizes 
the four program areas to examine, analyze, design and 
especially evaluate a particular information agency or 
Information process. 
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COURSE DESCRIPTIONS 



1ST 501. Introduction to Llbrarianshlp (3) 

An introductory survey of the history, scope, priaciples and pr.actices 
of librarianship in the U.S. Current trends, problems, and pro- 
jections of various types of libraries and information systems are 
considered in a contemporary contextt 

1ST 502. Reference and Information Services (3) 

Analysis of concepts and principles of bibliographic organization 
and control. Consideration of the reference function of libraries in 
terms of objectives, sources and services. 

1ST 503. Organization of Information Resources (3) 

Introduction to organization of bibliographic kno^^ledge and materials 
with emphasis on principles and practices in libraries. Includes 
descriptive and subject cataloging, classification, and indexing. 

1ST 504. Development of Library Resources (3) 

Selection, evaluation, and distribution of print and non-print 
materials. Analysis of community needs for developing policy state- 
ments used in collection building. 

1ST 505. Introduction to Nonbook Media Services (3) 

Overview of various aspects of nonbook media in library and information 
services* Development of theoretical and practical bases for design, 
development, and management of nonbook media services. (Corequisites : 
502, 503.) 

1ST 506. Management Principl e s for Information Services (3) 

Basic management science and ac ainistrative problems, with special 
emphasis on the management of libraries and information centers. 

is; 551. Evaluating Information (3) 

Development of a critical approach fo • evaluating literature in the 
field of information transfer and librariarship. The nature of evidence ♦ 
Strengths and limitations of science as a method, and other ways of 
knowing. 
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1ST 552. Information Systems Analysis (3) 

The study and analysis of information systems. Use of methods and 
techniques for analysis, development, and evaluation of information 
systems t Discussion of computer, communication, and microform 
technologies in information systems. 

1ST 553. Information Transfer; Technologies and Impact (3) 

Historical development of information transfer technologies and 
their implications for society, such as questions of privacy, - 
information overload, and social dissonance. (Prerequisite: 1ST 
552 or permission of instructor) 

1ST 603 Hu manities Resources and Information Systems (3) 

Study of sources, communication channels, and research and service 
needs in the humanities. Includes publishing, museum programs, 
and government and foundation activities. • 



1ST 604. Cultural Area Materials (3) 

• ■ '.J 

Information and library services for populations with various 
language backgrounds. Resources for cultural area studies and 
research. Structure and channels of information distribution 
by and about various countries and areas. '^'^ 



1ST 605. Social Science Information (3) 

Study of content and structure of bibliographic and other in-- 
formation resources. • Communication channels for social science; 
information. c - ' 



1ST 607. Governments and Information (3) 

Relationships between governmental processes and the availability 
of public information. Intergovernmental agencies and federal, 
state, and local governmental units as resources of published and 
unpublished information. 



1ST 608. Scientific and Technical Information (3) 

Role of physical and life sciences and technology in society. 
Structure and communi-.ation channels of the scientific community. 
Research trends, user needs, information systems irt selected dis- 
ciplines and interdisciplinary areas. 
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1ST 611. School Reference Services (3) 

An overview of reference sources required to meet Information needs 
of students and teachers In elementary and secondary schools* 
Methods of Interviewing, providing Information service, and teaching 
the use of media. 



1ST 612. Media for Children (3) 

Evaluation, selection, and use of various media to meet the currlcular 
and personal needs of children. Study of the Interests of children 
from preschool age through young adolescence. 



1ST 613. Media for Young Adults (3) 

Evaluation, selection, and use of various media to meet the currlcular 
and personal needs of young adults. Study of Interests of adolescents. 



1ST 614. The Adult Reader (3) 

Analysis of factors Influencing voluntary re;adlng; Intellectual 
freedom and the reading public; reading as an Instrument of social 
progress; mass media and the reader. 

1ST 615 # Comparative Llbrarlanshlp . (3) 

Comparison of library and Information systems with emphasis on 
uiiderlylng principles In various conntrles and societies. Analysis 
of selected library and Information problems In the context of political, 
cultural, and social background. 

1ST 616. : Management of School Media Services (3) 

Planning and Implementation of programs of service for children 

and young people In elementary and secondary schools. Role of school 

media program In education. 



1ST 617. Story Hour (3) 

Selection and presentation of stories for children as a function of 
public school libraries; source material ; selection of stories for 
children of various ages; methods of learning and practice In story 
telling. 
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1ST 618. Information Needs of Society (3) 

Study of society's needs for Information services. The librarian's 
current and potential Interaction with political, social and cul- 
tural agencies. International In scope. 



1ST 625. Minorities: Library and Information Services (3) 

Study of the Information-communication behaviors and needs of 
minority groups. Reaching minority groups with library and 
information services. 

1ST 627. Environmental Information (3) 

Information use and social action in environmental studies , a 
multi-disciplinary field. Considers information-generating and 
information-seeking behaviors of public interest groups, and 
problems of selection, organi25ation, and dissemination of envlron- 
mei'ital information. 

1ST 632. Rare Books and Special Collections (3) 

Principles, methods, and techniques of rare book management. 
Includes development, bibliographic services, the antiquarian 
booktrade, and significant collections. 

1ST 633. Art and Museum Librarianshlp (3) 

The production and dissemination of art publications and plctoral 
materials, documentation and sccess to resources, acquisition and 
organization of resources ^ and the management of art and museum 
libraries. 

1ST 634, Archive and Manuscript Management (3) 

Principles, methods and techniques of archival management. 
Includea development, preservation, organization, description, and 
service of collections. 

1ST 641. Behavior of Information Users (3) 

Factors affecting people's information seeking and information 
handling behavfor. How attitude formation, perception, Intro*- 
duct ..an of innovations, and other social Influences modify an 
individual's communication patterns. Critical eKamlnatlon of 
studies in the social sciences. 

1ST 642. Community Orji^nlzatlons and Information Transfer (3) 

Community organizations as producers and consumers of Information. 
Topics Include information policies and programs^ Indlvldnal 
access to information, legal aspects, multi^'lnstitutionnl Informa* 
tion sharing! expertise IndexeB, information counselling and 
referral . 



2-30 



1ST 647. Seminar in Library Management . (3) 

Thi theory and principles of administration as It applies to the 
management of libraries. Covers administrative relations, policy 
and decision-making^ communication, coordination, systems analysis, 
staffing, financing, evaluating, and other problems. 

1ST 651. History of Books and Libraries (3) 

Development of the recording, organization, and preservation of 
information and the role of librarians from ancient times to the 
present. International in scope. 

1ST 657. Basics of Computerized Retrieval Systems (3) 

Study of an interactive programming language and on-line information 
storage and retrieval systems, with emphasis on developing programming 
skills as applied to retrieval system design and evaluation. (Pre- 
requisite: 1ST 552 or permission of Instructor) 

1ST 658. Advanced Computerized Retrieval Systems (3) 

Design and implementation of an information retrieval system, based 
on an analysis of a specific user group and their requirements, 
available computer capabilities and budgetary constraints. (Pre- 
reciuisite: 1ST 657 or permission of instructor) 

1ST 682. National and International Information .Policies (3) 

The role of information in economic and social systems* Development 
and major Issues of national information policies in various countries. 
Contribution of international organizations to policy design and 
coordination, (seminar) (Prerequisite: 1ST 501 and 552 or permission 
of int-nructor) 

1ST 685. Community Analysis for Designing Library Services (6) 

Through an evaluation of existing services in terms of uder/non-user 
survey and analysis of community characteristics, design for new and 
improved library services is developed. (Permission of instructor) 

1ST 700. Seminar in Behaviora l Sciences (3) 

Study of solocte*1 areas within the social-bohavioral sciences with 
particular emphasis on the relationship of these fields to the 
diagnosis of information needs, and the collection, storage and 
dissemination of Information. May be repeated for credit. 



1ST 710. Practicum in Research (3) 



Practical experience in the research process* Students write pro- 
posals, discuss ongoing research, prepare critiquen of research de- 
signs, and engage in all aspects of tho research process. May bo 
repeated for credit. 
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1ST 720. Seminar In Research Methods (3) 

Principles and application of appropriate research techniques 
Including probability and statistics, sampling theory , operations 
research models, survey techniques, interviewing, observation, 
and experimental design. Problem formulation, proposal writing, 
preparation and presentation of final report. May be repeated 
for credit* 

1ST 730. Seminars in Information Systems (3) 

Theory and practice in the analysis, design, management, and 
evaluation of existing and hypothetical information systems in- 
cluding computerized storage and retrieval systems, libraries, 
management Information systems, and networks. May be repeated 
for credit. 

1ST 970. Field Work (1-6) 

Participation in a supervised and evaluated field experience. 
1ST 998. Readings and Research (3,6) 

Research, writing or an information service oriented project 
followed by critical evaluation. Requires prior approval of 
proposal by instructor and advisor. May be repeated for credit. 



ADVANCED TOPICS COURSES 

The specific content of the courses below varies from sem- 
ester to semester, depending upon the Interests of students and 
faculty. Students are advised to consult the instructor at 
registration to determine course content for that semester. The 
course may be repeated for credit where topic is one not previous 
taken by the student. Some examples of current offeringa are 
included. 



1ST 610. Advanced Topics in Information Servicea (3) 

Topics may Include the development, design, and evaluation of 
information services on the local, national and international 
level; the publishing and information industries; professional 
development. 

Economics of Book Publishing f 

An Intensive analysis of the economic structure of the pub- 
lishing Industry, both here and abroad; authors, agents, rc- 
vlGWors; editorial proctlce; marketing, promotion and sales; 
special typos of publishing; bookselling; the antiquarian 
trade; library book trade relations. Students will be re- 
quired to develop a report, based on a type of book of thnlr 
choice, of the complete publishing process including autlmr 
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contract; editorial pattern?, proriuction decisions such as type 
face; illustrations, paper, hinging; printing methods; cost 
calculations, marketing and promotion. 

1ST 620. Advanced Topics in Information Resources (3) 

Topics may include the study of specialized information resources 
and systems in medicine, law, music, etc.; community organizations 
as information resources; specialized resources and systems in 
government, industry and education. 

1ST 630. Advanced Topics in Information Organization (3) 

Topics may include the organization of bibliographic information in 
libraries, information centers and retrieval systems; vocabulary 
control in information retrieval systems; classification theory; 
problems in the organization of media. , 

Vocabulary Control in Bibliographic Retrieval Systems 

Searching merged bibliographic data bases in computer-based systems 
has highlighted the vocabulary differences which pose problems of 
access to the literaturei Real search output, thesauri, and 
various search strategies will be examined and alternate courses 
of action to optimize search results will be explored. 

Computer-Based Reference Services 

Search and retrieval systems with multiple data bases'; searching 
with natural ar controlled language; .on-line versus manual searching; 
evaluation procedures, measures, and results; changes in library 
reference services due to on-line retrieval systems; redesign 
of existing on-line systems/data bases. 

1ST 640. Advanced Topics in Information Transfer (3) 

Topics may include human communication on both social and interpersonal 
levels; information needs and behaviours; social input to information 
systems design; communication networks; mass media and information 
transfer; transmission of cultural values by mass media. 

Interpersonal Communication Variables and Information Service 

The goals of t/'ia seminar will be (1) to identify those communication 
variables wh:?.ch are., most important in insuring effective person- 
to-person (professional to client) service in an information 
agency and (2) to explore techniques that can be used to train 
students to be more effective professionals in such situations. 



73 



2-53 



Cable TelevUlon and Information Transf er 

Cable television as a unique medium technology recently coma 
,. to prominence; history and present state of cable facilities, 
with the economic, legal and media industry-related implicatiuns 
of cable growth. The issues involved in cabl6 introduction 
to various size communities, system uses and abuses, and social 
implications for the future will equip the students with a 
more than basic understanding of this new phenomenon. 

1ST 650. Advanced Topics in Information Systems (3) 

Topics may include the design, analysis and evaluation of retrieval 
systems; computer file organization; automation of library pro- 
cesses; information systems analysis; information management 
systems; national information systems planning. 

Evaluation of Information Svotems 

Deve;.opment of evaluative procedures for various types of fr/.rmcil 
inforniation systems, such as libraries, information retrieval 
systems, and interactive question-negotiation systems. 

Library Automation 

The course is designed to familiarize students with data 
processing techniques and to explore the capabilltieo; limit- 
ations, and problems associated with electronic data pvooespi^c 
in librariest The emphasis will be on the feasibility, desJ^.r., 
and implementation of batch processing sub-systems such as 
acquisitions, serials, cataloging, processing and circulation. 

1ST 660. Advanced Topics in Media Use (3) 

Topics may include innovative uses of media in schools and community 
organizations; relationship of media services to school curri- 
culum; work with children; district and regional school mauia 
services. 

District-^Wide and Regional Library Media Programs 

Study of emerging regional services and their relationship to 
and impact on the local and district programs. Identification 
of their goals, collections services and use^r relationships. 

Work with Children 



Library work with children, preschool through eighth grade. 
Emphasis will be on process rather than materials. Course 
will be tailored to student interests and needs. Potential 
topics include: the environment for trust and e::ploration, 
establishing meaningful relationships with children, and 
adults programming, exhibits, cooperation with other agencien, 
participatory democracy in the children's room, projects. 
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1ST 670. Advanced Topics in Research Methods (3) 

Research methods as used in information studies. May include designs 
for survey, experimental or historical research; data collection. 
Statistical methods, content analysis, computer simulation, and model 
building • 
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B. Self Study 

Curriculum Survey. 1973-1975 > 

Student input, both formal and informal, has been a tradition 
in this School. Since 1968, the ^'tudent Coordinating Committee 
(sec) has devised and administered student evaluation forms, 
which they analysed and sent to thr-. Dean and the faculty member 
evaluated. Several faculty members have made uj,c of the University' 
Psychological Testing Service whrr.^h administers and analyzes a 
standardized evaluation form. The Center for Instructional 
Dsvelopir.ent on campus provider .5 Ml!;i-evaiuation form which can 
be used for sub-units of a course. T' c Cr.rriculum Discussion 
Seminar series has provided a forum fror an open discussioi^. .of 
courses among the Faculty. 

a. The Survey-Gene ral C oTrments 

Not until the cuxr^int curriculum survey of content , (see 

instrument in appendi>:.) had there been, a total curriculum re- 
: ' View and analysis. The survey had some obvious weaknesses 

which should be noted so that the observations may be read 

with an understanding of these weaknesses. 

1) Not all courso.(? were surveyed. Several courses, 
especially in the school media area (1ST 6U, 612, 613, 
616, 617), vere taught by part-time, faculty this year, 
because of the retirement of Professor McGinniss in 
Summer 1974, with no replacement in 1974-75. 

2) Faculty members were asked to respond to a check list 
of terms which described themes,' topics, and careers 
germane to the information profession. No definition for 
these overlapping, often ambiguous, terms was attempted. 
Feeling that ''meanings are in people,*' we merely hoped 

to cluster faculty who indicated that these terms had 
some meaning to them and were relevant to their course 
offerings. 
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3) Topic relevance to a course is also a very subjective 
assessment. To say something Is highly, or primarily, relevant, 
or secondarily relevant, may be a difficult distinction. Never- 
theless, feel the Instrument did highlight which courses are 
more on t#r/;et for a student with a particular career objective, 
or a studsnr iiirarested in one topic more than another. 



b. Survey Findings 

The findings of this survey are still being "cheWed on,** but some 
observations were made by members of the Curriculum Committee from a 
preliminary examination of the data* 

1) One program area of the curriculum, namely Information 
Technology, was not strongly represented as a primary area for 
any member of the faculty. Few courses fall primarily in that 
area, ^The Faculty have since Introduced a sequence of two courses 
(IGT 657, 658) in this area and another related to technology and 
its impact (1ST 553), 

2) Every career area in the list seems to be well represented 
with at least five courses in the curriculum for that speciality, 
but not every career is represented by courses on the Advanced 
Topics Ir.vel, There is a diversity of interpretation of tue 
"library/information/communication" professional, with "librarian" 
being represented the strongest (56% of the surveyed courses 
relate primarily to his career), A student Interested in 
"information system design" would also find an abundance of courses 
while a student interested in music llbrarlanshlp would find the 
fewest course offerings, 

3) The school media courses were not well represented in this 
survey due to the fact that only adjunct faculty were offering 
such courses and they were not systematically surveyed, as were 
the regular faculty. Our specialist on the faculty retired in 
August, 1974 and the position will be filled in the Fall, 1975, 

A) The thematic areas most represented as primarily relevant are 
library services, dissemination of information, retrieval of 
information, and communication. All thematic areas are represented 
in at least two courses, with as many as 27 courses in one area, 
with an average of 13 courses (23%) per theme. The thematic 
areas represented by only a few courses Include: scientific 
information and social science information, 

5) Each of the topic areas mentioned in the curriculum review is 
covered by at least two offerings within the School, One topic 
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area (Users) is covered in various ways by 35 separate courses 
(61%) of total course offerings) t The remainder of the topics 
are covered by a range of 3 (57.) to 27 (477.) with a mode of 10 
(177.), The 68 specific topics mentioned in the questionnaire 
were augmented by 30 additional topics listed by faculty members 
under the rubric "Other," e«g., consumerism, privacy, value 
systems, and cable television. 

It is obvious that the thematic areas most consistently cited 
in the reivew (Library Services, Dissemination of Information) 
are represented most frequently within the topics mentioned 
(Users 617., Information needs 477., Information Resources 427.). 
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6) The methods of Instruction and learning include a wide variety. 
Those most often used are: 



Rank . Cited 

Lectures 1 29 

Oral presentation 2 25 

Small group discussion 3-5 23 

Critiquing - 3-5 23 

Private guidance 3-5 23 

Analytic exercises 6 20 

Term paper 7 20 

Small group project 8 19 

Bibliographic searching 9 18 

Individual study 10 17 

The methods least often used are: 

Case studies 20 8 

Interviewing 21-22 7 

Simulation games 21-22 7 

Other 23 5 

Peer evaluation 24-25 4 

Diary keeping 24-25 4 

Leadership training 26-27 3 

Role playing 26-27 3 

Diagnostic tests 28 2 

Term glbaaary 29 1 



Except for lectures^ the group of methods used most tends to 
create a student-based and student-oriented learning environment* 
Lectures are never used alone as a method. The specialized skills 
for future professional roles (peer evaluation, leadership, role 
playing, simulation games, and interviewing) appear In as many as 
three or four courses. A central group of methods highly used (but 
not the most highly) not illustrated above, show the use of several 
methods common to higher education in general, e.g. objective tests, 
field v.'ork, computer use, bibliographic compilation, use of A-V 
materials, data collection, quantitative exercises. Computer usage, 
for example, was used in nine classes. 



c • The Sur . bv-Course Oblectlves 

The survey of course objectives and their relationship to the 
stated School objectives is not complete. However, the following 
statements from several of the fifty coursas are indicative of the 
ways faculty members have ^^gned courses to achieve objectlvfta j£ 
Q the Schoo?.. 
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(school O blectlve XTt Students will be able to participate effect - 
ively In the design^ development, operation 
and management / and evaluation of existing 
and potential Information systems . 



1ST 503 Atherton 



1ST 551 



Cook 
Crouch 
Katzer 
Genova 



I ST 552 D^Ella 
McGlll 
Patrick 



1ST 607 Dosa 



To analyze a situation before deciding on 
means of organizing Information resources. 

To develop a critical model In order to 
aLseas and evaluate Information and apply 
that model to journal articles; student should 
understand how other people and themselves 
are affected In their acquisition of evidence 
through (a) selective perception, exposure, 
etc. (b) use of Inference, (c) use of 
language and (d) other biases. 

To recognize the need for a systematic approach 
to the undarstandlng and alteration of an 
Information system; Identify the tools avail- 
able to a systems analyst and further be 
able to identify situations where these tools 
will apply; Identify the assumptions and 
constraints of systems analysis and Its 
associated tools; actually have applied the 
skills obtained In an appropriate environment; 
Identify the major concepts, terminology, and 
information system applications of computer, 
micrographic, and communication technology. 

Analysis and use of bibliographic sources 
for government publications; facility in 
tracing legislation and in the compilation o£ 
a legislative history, experience with other 
types of legal sources; ability to identify the 
role of geve.rnments in current research and to 
use research reports as information. 
Determining information needs of people; 
attitudes toward governmental information and 
documents; characteristics of data bases and 
information resources produced by governments 
and their effect on their use; the role of 
libraries and other agencies as links between 
people and government information; the Public 
Information Act, its intent and reality; user 
communities: individuals, public interest 
groups, library and information systems, 
national networks, the international non- 
governmental organizatl ons • 
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1ST 618 Taylor 



To derive criteria and guidelines of information 
needs useful to the design of information systems 
and services. 



ISchool Ob1ective"BT\ 



Students will be able to work with a variety 
of persons, publics, and special interests t 



1ST 605 Atherton 



1ST 627 Dosa 



Participant will investigate a special user • 
group to determine what social science sources 
and services should/could be provided by a 
librarian/inf ormation counselor. A project 
to provide such a service on a short-term 
basis or a plan for a library program will be 
evidence of this skill. 

To develop awareness and understanding of 
specialized or cross-disciplinary information 
user groups and their information gatheri^ng 
habits; to identify specialized or cross*- 
disciplinary areas within the general field 
referi^ed to as "environmental studies" or 
"ecology;" To investigate a selected field 
in order to detect patterns of publication, 
resources and biblirgraphic control; to gain 
insight into the inter-relationships between 
human, organizational and media resources. 



IScbool Objective C:( 



1ST 608 Dosa 



1ST 610 Patrick 



Students will be able to study the environments 
within which lnformati9n systems exist and 
operate * 

To build up background inlormation relevant to 
the understanding of the problems and impli- 
cations of scientific communication by intro- 
ducing students to; a) the role of science in 
contemporary society, b) the Interaction of 
specific disciplines and the emergence of 
inter-disciplinary areas, c) the structure 
of the research establishment, with particular 
reference to the U.S*, * d) the rii:.ads of the 
scientist as generator and user of information. 

(Interlibrary Cooperation) Identify forces for 
and against interlibrary cooperation and 
information networks; identify major evenns 
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and their contributions to Interllbrary cooperation 
and Information networks (e.g., regional biblio- 
graphic centers, the Farmington Plan, MARC, the 
National Commission on Libraries and Information 
Science, developments in computer and communication 
technology)'; use a systems approach to analyze, 
design and evaluate cooperative programs; outline 
the current status of cooperative programs such 
as PAUL, NELINET, OC;,C, CONSES,. the KCLIS 
national program for library and information 
services, the 3R's systems in New York State; 
identify the major literature in the area of inter- 
library cooperation anc) information networks; 
Identify the Impact of commercial firms sroh SDC 
and Lockheed on information networks; outline the 
current status of cooperation in various types 
of libraries — academic, public, special and 
school; 

1ST. 618 Taylor To heighten individual awareness of information 

need and information behavior; to develop a structure 
for the analysis of different kinds of information 
needs and information environments; to study the 
role of and the heed for information in a variety 
of specific contexts, e.g., scientific research, 
engineering development, urban residents, etc<.; 
to develop a taxonomy of the variety of information 
environments • 



2 . Summary 

There is a healthy environment in the School because we 
allow much flexibility, informality and course options. For 
students who require structure and set ^requirements , this siruaticn 
may come as a shock and a challenge. However, it provides an 
opportunity to broaden their horizons, change a narrow focus 
of bias and stretch beyond rigid stereotypes of library work. 
For those students who come without aims other than some Job 
after graduation, it may leave them confused and unsettled until 
they identify with some of the models provided by .the faculty, 
visiting lecturrrs, etc. 
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The disciplinary and professional characteristics of the Master's 
curriculum collectively attest to a society-based concept of Information 
transfer > with which our best graduates Identify. If this holistic 
perspective Is reflected In courses, course-related activities and 
"Reading and Research" projects, It will also Increasingly permeate 
the thinking that guides the selection and planning of a career. 
Our students have the opportunity to collaborate with a number of 
community agencies and organizations In the deslgh of new Information 
systems or the remedial analysis of existing ones when they do field 
projects.. We see some of the following advantages In such a focus: 

1. The educational value of applying communication and 
systems dedlgn skills in a real situation, that is 
not necessarily library-related. 

2. Feedback on the student's skills ar,i underlying theor- 
etical thinking from an information user group. 

3. Exploration of new approachiesn and methods that may 

enrich the student's total understanding of '"^information 
utilization. , , j 

4. Experiences that may Influence the formulation of 
professional objectives. 

5* Study of human attitudes toward library and information 
behavior . 

6. Opportunity to be a participant observer, i.e. ability 
to remove oneself from a situation and evaluate it, 

at the same time one is Involved in it. 

7. Insight into special information environments, their 
culture, language, legal restrictions, reading habits, 
organizational characteristics, and human implications 
(e.g., prisons, nursing homes, etc.) 

To accommodate change we must be in a state of change, and we 

are. Our commitment to a study of the Information needs of different 

clienteles in different environments forces us to expand our. faculty 

expertise into areas of the behavioral sciences, communications 

research, and information technology- The "core" of the programs of 
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our graduates, each free to choose their particular mix of courses 
shows a concentration of courses which cover basic principles of 
librarianship (cataloging and classification, reference service 
and bibliography, management principles). These courses cover the 
principles common to all types of libraries and recognize the 
usefulness of these principles and skills in information services 
beyond library walls. 

A picture of the total learning experience and curriculum 
which is a "unified whole" is illusive, for there is no one 
"whole." The listing of all the courses or those taken by a 
majority of the graduates presents only part of the picture. We 
have seen how the impact of one or two courses on a student's 
career objectives may be greater than all the courses taken. 
We try very hard to accommodate that kind of experience. 

The Curriculum Survey showed greater stress on methods 
which emphasise principles and skills rather than routines, 
passing exams, etc.; research findings and original thinking 
rather than rote learning. By stressing student involvement in 
learning activities, a respect for continuous professional 
growth and self -evaluation is shown. The student-faculty 
contacts are many in our school through advising, one-on- 
one research projects, and small group activities. 

Our school's curriculum is under continuous review through 
a myriad of channels which allow students, fellov. faculty, 
alumni, and employers to be heard. Not only the Curriculum 
Committee reviews the curriculum,but so do open forums of 
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Students, faculty and alumni. We have held such forums frequently 
in the last five years, and we see no signs of abatement. 

A healthy environment, an expanding constituency, a continuous 
review of our aims and plans for implementation help us maintain a 
vibrant professional school. 

The short term goals mentioned in an earlier section and our 
over-all objectives .attest to our commitment to advance librarianship 
and expand our efforts into the entire world of Information systems 
and services. 



85 

o 

ERIC 



3-1 



III. Faculty 

A. Factual 

1. Resxame of Faculty 

Model of Faculty Vita Sheets 

1 • Name 

2. Current/title, date of appointment 

3. Nature of appointment 

4. Rctnk and date of initial appointment 

5. Educational background 

6. Areas of special competence 
?• Work experience in libraries 

8. Work experience other than in libraries 

9. Publications 

10. Research activities 

11. Honors received 

12. Activities in professional organizations 

13. Local institutional activities 

14. Civic or other activities 

Allen y John C. 

2* Assistant Professor, September 1951 

3. Full time, regular / tenured 

4. Assistant Professor. September 1951 



University of. Illinois 


Library Science 


MS 


1951 


Syracuse University 


Library Science 


BS 


1942 


Syracuse University 


Education 


BS 


1939 


Cortland State Normal 


Education 


. 3 yr. 


1931 



diploma 



6. Cataloging', Classification, Adult Reading, School Media 

7. Assistant^^Professor School of Information 1951- 

Studies, Syracuse University 

Assistant to the Dean School of Librciry Science 1948-1950 

Syracuse Un-^versity 

Assistant to the Syracuse L. ",<?tty Library 1947-1948 

Director 
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Librcirian 



High School Teacher/ 
Libiaridn 

8. Public School Teacher 



9. None 
10. None 



Triple Cities College 1946-1947 
of Syracuse University 
Endicott, New York 

Mt. Upton Central School 1939-1942 
Mt« Upton, New York 

Preble School District #2 1931-1939 
Preble, New York 



11. Pi Lambda Sigma - library science honorary 
Beta Phi Mu - library science honorary 
Kappa Phi Kappa - education honorary 

12. Msmber, American Library Association 
Member/ New York State Library As-iociation 

13. University Senate 

Board of Graduate Studies 

14. None 
Ather ton , I auline 

2. Professor, 1971 

3. Full cime, Regular, Tenured 

4. Associate Professor, 1966 

5. University of Chicago Library Science 



Rosary College 
Illinois College 



Library Science 
Social Science 



PhD 
Candidate 

AB 



1954 
1951 



PhD - The Accuracy of Human Relevance Assessments 



6. Cataloging, Classification, Computer- Based Bibliographic Re- 
trieval Systems and Services (Design, Evaluation, and Use), 
Reference Services in the Social Sciences, Education for Li- 
brarianhip and Infozmation Science 
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7. Acting Reference Li- 
brarian and Head 

Adult Services Li- 
brarian 



Assistant Librarian 
and Indexer of Chemical 
Research Reports 

8. Consultant 



Consultant 

Member 

Consultant 

Consultant 

Consultant 
Consultant 

Consulting Librarian 

Consultant 
Consultant 
Visiting Lecturer 



Materials Center 1956-1958 
Chicago Teachers College 

Art Depr_ and Audio-Visual 1954-1955 
Canter, Chic?.go Public Li- 
brary 

Corn Products .'cmpany 1951-1953 
Chemical Divisi - 
Argo, Illinois 

ILR Thesaurus ProU'^--" 1974- 
Institute of Ind;.i$it. ' ... ■ \ 
Labor Rel, Cornell l^'^rrv. 

LhT.U Study Sec. Cjc ^xomedical 1973- 
CC' a. Research 

:a.>'J^I/Z39 Subcommittee on 1973 
Journal Item Identification. 



Haa7,t.h Education Manpower 
Continuing Education Project 
at Si^acuse University 

U14ESC0 CcTAputerized Docimen- 
tation Service, Paris 

USOE {llEk Institute Reviews) 

Evaluation of UDC Mechanised 
System Project (NSF Research 
Grant) 

Hoffman Memo: i.al Library 
Rodfei Zedek Congregation 

Westat Research Inc. 

Syst.^m Dovelopme.it Corp 



Dept. of Library Science '960-1961 

Rosary College 

New York State University 1965 

of Albany 

Atlanta University 1966 

University of Ma:;yland 1969 

University of Washington r^m 1970 



1972-1973 

12/1972 

1960-1969 
1965-1968 

1960-1961 
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Assistant Professor Dept. of Library Science 1958-1961 

Chic I JO Teachers College 



Consultant & I*ember Library Committee 1959- 

Field Enterprises Ed Corp 

Cross Reference Editor World Book Encyclopedia 6/1950- 

1960 ed. 10/1959 

Classification Research ; Proceedings of the Elsinore Conference 
(Editor). Copenhagen, Munksgaard, 1965. 

"File Organization and Search Strategy Using UDC in I!'?c'ianized 
Reference Retrieval Systems, in Machanized Informatior?. 
Storage Retrieval and Dissemination (Proceedings of the 
FID/IFIP Conference on Mechanized Information Storage, Re- 
trieval and Dissemination, Rome, June 14-17, 1967) ed. by 
K. Samuelson, /Amsterdam, North Holland Publishing Co., 
1968. pp. 122-152. 

"Professional Aspects cf Information Science and Technology," 
in Annual Review of Infor.nation Science etna Technology , 
Vol. 3, Cuadra, Carlos, ed. T'-ncyclopedia Britannica, Inc. , 
1968. Chapter II. 

"Large Scale Informat. >n Prccossir9 System," in Vol. Ill of 
Natural Lcinguage Processing , Technical Report Ho. RADC- 
TR-67-498 (July 1968) . 

"Bibliographic Data Eases - 'Vheir Effect on User interface 
Design in Interactive Retrieval Systems," Proceedings 
of conference Interc^" .:.ive iuibliographic Searc h ed. by 
Donald E. VJalker (AFIPS Press, 1971), pp. 2:5-223. 

Putting Knowledge to. VJorl : - (Sarada Ranganathan iEndow.Tiirit fcr 
Library Science Series 2), Delni, Vikas Publishing .-sp, 
1973. 

"Development of Machine-Generated Reference Tools," in Status 
and Future Prospects of Reference and Information Service 
(ALA, 1967). 

"Curriculum Development Efforts i.* Information Science," 
ASIS/ALA Symposium, November 1971 (ERIC Documents). 

"Putting Knowledg'^ to Work in Today's Library Schc ols" in 
VJilliam E. Hug, ed. Strategies for Change in Information 
Programs , New York, Bowker, 1974. pp, 201-203. 
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"Knowledge Space" (with P. P.M. Meincke) . Paper present- 
ed at Third International Study Conference on Classi- 
fication Research, FID/CR. Bombay, India, January 
1975. 

Other articles in Journal of Library Automation , Special 

Libraries 
Book reviews in LRTS, JOLA, LJ. 
Numerous research reports, 1961-1974. 

10. Director of LEEP (Library Education Experimental Project) - 

USOE Research Grant, 1968-1969 ($112,000 grant) 

Director of PARRS (Psychological Abstracts Reference Re- 
trieval System) - RADC Contract, 1968-1969 ($300,000 
grant) 

Associate Director, Documentation Research Project, Ameri- 
can Institute of Physics, 1961-1966. (Mational Science 
Foundation grants totaling more than $500,000 with 
.supplemental grant of $225,000 for AIP/UDC study) 

Syracuse University sponsored study of "User Effort in an 
Academic Library". (1972-1973) 

Editor, UMISIST Handbook, Information Systems and Services 
(UNESCO, 1974-1975) 

Editor, UMISIST Guidelines for Courses, Seminars, ^nd VJork- 
shops for Information Personnel in Developing Countries 
(UNESCO, 1974-^1975) 

Editor, UNISIST Glossary for U'WISIST Handbook (1975) 

11. Phi Beta Kappa, 1951 * 

John Cotton Dana lecturer, 1971 

Invited to several conferences as speaker, e.g. NATO, FID, 
SLA, ASIS 

Visiting Scholar, University of California, Berkeley, In- 
stitute for Library Research, 1973 
Visiting Scholar, Danish Centre for Documentation, 1973 
Member of Visiting Committee for Libraries, M.I.T., 1975 
Invitational lecturer^ Sarada Ranganathan Endowment 
Lecture, Bangalore, India, 1970 

12. American Library Association, 1954 

LED/ISAD Interdivisional Committee Chairman, 1970-1971 
on Education for IS, 1970- 
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Ad hoc Conunittert -n 1972 Standards 

for accreditc :ion of library 

education, 1971 
ISAD Future Planning, ll:>72 Council Member, 1971- 

1972 

American Society for Information Science (SIG/CR, SIG/EIS) , 
1960 

TreasviTv-^r, 1964-1965 
President, 1970 

Co-Editor, ASIS- SIG/CR Newsletter , 1974- 
ASIS Futures Commission, 1974- 
International Relations Committee, 1975- 

Association of American Library Schools, 1958 
Research Committee 

Special Libraries Association, lintil 1971 

Nuclear Science Division Treasurer, 1963 

Served as referee and/or member of editorial board for follow- 
ing profession-sponsored publications: 

Annual Review of Information Science eind Technology, 

Vol. 1-5 (ASIS) 
Journal of Library Automation (ALA) 
Journal of Education for Librarianship (AALS) 
International Journal of Communication and Information 

(FID) 1st number to be published in late 1975 
Journal of ASIS (ASIS) 

Referee for other publications: 

Information Storage and Retrieval 
Library Science/Dccvmentation (India) 
International Journal of Classification 

13. Served on Investigative: Committee for Racism in Athletics Dept. 
Served on University Sonate Committee for Academic Freedom, 

Tenure, and Ethics (Spring and Summer, 1971) 
Faculty Club Board of il/irectors 

Board of Graduate Studies - Committee on Academic Planning 
In School of Information Studies: 

Chairman, Curriculum Committee, 1974-1975 

Chairman, Personnel Committee, 1972-1973 

Member, Personnel Cdnmittee, 1973-1974 

Cnairman, Academic Planning and Research Committee, 1970-1971 

14. This year, none - a year of rest 

Previous 5 years - member of the Board of Halt City Playhouse 
Center for the Performing Arts 
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Gook^ Kenneth H. 

2. Assistant Professor, July 1971 
Full time, Regular, Non-tenured 
Assistant Professor, July 1971 



3. 
4. 
5. 



6. 

7. 
8. 



9. 



Syracuse University 

Syracuse University 
Upsala College 



Ilass Communi- phD 1971 

cations 

Journalism I4A 1961 

Business Admini- BBA 1959 
stration and English 



PhD - A Predictive liodel of Human Relevance Decisions 

Research methodology, including stc.tistics; User Behavior, 
especially field of social psycholc-gy 



None 

Administrative 
Assistant to the 
Executive Secretary 

Information Officer/ 
Navigator 



New York. State Society 
of Newspaper Editors 
Syracuse, New York 

U.S. Air Force 



9/1966- 
6/1969 



2/l?ol- 
7/1966 



Cook, Kenneth H. , Katzer, J. & Atherton, P. "Free '' ext Re- 
trieval Evaluation." Rome Air Development Center, 
Griff iss Air Force Base, N.Y. Technical Report No. 
RADC-TR-72-159. July 1972. 196 pages. 

Cook, Kenneth H. "Large-Scale Information Processing Sys- 
tems." Vol. I, Introduction (11 pages); Vol. II, 
Growth of the Data Base (20 pages). School of Library 
Science, Syracuse University, Syracuse, N.Y. July 
1971. 

Cook, Kenneth H. "An Experimental On-Line System for 
Psychological Abstracts." American Society for infor- 
mation Science Proceedings , Vol. 7, 1970, Jean B. 
North (Ed.). Washington, D.C., American Society for 
Information Science, pp. 111-114. 

Cook, Kenneth H. "Information Retrieval and the Medical 
Profession." Paper accepted for presentation by Theory 
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and Methodology Division, Association for Education in 
Journalism, Annual Meeting, Kansas City, Mo*, August 1968. 

Cook, Kenneth H* "Some Sociological Characteristics of the 
Group." Research Section, Office of Information Services, 
Syracuse University, Syracuse, n.Y., 1960. 53 pages. 

10. Co-Principal Investigator , SUPARS Project, June 1970-May 1972 

Research project in development and evaluation of computer- 
ized, large scale information retrieval, system. My work 
included budgetary control, contract negotiations, staff 
supervision, day-to-day operation of the project, research 
and data collection, statistical analysis, report prepara- 
tion and presentation. 

Preparation of numerous research proposals (1970-1973) to 
National Science Foundation, National Library of Medi- 
cine, U.S. Air Force. 

Currently engaged in research dealing with an individual's 
relevance decisions regarding written documents* In- 
vestigation into the development of a model'and the rele- 
vance threshold concept. 

11. IJone 

12, Member, American Society for Information Science, 1967 
Member, International Communications Association, 197^! 

13, University Committees: 

Board of Graduate Studies (1971-1974) 
Chancellor's Energy Crisis Committee (1973-1974) 
School of Information Studies Committees: 

PliD Committees Chairman (1973-1974); Member (1974-1975) 
Admissions and Financial Awards Cbmnittee (1974-1975) 
Dean's Executive Committee (1972-1973) 
Promotions and Tenure Committee (1971-1972) 

1<^. None 

Crouch , Wayne W. 

2. Assistant Professor, September 1973 

3. Full time. Regular, Non-tenured 

4. Assistant Professor, September 1973 

5. Michigan State Univ. Communication PhD 1974 
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University of Illinois Journalism - MS 1966 

University of Illinois Physics BS 1964 

PhD - Dominant Direction of Conjugate Lateral Eye Movement 
and Responsiveness to Facial and Verbal- Cwes 

6» Research Methods, Interpersonal Communication, "^Nonverbal 
Communication, Hvrnian Information Processing 

7 . None 

3* Assistant Professor School of Information 8/1973- 

Studies, Syracuse .University 
Syracuse, New York; 

Teaching and Research Dept. of Communication 8/1970- 

Michigan State University 8/1973 
East Lansing, Michigan 

Physicist U.S. Navy Underwater Sound 6/1956- 

Laboratory, New London, CT 8/1970 

9. "The Logarithmic Dependence of S\ir face-Gene rated Ambient- 
Sea-Noise Spectrum Level on Wind Speed," The Joiirnal 
of the Acoustical Society of America , Vol. 51, No. 3 
(Part 2), March 1972, pp. 1066-1072. 

"Comments on 'Vertical Directionality of Ambient Noise 
. • . • " The Journal of the Acoustical Society of 
America, Vol. 47, No. 1 (Part 2), January 1970, 
pp. 394-396. 

Numerous Naval Underwater Sound Laboratory Reports. 

"The Nonverbal Communication Literature, Journal of 
Communication , Vol. 22, No. 4, December^ 1972, pp. 460- 
474 (with Randu-i Harrison, et. al.). 

"Nonvarbal Communication: Theory and Research," chapter 
in C ommunication and Behavior , G.J. Hannemem and W.J. 
McEwen (Eds.), Addison-Wesley Publishing Company, 
1975 (with Randall Harrison). 

"The Rol5 of the Campui^ Newspaper in the New Youth Vote," 
A paper presented before the Association for Educa- 
tion in Journalism, August 1972. Additional data 
was gathered and expanded paper was presented be- 
fore the International Communication Association 
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meeting in tontreal in April 1973 (with Charles K. Atkin 
and Verling C. Troldahl) • 

"Nonverbal Variables in the Convention Informat-ion system/' 
A paper presented before the International Communication 
Association meeting- in Montreal in April 1973 . (with 
Randall Harrison). 

"Individual Differences in Responsiveness to Canmunicative 
Cues," A paper presented before the International Com- 
munication Association Convention in IJew Orleans in 
April 1974 • 

10. Study of the campus newspaper in the new youth vote (with 

Charles Atkin and Verling Troldahl) . Data collected in 
East Lansing, Michigan, 1973. Reported in papers pre- 
before professional organizations. 

r Development of measxiring instruments for nonverbal communi- 
' -^^ cation (with Randall Harrison and others). Instruments 
were invented and pretested September 1973 to Hay 1974. 
Development and testing of the instruments continues by 
myself and other members of the original team. 

Development, reliability testing, and validity testing of 
a measure of nonverbal communication style of individuals, 
,..f-. , begun January 1974. The instrument is called the "sytacu^e 

Jj. ) V Person Perception Test •\ A report of work completed ic 
forthcoming and development of a more sophisticated in- 
strument is xindeinvay. 

11. iv;arded an Illinois state Tuition Scholarship for undergrad- 

uate Study 

^Graduate:- "With Honors", BS in Physics, 1964, University of 
Illinois 

Received a ''Superior Achievement Award" and a $250 cash a- 
ward for outstanding work for the Navy Underwater Sound 
Laboratory, 1970. 

12. Member, International Communication Association, 1970 
Member, speech Communication Association, 1970 

13. Member, Syracuse University Board of Graduate Studies 
Chairman, School of Information Studies, PhD Ccmmittee 

14. Member, United Methodist Church (Syracuse District Co^jncil) 

Campus Ministries Committee 
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D'Elia^ George 

2. Assistant Professor, September 1973 

3. Full time. Regular, Non- tenured 

4. Assistant Professor, September 1973 

5. Rutgers Library Service PhD 1975 

Rutgers Library Service MLS 1967 

Rutgers History AB 1966 

PhD - The Adjustment of Library School Graduates to the 
Job Environments' of Librarianship: A Study of the 
need gratification and expectation fulfillment 
theories of job satisfaction 

6. Administration, Systems Analysis of Library Operations, 
Information Seeking Patterns of Behavior, Information 
Technology, Planning Library Sesrvices, Human Relations 
Training/Experiential Modes of Learning 

7. Circulation Librarian University of Colorado 

Library 

8. Assistant Professor Syracuse University 
Instructor Queens College, CUNY 

9. None 

10. Vocational Needs & Job Expectations of Library School Stu- 

dents 

Characteristics of Library Job Enviroxur.ents 
Job Satisfaction of Librarians 
Activity-Passivity of Library School Students 

11. Graduates Rutgers College, Highest Distinction 
Henry Rutgers Scholat, 1965-1966 
Recipient, Title II-B Fellowship, 1969-1972 

12. None 

13. School representative in University Senate 

14. None 



1967-1969 

1973- 
1972-1973 



96 



3-12 



Dosa/ Mcurta L> 

2» Associate Professor, September 1971 

3. Full time, Regular, Tenured 

4. Assistant Professor, September 7.964 

5. University of Michigan Li,br,vry Science 
Syracuse University 
University of Budapest 



6. 



Library Science 
Comparative Lit 



PhD 
MSLS 



1971 
1957 



University of Budapest 



Comparative Lit 
Tjinguistics 



Eqviivalent 1944 
of MA 

Equivalent 1943 
of BA 



PhD - Scholarship, Libraries, Politics in the Life and Work 
of Georg Leyh 

Community Organizations and Information Transfer, Cultural 
Area Materials, Governments and Information, Environmental 
Information, International Bibliographic Orgcuiization, 
Scientific and Technical Information 



~ 7 . Mathemati cs Libr ari an Syr acus e Unive r sity 

Metallurgical Li- Syracuse University 

brarian (part time) 

Cataloger (Serials, Syracuse University 
government documents) 

Assistant Serials and Syracuse University 
Documents Librarian 



8» Interpreter 



International Refugee 
Organization 



1960-1965- 



1960-1963 



1958-1960 



1957-1958 



1947-1971 



9 • Professional Publications; 

"The United Nations Environment Programme." In: Report on Work- 
shop in Environmental Information Systems. Melbourne: Cen- 
tre for Environmental Information, University of Melbourne • 
(In press) . 

"Georg Leyh." In: Encyclopedia of Library and Information 
Science. New York: Dekker. (In press). 
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"Environmental Information Systems." In; Advisory Group 
for Aerospace Research and Development, How to Obtain 
Information in Different Fields of Science and Tech* 
nology . Paris: NATO, 1974. pp. 85-103. ' 

Libraries in the Political Scene . Westport, Connecticut: 
Greenwood, 1974. 266p. 

"A View of the International Environmental Information 
Problem," Special Libraries , 1973, 64:457-463. 

"An Integrating Appiroach to Environmental Information," 
Special Libraries , April 1974, 65:189-193. (First 
presented at the Author F.orum, American Society for* 
Information Science, Annual Meeting, VJa^hington, D*C.,^ " 
October 25, 1972). 

" Introduction" ( Problems of Regional Depository Libraries) . 
Albany: Hew York State Ij^brary, 1967. pp. iii-ix. 

"Seminar in International Bibliographic Organization,"' 
Journal of Edtication for Librarianship , 1967, 8:94-98. 

Creative Writing; 

Tv;o short stories in English translation. In: The 
Sound' "o f^TimeT ~CanaUi:^^^ 
. ^^^^ ;~ Letfibridge7~C^^ 

"Elsodtrottak. " (Short Story) . In s Anthology of the 
Canadian-Hun^curian Authors' Association. Ottawa, 
Canada: No. 2, 1970. pp. 40-45. 

A Hal es a Hajo . (Collection of Short Stories). Brus- 
sels: Hungcurian Publishing Hours, 1958. ' : . : 

Megelegszel a kenyerral . (Novel). Munich and Cologne: 
American-Hungarian Publishing House, 1956. 

"A Szollohegyen." (Short Story). In: Erzebet Kisjokai, 
Editor, Buzakereszt . Munich and Cologne: American- 
Hungarian Publishing House, 1954. pp. 81-86. 

Vak Evek . (Coi: tion of Short Stories). Mxinich: 
Hunnia, 1952. (Fund for Intellectual Freedbm, 
No. 2). 

Historical research in the West German national Archives, 
1968-1969 
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Environmental Information (non-fvmded personal research), 
1972- 

11. U.S. Office of Education, Title l?\Fellow, University of Mich- 

igan, 1968-1970 ' J 
Syracuse University, Faculty Develjgjpment Grant, 1968 
University of Michigan, Carnegie Endowment Grant, 1967 
Director of Workshop in Environmental Information Systems 
Royal Melbourne Institute of Technology, Melbourne, 
Australia, July 15-18, 1974 
Director of Workshop on Community Information Services 

University of Guam, Agana, Guam, April 23-27, 1973 
Invited lecturer: 

"Developments of Environmental information" at; 

University of Melbourne, Melbourne, Australia, July 4, 1974 
National Library of Australia, Cemberra, Australia, July 
10, 1974 

Monash University, Melbourne, Australia, July 19, 1974 
NATO, Advisory Groups for Aerospace Research and Development, 

Lecture Series 69, Ottawa, Oslo, Rome, May 23-31, 1974 
University of Toledo, Toledo, Ohio, February 1, 1974 
American Society of information Science and Special Libraries 

Association, joint Meeting, New York, New York, October 

12, 1973 

12. Member, American Society for information Sciences, 1974 

Member^— Associat ion of A merican 'Li±>rary-Scho61s7-~196^ 

' Member,;~ lnternationai-Feder atlon o f "Document ation7"UDC" Cdmmittee 
FID/C 40 "Environment", 1973 
New York State Library Association 
Executive Board, Library Educa- 
tors Section 
Committee on Public Documents 
Special Libraries Association, 1965 

Committee on Environmental In- ^ Chairman 
formation 

13. Member, Graduate Board 

Member, Program Committee, Graduate Board 

14. Member of the Board, Americanization League of Syracuse cuid 

Onondaga County 

... Member, Community Awareness Committee, Metropolitan Council 
for the Aging 

Voluntary interpreter and translator for several service a- 
gencies 
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Dustini Muriel R> 

2* Administrative Assistant to the Dean, Assistant Professor, 
1972 

-■••■^-^ ^. 

3. Full time, Regular, '.^on-tenured 

4. Instructor, August 1969 

5. Syracuse University Libreur^ Science MSLS 1968 
Gettysburg College Political Science BA 1965 

6. Bibliography, Information Service 

?• U.S. Public Health School of Medicine Library ' 1968-1969 
Service ^Trainee Washington University 

St. Louis, Missouri . • 

Cataloger May field Library ' Sum 1967 

Syracuse University 
Syracuse, New York 

8* Analyst National Security Agency 1965-1966 

Fort Meade, Maryland 

9-. ^i^one 



10. None 

11. Beta Phi Mu 

12. Member, American Library Association, 1967 
Pi Lambda Sigma of Beta Phi Mu, 1969 

Vice-President ^ . 

President 

13. Chairman, Admissions, Financial Aid and Advising Committee, 

1974-1975 

Chairman, Ad Hoc Copying Coriimittee ^ 

14. Secretary to Board, Girls Club of Syracuse 
Volunteer Deputy Registrar for Onondaga Coxinty Board of 

Elections ' : r ; 

Geneva, Bistrakapka • ' ^ . . 

2. Assistant Professor, September 1974. 
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3. 
4. 
5. 



6. 



8. 



9. 



Full time. Regular, Non-tenured 
Assistant Professor, September 1974 ■ 

Communication 



Michigan State Univer- 
sity 

Georgetown University 
Washington, D.C. 

State University 
Sofia 

State University 
Sofia 



Socio-Linguis ti cs 
Anthropology 
Classic Studies 



ABD 



MS 



MA 



BA 



1971 



1964 



1962 



PhD - A Model of the Knowledge Gap Phenomenon * Differential 

Levels of Information Acquisition from the Mass Media 

Survey research and methodology. Information technologies- 
cable and broadcast television, Human patterns of informa- 
tion acquisition. Human information needs 



!• Cataloguer 



Dumbarton Oaks Research 
Library, Washington D.c, 



1970-1971 



-Acquisitions and 
Processing - 


Dumbarton-Oaks-Research 
Library, Washington D ; C; 


1968-1970 


Reference Librarian 


National Libreury, Sofia 


1964-1965 


Teaching and Re- 
search Assistant 


Michigan State University 


9/1971- 
6/1974 


Lecturer 


AID ',v./ixnars. Battle Creek 
Mi' h: v.-a Canter 


Sum 1972, 
1973 


Interpreter and 
Guide 


AkAdtv.uache Gestedienst 
Vienna, Austria 


10/1967- 
3A968 


Part Time Pro- 
gramming Consultant 


National Television Sofia 
Children's Division 


1966-1967 


Interpreter and 
News Editor 


Radio Sofia, Foreign News 
Division/French 


1965-1967 



Cable Communications for Meridian Charter Tovmship. Television 
and Radio Dept., College of Comm. Arts. MSU Publ., March 
1973. Co-author. 
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"The Nonverbal Communication Literatiire Joumctl of . = 
Communication / 1972, Vol. 22, 460-476. Co-author. 

"Mispronunciation and effects on audience ratings of ^ • 
source credibility," A Paper presented to the In- 
ternationcd Communication Association Convention, 
April 1973, Montreal, Canada. 

"On the knowledge gap phenomenon." Paper presented to ... 
the International Communication Association Con- 
vention, April 1975, Chicago. 

10. Extensions to modeling differential patterns of In- 

fozrmation Acquisition from the mass media, current 

Situational and interpretative aspects of adaptive 
nonverbal behaviors under varying stress condi- 
tions, current 

Drug Survey: perceived effects and attitudes toward 
drug use among school children. With PrOf. B. 
Greenberg, Michigan State University, 1973-1974 

Florida Public Affairs S\irvey: study of political 
socialization of high school youth. A project 
sponsored by the Public Broadcasting CanpcUiy 

~wi-th^B^.-Greenberg-and-Charles-AtkinT-Hichigan 

State- Universityr-i973-l374 

Expos\ire to political polls and effects of perceived 
mass credibility. Survey conducted with B. Green- 
berg, Michigan State University, 1972-1973 

Effects of television advertising cuid news programming"" 
on children. Project sponsored by DHEW with Char 1^6 
Atkin, 1972-1973 

Facial affect display recognition. Project with Ran- 
dall Harrison, Human Interaction Laboratory, 
School of Medicine, University of California, San 
Francisco, 1971-1972 

Human information processing and group interaction 
structure. With Nathan Katzman, Michigan State ' 
University, 1971-1972 

. 11. None 

12. Member, American Soceity for Information Science, 1974 
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Member, Association Internationale de Cybernetique, BelgiiHn, 
1972 

Member, ABCA, 1972 

Member, American Association for Visual Documentation, 1972 
Member, International Commxini cation Association, 1971 
Division One Secretary 1973-1974 

13. Onondaga Library System. Part of cooperative team formulating 

recommended cable franchise provisions concerning libraries 
and the development of cable television in the Syracuse 
Metropolitan Area. 

14. None 
Greer, Roger 

2. Professor, 1972 

Full time. Regular, Tenured 

Assistant Dean, Associate Professor, February 1967 

Rutgers University Library Service PhD 1964 

Rutgers University Library Service MLS 1956 

-0>l\imbia-Uni-versity History ^1954^1955- 

St. John's University History BA 1950 



3. 
4. 

5. 



PhD - An Analysis of the Current U.S. National Book Bibliography 

6. Reference, Bibliographical Control, Collection Develojanent, 
Library Administration, Librcury Education, Public Library 
Services, Academic Library Services, Community Analysis and 
Library User/Non-user Surveys 



7. Visiting Professor 



University, of Denver 
Denver, Colorado 



Sum 1975 



Professor 



School of Information 1972- 
Studies, Syracuse University 



Dean and Professor 

Dean and Associate 
Professor 

Assistcuit Dean and 
Associate Professor 
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Director of Libraries/ State University College 
Administrator of Potsdam, New York 

College Libraries 

Visiting Professor Graduate School of Library 

Studies, University of 
Hawaii, Honolulu, Hawaii 

School of Library Service 
Rutgers University 
New Brunswick, New Jersey. 

card Preparation Dept. 
Purdue University Library 
Lafayette, Indiana . 

Linden Public Library 
Linden, New Jersey 

New York State Library • 

Tompkins County Public Li- 
brary 

Gaylord Brothers 

-Urban-Development-Corpor-a-— 

atioit of -New^JYork-^State, 

The Lysander New Community 
Project 

New York State Dept. of Ed. 
Registration Division 

U.S. Office of Education 
Washington, D.C. 



Instructor 



Assistant Professor 
'and Head 



Business Librcurian 

Consultant 
Consultant 

Consultant 
Consultant 



Consultant 



Consultant 



1964-1967 



Sirni 

1965>1966 



1960-1964 
1957-1960 

a955-1957 

i974- 
.1974-1975 

1968- 



1969-1971 



1968-1971 



Consultant 



Consultant 



Consultant 



Consultant 



National Council for. Accredi- 1968 
tation of Teacher Education 

School of Library & Informa- 1967-1968 
tion Studies., State Uniyer- 
sity of New York at Buffalo 

Systems Development Corp. 1967-1968 
Santa Monica, California 

Remington Rand Corporation..- 1967 
Rome , New York 
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Sergeant U.S. Army . 1951-1953 

Seaman 1st Class U.S. Navy 1945-1946 

9. The Tompkins County Public Library: A Management Study. 
Syracuse,: 1975, 88p, 

A Survey of the Pulaski Public Library: an evaluation of a 
small, rural public library - its settings services and 
resources with recommendations for the futxire in new fa- 
cilities. School of Library Science, Syracuse University, 
1974. 95p. (Done with a class of 12 students) 

The Anatomy of a small public library: a study of current 
and projected needs of a suburban community and new 
town with a proposed plan for library development. 
Syracuse, 1974. 106p. 

(With Judith Mistichelli) A review of New Serial Titles, 
1950-70 > Booklist October 15, 1974, 

"Foreword" in R, Dougherty and L. Bloomquist. Improving 
Access to Library Resources . Meluchen, New Jersey. 
Sccurecrow Press, 1974, 

Illustration Index . 3rd edition. Scarecrow Press, Inc. 
L9J.3.._L64p.. ^ 



"New Wine, New Bottles: A Professional School in Transi- 
tion," in New York State Department of Education pub- 
lication Bookmark , May- June 1972. 

Bibliographical Services Throughout the VJorld, 1965-69, 
"United States National Bibliography," with Arthur P. 
Young, UNESCO, Paris, 1972. 

"How to Use the Library and Media Center," rev. ed.. Gay- 
lord Brothers, Inc., Syracuse, N.Y., 1971. 

"An Overview .of^ Pi^esent Selection Courses in American Li- 
brary Schools." In Proceedings of Conference on Li- 
brary School Teaching Methods: Courses in the Selec- 
ti on of Adult Materials , with Douglas Zweizig. Univer- 
;-f Illinois, Urbana, 111., 1969. 

"Professional Aspects of Information^ Science and Technology", 
in Annual Review of Information Science and Technology , 
with Paulinq Atherton, ed. by Carlos Cuadra, Vol. 3, 
1968. 26p* 
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"Computerized Study of the Coverage of Chemistry Jour- 
nals in Chemical Abstracts and Nucleai Abstracts" r 
with Paulinfe Atherton* Netional Science Foundation, 
1968* ' 

"National Bibliography" in Library Trends , January 
1967. 

"Alphabetical Subject Indication of Information", J.W, 
Metcalfe in Special Librarie s, 57: 526-7. Book re- 
view. Summer 19Go. 

"A Statistical Analysis and Comparison of Physics Ab - 
stracts and Nuclear Science Abstracts" , with Pauline 
Atherton* National Science Foundation, 1965. 

10, New Xork State Library. Library services to state 

government: an analysis of needs and development of 
a plan to serve these needs, 1S74- 

American Imprints 1840-50 (projected publication for 
1840 - 1976) 

With a seminar of 11 students - Community survey and 
analysis of library needs and existing services. The 
Soule Branch oi Syracuse Public Library, 1975- 



Illustration Index, „ 4th edition (projected publi'^atica - 

1976) 

11. Mvisory Board, Mater Dei College, Ogdensburg, New York, 

1966-72 

Honorary Trustee, North County Reference, Research anci 

Resources Council, 1967- 
Who's Who in America , 1965- 

12. New York. Library Association, 1964 

Councilor, 1968-1969 

College & Univ. Libraries Section President, 1969-li'6h- 

Director, 1967- 19'* 0 

Library Educators Section 

Member, Association of American Library Schools, 1960 

Member, American Society for Information Science, 1967-19/0 

North County Referende, Research and Resources Council 
President, 1964-1965 

Charter Presidenb of t"ne Council and Beard of Directoi^^ 
1965-1967 
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Fember, American Association of University Professors, 1957 

American Library Association, 1956 
Subscription Book Committee, 1951- 
1963 

Councilor-at-large, 1971-1975 

Reference Services Division Chairman, Bibliography 

Committee, 1969-1974 
Dire ctor- at- 1 arge , 
1970-1972 

Library Research Round Table Vice-Chairman/Chairmcin 

Elect, 1970-1971 
Chairman, 1971 

Library Education Division ' 

Association of College and 
Research Libraries 

Resources and Technical Ser- 
vices Division 

Joint Committee on Education 
for Information Science 
ISAD/LED Divisions 

Task force on education for 
public librarianship/ 
Public Library Assoc. 



Chairman, 1974-1977 
Chairman, 1973- 



13. University Senator, 1967-1972 ' ' ' 
Member of Graduate Board, 1967-1972; E xe cutive C OTrbittee 1968- 

1970 

Member, Senate Committee on instruction, 1968-1969" "" 
Member, G^ iduate Board 'Committee on Graduate Programs, 1969- 
1971 

Fullbright Awards Review Committee, 1970-1972 X 
Deans Council; 1960-1972 

Have served on approximately 8 PhD thesis committees cind 6 
other oral examination committees for other departments 



14. Onondaga Hill Vol\inteer Fire Department, 1968-1972 
Teasurer, 1970-1972 
Town of Onondaga Democratic Club, 1968- 



Katzer, Jeffrey 

2. Associate Professor, 1973 

3. Full time. Regular, Tenured 

4. Assistant Professor, 1968 
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5. Michigan State Univ. Conmiunication PiiS 1970 
Penn State University Speech MA 1965 
Penn State University Science BS 1963 
PhD - A Theoretical Model of Human Language Processing 

6. Research Methods, Coirmiuni cation, Change, Computer Applica- 
tions . „ - 

7. None 

8. None 

9. "The Cost-Performance of an On-Line, Free-Text Bibliographic 

Retrieval System. Information Storage and Retrieval , 
1973, 9, 321-329. 

"On the Dimensionality of User's Attitudes Toward On-Line 
Retrieval Systems-A Replication?" Journal of the Ameri- 
can Societ_y for Infoirm&tion Science, 1973, 24, 307-308. 
(joint authorship with Patricia Moell). 

"An Analysis of the. .Use of Statistical Testing in Communi- 
cation Researchi.'^ ' JoUmal of Communication , 1973, 23_, 
251-265. (joint- authorship with James Sodt), 



'^Sbme Thoughts about Additional Varia^^^^ 

Use Research." In: Carol Penichel (Ed.) Changing Pat- 
temis in Infor m ation Rg.trieval . Washington s American 
Society for Information Science > 1974. Pp. 44-46. 

"The Developmt^iv o.^ a Sem.antic Differential to Assess User's 
Attitudes Tcyvi'fird an On-Line Interactive Reference Re- 
. trieval System. " Journal of the T^erican Society for 
Information Science , 1972, 23, 122-128. 

Free-Text Retrieval Evaluation . (Ad-7482l8) , July, 1972. 
(joint authorship with Pauline Atherton and Kenneth 
Cook) . 

"The Silent Majority: Why Don't They Ask Questions?" RO, 
1972, 12, 161-166. (joint authorship with M.J. Swope). 

10. Principal researcher: SUPARS Project. Federal contracts to 
develop and evaluate large-scale interactive on-line re- 
ference retrieval systems in real environments. 1968- 
1972. (AF 30602-68-C-0013 - subproject; and AF 30602- 
70-C-0190) . 
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11. Cited as "Outstanding Educator of American" 1972 

12. Member/ International Communication Association, 1966 
Member, Soci3ty for General Systems Researcl^i 1966 

13. Board of Graduate Studies, 1973 

Member, Advising Committee to the Vice Chancellor on academic 
uses of computers 

14. Instructor/Trainer for numerous conferences and workshops 

dealing with communication, management, and change. 
The participants of these seminars have primarily. been 
practicing librarians, but in a few workshops the partici- 
pants have been library educators. Some of the sponsoring 
agencies arei 

The New York State Library (two workshops) 
The Rochester Public Library 
The Pennsylvania State Library (two workshops) 
The Florida State Library 
The University of Wisconsin center System 
University of California (Berkeley) Library, (two work- 
shops) 

Office of Education! for the Green Bay sWinar with 

Library Educators (June 10-30, 1974) 
Office of Education I for the North West States' Public 

Library Systems (February 1975) 

Lemke, Antje Bultmann 

2. Full Professor, July 1974 

3. Full time, Regular, Tenured 

4. Assistant Professor and Assistant to the Dean, i960 

5. Syracuse University Library Science mslS 1956 

Bryn Mawr College Political Science Post- 1949-1950 

graduate 
fellowship 

Leipzig university Literature and Diploma 1944 

^^'^^y Library Science in Library 

Science 

cationt intaXl.ctual and Organizational A«p«ots, Visual Com- 
munication, Art and MuMum Librarian.hip, Special . Collection i 
Rare Book , Manuscript and Archival ColloctiSni, IntornationSI 
Librarianahip-oepacially library education 
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.7. 



8. 



9. 



M\i8lc and Art Li- 
brarian 

Assistant Ztate Li- 
brarian 

Library intern 
(part time) 

Library Intern 
(part time) 

Director 



Editorial Assistant 



Syracuse University 1952-1959 

State Library of Thuringia 1945-1946 
Jena/ Germany 

Deutsche Bucherei, Leipzig 1942-1943 

Leipzig University 1941-1942 



Gesellsq^aft zur Gestaltung 1950-1952 

Oeffentlf Lebens (Civic Ed- - 
ucation) Germany 

Ricarda Much (German 1946-1947 
historian) 



Museum Companion . Antje Lemkg and Ruth Pleiss. N.Y.i Hippo- 
crenOf 1974. 211p* 

Art and Museum Librarianship> An Outline and Bibliography* 
Bibliographic studies Series No. 1, Syracxiso School of 
Library Science, 1973. 83p. 

Bibliography of the Humanities . Syracuse University School 
of Library Science. Rov. Ed. 1973. 118p. (Mimeograpl.ect. 
A handboolc for Library school students and subject biblio- 
graphers* ) 

The Past as Future . Th e Courier , v. 9, no. 4. Tall 1972, 
pp. 27*37. (An essay on the major issues facing re- 
search libraries through the ages). 

"The Moscow Art Theatre in 1925." The Courier . January 
1971/ pp. 19-30. Syracuse Uhiversity Library Associates. 
Introduction to a photographic essay by Clara sipproll. 

"Advantages and Disadvantages! Another View at Centraliza- 
tion of Academic Libraries. Bulletin , Syracuse Uni- 
versity Libraries. March 23, 1970. pp. 3-4. 

"Francis Bacon." Ini Zeit und Q eschichte. J.C.B. Mohr. 
1964, pp. 637-642. • 

Librarianship and Adult Education . School of Library Science. 
1964. Editor. 
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Aldus Manutius and His Thesaurus Cornucopiae of 1498 , Syracuse 
University Press. 1959* 32p. (Translator) 

Information fuer die Frau > Bixnonthly magazine 1951-date. (First 
chief editor and contributor.) 

Mitarbeiten - aber wie > Frankfurt, Germany. Bollwerk Verlag. 
1954. 116p. (Author) 

Almanach der Unvergessenen . Rudolf^tadt, Greifen Verlag. 

1946. 229p. (Co-author, contribiitor , about German emigrant 
writers, Thomas Mann, Franz Werfel, etc.) 

Occasional articles and book reviews in journals and encyclo- 
pedias, German and English. 

In preparation (Contract with NCR Microcard Editions) Reader 
in Information Sources and Services in the Humanities . 

10. Documentation and Classification of Non-Book Media in Art Ar- 

chives, Libraries and Other Art Information Centers . Re- 
view of existing practices is in process. A team project, 
scheduled tentatively for a three year period. 

Guide to Video Arts and Artists . Commissioned by Visual Re- 
sources, Inc«, N.Y. A team project with researchers in 
New York and Los Angeles to prepare a guide to video projects, 
independent film makers ; major companies and collections. 
Begun in 1974, to be published Winter 1975/76. 

Development of Information Sources for Migrant and Stagrant 
Citizens with Low Literacy Levels . In cooperation with 
Professor Louise Taylor of the Maxwell School of Citizen- 
ship. 

John Cotton Danat His Contribution to Cultural Community Noeds. 
Working title for a research project leading to a monograph. 
Preliminary work is in process: Dana literature has been 
surveyed and a bibliography up to 1973 is completed. Dart- 
mouth documents have been photocopied. Other archives, 
especially in Newark, New Jersey and Woodstock, Virginia 
will be researohed next* 

11. Guggenheim Fellowship 1951/50 (Study of German libraries in 

the Era of Enlightenment) 
Listed in several biogrophical directories, including Who's 

Who in Women , Who's \nio in the East , and Foremost Women 

in Communications 
Orbis Scientia - elected 1973, Vice-President 1975 
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Beta Phi MUr Library Honorary 
Theta Chi Beta, Theology Honoreiry 

12. Member r American Library Association, 1960 (with lapses) 
Member, New York Library Association, 1962 (with lapses) 
Member, Association of American Library/ Schools, ' 1960 
. ' !' (with lapses) 
Member, Society of American Archivists, 1972 I 

Education Committee 
Member, American Association of State and Local History, 
1972 

Arlis/NA "(Art Library Association) , 1973 
Education Committee Chairman 

Syracuse University Senate, Chairman of Library Committee 
AAUP, Faculty Assembly Delegate 

Affirmative Action Committee for Syracuse University, mem- 
ber 

Humanistics studies Program of University College (con- 
tintoing education program), lecturer 

14. Trustee, Minoa Public Library, Onondaga County 

Trustee and Member of Service Evaluation and Seminar Plan- 
ning Committees, Onondaga Library System 
Consultant, East Syracuse/Minoa Central Schools 
Advisot, . Everson Museum .Library 
Advisor, Visual Resources, Inc., New York 
Advisor, Albert Schweitzer Archives, Great Barrington, 
Mass. 

ARLIS/NA - Planning and Participation in Workshop (1-3 
days) First scheduled for May 5-7 in New York City, 
others in Arizona,.; California, and Nova Scotia 

Board of Director and *I1ast President, Syracuse Friends 
of' Chamber Music 

Board Member, Syracuse World Affairs Council 

McGili; Michael . 

2. Assistant Professor, September 1974 

3. Full time. Regular, Non- tenured 

4. Assistant Professpr, September 1974 . . ' ' 

5. Syracuse University Systems and In- . PliD , 1973 

formation Science " • 

Syracuse University Communications Re- MA 1968 

search 



♦ 13. 
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Michigan State Univ. Communication Arts BA 1965 

PhD - Applications of Networks of Dynamically Changing Auto- 
mata to the Study of Human Communication Behavior • * 

6. System Analysis Techniques and Methodologies, information 
Storage and Retrieval Systems, Automatic Processing of In- 
formation, Data Structures and Computer Representations of 
Information 

7. Media Clerk Campbell-Ewald Company 1S63-1964 

8. Assistant Professor State University of New York 1972-1974 

at Oswego, Department of Com- 
puter Science 

Research Assistant Dept. of Systems and Infor- 1969-1972 

mation Science, Syracuse 
University (Under contract 
to USAP for stiidy of inter- 
face between Data Management 
System and a large scale 
vuser) 

9. A Dynamic Automaton and a Time Variant Network for Use in Studie s 

of Higher Level Communication Behavior * TR 74-HC-2, Currently 
being submitted for publication. 

Applications of Discrimination Transmission Systems in Human Com- 
munication Behavior studies, TR 73-HC-l. 



A Data Structure and Mapping for Line Drawings in a Data Manage- 
ment Environment , Paper presented at First Annual Computer 
Science Conference, 1973* 

Applications of Networks of Dynamically Changing Automata to the 
Study of Human Communication Behavior * PhD Dissertation, 
Syracuse University, 1973. 

10. Creation of 4 on line SMART-like systems for the analysis o£ auto- 

matic processing of information 

Creation of a traditional retrieval system for curriculum infor- 
mation and interface characteristics of student users 

The transformation of vector based information spaces as a func- 
tion of the knov/ledgo orientation of the user of the space 

11. New York state Research Council Research Fellowship 
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12. Member, Association for Computing Machinery, 1967 
Member, American Society for- Information Science, 1973 
Member, International Communication Association, 1972 

13. Member, Faculty, Systems and Information Science Program 

14. Reviewer for Choice 

Patrick, Ruth J. 

2. Lecturer and Coordinator of Continuing Education, Septem- 
ber 1974 



3. 
4. 
5. 



7. 



8. 



Pull time. Adjunct, Won-tenured 
Lecturer, September 1974 

Libreirianship 



Univ. of California 
Berkeley 

Univ. of California 
Berkeley 

Ontario College of 
Education 

Univ. of Saskatchewan 
Canada 



Librarianship 



Education 



PhD 



MLS 



English 



Teaching 
Certificate 

BA 



1972 



1967 



1974 



1961 



PhD - The Development of Academic Library Consortia 

Information Systems Analysis, Librairy Automation, Library 
Consortia and Information Networks, Continuing Education 
and Staff Development, Evaluation of Information Systems 



Assistant Secondary 
School Librarian 

Associate Project 
Director, Continuing 
Education Project 
sponsored by the 
National Commission 
on Libraries and In- 
formation Science 



Toronto Board of Education 9/1964- 

Ontario, Canada 6/1966 

Catholic University 8/1973- 

Washington, D.C. 3/1974 



Systems Analyst, The 
Public Library and 
Federal Policy Pro- 
ject, sponsored by 
USOE 



System Development Corp. 8/1972- 
Santa Monica > California 4/1973 
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Systems Analyst, System Development Corp. Sum 1970, 

Academic Library Pro- Santa Monica, California 1971 
ject, sponsored by 
USOE 

Stone, Elizabeth, Ruth Patrick and Barbara Conroy, Continuing 
Library and Information Science Education; Final Report to 
the National Commission on Libraries and Information. Sciencfe 
U.S. Government Printing Office, Washington, b;C., ^1974. 

.Wellisch, Jean B., Ruth J, Patrick, Donald V. Black, and Carlos 
A. Cuadra, The Public Library and Federal Policy: Final Re- 
port , Greenwood Press, Westport, Connecticut, 1974 • 

Wellisch, Jean B., Ruth J. Patrick, and Norman C, Dalkey, The 
Public Library and Federal Policy; Delphi Report , System 
Development Corporation, Santa Monica, California, 1973. 

Patrick, Ruth J,, The Development of Academic Library Consortia 
PhD Dissertation, University of California, Berkeley, August 
1972. ^ . 

Patrick, Ruth J., and Michael D. Cooper, Information Needs of 
the Nation 8 A Preliminary Analysis , (Unpublished paper) 
36p. , May 1972. 

Cuadra, Carlos A., and Ruth J. Patrick, "Survey of Academic 
Library Consortia in the U.S.," College and Research Li- 
braries , 33:4, July 1972, pp. 271-283. 

Patrick, Ruth J., Guidelines for Library Cooperation , System 
Development Corporation, Santa Monica, California, 1971. 

Patrick, Ruth J. "Looking to the Future: Potential Services 
of the Processing Center," Ini California state Library: 
Processing Center Design and Specification , Vol. 1, by 
D. Sherman and R.M. Shoffner, institute of Library Re- 
search, University of California, Berkeley, April 1969.. 

Patrick, Ruth J., .and Michael D. Cooper, "A User Study," 
In: Laura Gould, et al. An Experimental ' intiiiiry into Con- 
text Information Processing , Institute of Library Research. 
University of California, Berkeley, 1969. 

Developing a nationwide plan for continuing education of li- 
brary and information science personnel 

UsiiKjr a Delphic Exercise to determine the role of the Federal 
Government in the Future of the Public Library 
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Developing giiidelines for academic library consortia 



11. Doctoral Fellow, University of California, Berkeley, 1969- 

1970 

HEA Titl^ II-B Fellowship, 1970-1972 

* I 

12. Member, American Library Association, 1970 
Member, California Library Association, 1970 
Member, American Society for Irttormation Science, 1970 
Member, Association of American Library* Schools, 1973 

Committee on Continuing Education 
Member, New York Library Association, 19-74 

13. Developing long auid short tange plans fot continuing edu- 

cation 

Curriculum committee work 
Faculty meetings 

14. Professional Development Committee-Central New York 3R 

Cotuicil 



Taylor, Robert S> 

2. Professor and Dean, August 15, 1972 

3. Full time. Regular, Tenured 

4. Professpr, ^ugust 15, 1972 

5. Lehigh University ' History MA 

Columbia University ' Library Service MS 

*■ ij 

Cornell University' History BA 



1954 
1950 
1940' 



6. 



7. 



Information technology. Information needs. Library sys- 
tems planning. Information professions. Manpower and edu- 
cation in. information studies 



Director, Library 
Center 



Hampshire College 



Director, Center for Lehigh University 
Information Science 



Associate Librarian 
Assistant Librarian 



Lehigh University 
Lehigh University 



1967-1972 

1962-1967 

1957-1967 
1954-^1957; 
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Readers Service 
Librarian 

Rare Book Cataloger 
8. Dean and Professor 

Professor 



Associate Professor 
and Head 



Operations Officer. 



Newspsper ^ RBpor:^.er 
and Editor 



Lehigh University 



. Lehigh University 



1950-1954 



1950-1952 



School of Information Studies 1972- 
Syracuse University 

Program In Language & Comm. 1968-1972 
Hampshire College 

Division of Information 1963-1967 
Sciences, Dept. of Philosophy 
Lehigh University 



Counter Intelligence 
Munich, Gemuuiy 

Lufkln, Texas 



1945-1947 



1941-1942 



9. Selected Publications t 

(Co-author) "A System of Documentation Terminology" In Docu- 
mentation in Actio n, ed. by J.H. Shera, el al, Reinhold, 
1956 (Reprinted* ...j French, German and English in Ravue de 
la Documentat l .A, XSx 37-44 (May 1958). 

"Library Education in the United States; Prospects and Problems." 
Bibliotheekleven , 42: 189-198 (July 1957). 

"Bibliographische Quellen fuer technische imd wissenschaftliche 
Literatur in den Vereinigten Staaten tmd Kanada." Nachrichten 
fuer Dokumentation ^ S (4): 187-191 (Deicember 1957). 

"The. Process of Ask:|.ng Questions."^ American Documentation , 13, 
' (4): 391-396 (October 1962). 

"Review and Critique of Undergraduate Courses in the Information 
Sciences. " Report No. 1^ Curriculum for the Information 
Sciences , Lehigh University, Center for the Information 
Sciences, March 1964. Revised as Report No. 4, Ibid, August 
1965. 



"Syllabus for Courses Analysis of Information." Report No. 2, 
Ibid, February 1965. 

"Final Report I Recommended Courses and CurricUia." Report. No. 
12, Ibid, September 1967. 



117 



3-33 



"Curriculum Development in Documentation-and the Information 
Sciences: American Documentation Institute^ Annual Meet- 
ing, 1964, Proceedings * Parameters of Information 
Science / Vol, 1/ 1131-37, 1964. 

"Towards an Educational Base for the Information Sciences 
and Information Enginisering.. " . Symposium on Education 
for Information Science, Warrenton^ Virginia, Septem- 
ber 7-10^ 1965, Proceedings . Spartan Books, 1965, 
/ pp. 77-8i. 

(Co-author) "Manual for the Analysis of Library Systems." 
Report .No* 3, Library Systems Analysis / Lehigh Univer- 
sity/ Center for the Information Sciences, September 
1965. 

(Editor) Information Management in Engineering Education . 

Proceedings and Recommendations of the Conference on 
- Information Sources, Systems and Media in Engineering 

Education, held at Lehigh University, May 19-20, 1966. 

Sponsored by the American Society for Engineering Edu- 

cation and Lehigh University. Bethlehem, Pa., August 
• ; 1966v. a'.^ 

"Professional Aspects of Information Science and Technology. 
In: C.JV.; Cuadra, ed.. Annual Review of Information Sci- 
ence and Technology , vol.'l, Wiley, 1966, pp. 15-40. 

"Design of Curricula for Varying Weeds." In: Proceedings 
of the International Conferemre on Education for Sci- 
entific Information Work , Queen Elizabeth College^ Lon- 
don, England, April- 3-7, 1967. The Hague, 1967, pp. 
125-132. 



"Questipn-negotiation and Information Seeking in Libraries." 
College and Re search Libraries ,' 29 (3) ; 178-194 (May 
1968) Reprinted in Key Papers in Information Science , 
Washington, American Society for Information Science, 
1971. 

"Toward the Design of a College Library for the Seventies." 
Wilson Library Bulletin , 43(1): 44-51 (September 196C) . 

"Planning a College Library for the Seventies." Education- 
. al Record 50(4): 426-431 (Pall 1969). 

"Technology and Libraries," Ea^UCOM Bulletin , 5(3): 4-5 
(May 1970). 
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II 



Orienting the Library to the User." Drexel Library Quarterly , 
7(3-4): 357-364 (July-October 1971). 



II 



Libraries and Micropi±>licatioh." Microform Review ^ January 
1972; 25-27. 



The Making of a Library; The Academic Library in Transition / 
New York, Wiley, 1972. 

"A Structure for Change in Education and Research in the In- 
formation/Commimi cation Field," American Society for In- 
formation Science, Annual Meeting, 1972. Proceedings, A ■ 
World of Information , Vol. 9, 147-153. 

"Curriculum Design for Library and Information Science," Syr- 
actise University, School of Library Science, Education and 
Ct^criculum Series Report I^o, 1, 1972. 

(Editor) The Economics of Information Dissemination , Syracuse 
University, School of Library Science, 1974. . 



"Chemge" in Changincr Patterns in Information Retrieval , Pro- 
ceedings of the 10th National Information Retrieval Con- 
ference. Washington, ASIS, 1974, 1-5. 

"Notes Toward a User-Centered Academic* Library" (to be pub- 
lished in E.J. Josey, ed . , New Dimensions in Academic Li- 
brary Service , Scarecrow Press, 1975). 

Manpower and Educational Programs for Management, Research , 
and Professional Growth in Library and Information Services , 
Paper of Amplification' for the National Commission for Li- 
braries and Information Science, October 1974.«.' 

10. Project Director, Studies in the Methodology of Measuring In- 
formation Requirements and Use Patterns (NSP-GW-22) 1962- 
1964. 

Project Director, Development of Curriculum for the Informa- 
tion Sciences (NSF-GE-2569) 1963-1967. 



Principal Investigator, Studies in the MiLn-System interface 
in Libraries (AP-AFOSR-724) 1964-1967. 

Principal Investigator, Library Systems Analysis (SmCon-S- 
235) 1964-1965. 

Project Director, Studies in On-Line Information and Refer- 
ence Retrieval (Nonr-510 (08) ) 1966-1967. 
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Project Director, ASEE/Lehigh Information Media Project 
(Coiancil on Library Resources, NSP) 1965-1966 • 

Project Director, Development of the Concept of the Ex- 
. tended and Experimenting Library (OE- 1-7-071180-4351) 
1967-1970. 

•Brincipal- Investiigator, Studies on the Effect of Innova- 
tion on Library Function, Organization and Building 
(Educationed Facilities Laboratories) 1968-1970* 

Project Director, Orienting the Libraary to the User, 
Co\incil on Library Hesources/Ndtional Endowment for . 
the Himumities, . 1970-1972. 

11. Fullbriyht Lecturer in Infomnation Retr:k3val and Libraiy 

Oro animation, Bibliotheek der Technische Hogeschool, 
Do 1ft, The Nctiherlands, 1956-1957. 

Award for best book in Information Sciences by American 
Society for Information Science, 1972. ( The Making 
of a Library) 

Sigma Xi 

12. American Association of University Professors, Lehigh 

Chapter, Executive Board, 1959-1961. 

American Society for Information Science, Executive 
Covincil, 1959-1961) Program Committee, National 
Meeting, Bethlehem, Pa., 1959; Co-Chairman, Tech- 
nical Sessions, Annual Meeting, Philadelphia, Pa., 
1964; President, 1968. 

Association of College and Research Libraries, Phila- 
delphia Chapter, Secretary-Treasurer, 1955-1958. 

Conference on the Practical Utilization of Recorded 
Knowledge, Cleveland, Ohio, Planning Committee, 
1955-1956. 

National Science Foundation, Division of Graduate Ed- 
ucation, Consultant in Information Sciences, 1966- 
1967. 

U.S. Office of Education, Reader arid Reviewer, Library 
and Information Sciences, 1968-1972. 

U.S. National Representative, Committee on Training of 
Documentalists, International Federation for Docu- 
mentation (FID/TD) 1966-1969. 
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Member, Advisory Committee to the Task Force on Coopera- 
tion and Automation in the Three National Libraries, 
1968-1971. , . . 

Member, Biomedical Communications Study Section, National 
Institute of Health, 1970-1974. 

Member, Committee on Accreditation, American Library Associa 
tion, 197CK1975. {resigned 1971) 

Member, Executive Committee, Library Research Roun^ Table, 
American Library Association, 1970-1971. 

Member, Council, American Association for the Advancement 
of Science (AAAS), 1975-1977. 

President, Library Education Section, New York Libreiry Asso- 
ciation, and Member of council, NYLA, 1975. 

Member, Awards Committee, Information Industry Association, 



1975. 

13. Member, Search Committee for Director of Libraries, Syracuse 

University, 1974. 

ilember. Senate Curriculum Committee, Syracuse University, 
1974-1975. 

14. None . 
Bailey, Lois E. 

2. Adjunct Lecturer, Spring 1966 

3. Part time. Non-tenured 

4. Adjunct Lecturer, Spring 1966 

5. Syracuse University Library Science r4SLS 1962 
University of Wisconsin European History MA 1946 



Houghton College 



Social Science 
English 



BA 



1942 



6* 



School Media Center Administration; Reference-General, Ad- 
vanced, School Media CenterijMedia for Young Adults 



7. 



Librarian, High 
School 



Skaneateles Board of Ed 
Skaneateles, New York 



1959- 
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8. Social Studies 

Teacher r Grades 9-11 

Social Studies 
Teacher, Grades 9-12 

Graduate Assistant 
History Department 

Social Studies 
Teacher, Grade 7 

Social Studies 
Teacher, Grades 7-9'' 



Skaneateles Board of Ed 1954-1959 
Sk'aneatelesr New York • 

Hoiiier Board of Ed j.946'-i954 
Homer, New York 

University of Wisconsin 1945-1946 
Madison, Wisconsin 

Binghamton Board of Ed 1944-1945 
Binghainton, New York 

Mpravia Board of Ed 1942-1944 
Moravia, New York 



9. None 
. 10. None 

11. rello^rship to university of Wisconsin, 1945-1946 
GtcLilUatGd Magna Cum Lauda, 1942 

Election to Beta Phi Mu 

12. Member, American Library Association, 1959 
Member, New York State Library Association, 1959 

Member, Onondaga-Oswego School Librarians Association, 1959 

Secretary, President 
Member, Skaneateles Teachers Association, 1954 

Secretary, Building Representative, Negotiation Team' 
. i , Member 

'Mewbfer; "National Education Association, 1948 
Member, New York state United Teachers, 1942 
; Delegate to Assembly - 6. years 

13. None " 

14. None 

/ 

Bonn^ Thomas L> 



2. 
3. 
4. 
5. 



Adjunct Lecturer, January 1975 

Port time, Non- tenured 

Adjwct^ .Lecturer, January 1975 

Syracuse University, Library Science 

New York University Book Publishing 



MSLS 
MA 



1969 
1961 
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Notre Dane 



English 



AB 



1960 



6« 
7. 



Book publishing, Library buildings. Government documents, 
Political science and law bibliography 



8. 



Political Science 
Bibliographer, 
A.v. Librarian, 
Documents Biblio- 
grapher 

Executive Director 



Documents Catedoger, 
Building Coordinator 

Director of Cultural 
Center 

Sales Manager 



Textbook Coordinator 



College Representa- 
tive 



sue at Cortland, NY 



1973- 



South Central Research 
Library Council, Ithaca, NY 

sue at Cortland, NY 



George Jr. Republic 
Freevllle, New York 



1972-1073 



1969-1972 



1968-1969 



Cornell University Press 1967-1968 
Ithaca, New York 

Franklin Book Programs 1964-1966 
New York City 

New American Library 1962-1964 
New York City 



9. "How to Research a Paperback" in The Paperback Goes to School , 

1972f B.I.P.A.D. 

10. Grant, 1971 - for study of mass market book publishing in years 

1939-1S49 

11. Full tuition scholarship. New York University, 1960 
Title II Fellowship, Syracuse, 1969 

12. Member, American Library Association, 1969 

Flood Damaged Libraries Conmlttee 
Member, New York Library Association, 1971 

Legislative Committee 

Intellectual Freedom Committee 

College and University Section, Chairman 
Member, South Central Research Library Cottncil, 1972 

Cable Television Committee, Chairman 

Planning and Coordinating Coiranittee 

13. None 
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14. /Ueinber o£ a niunber of campus wide and library conmdttees at 
sue at Cortland 
Chairman, Dryden School Board Nominating Committee ^ 1974 

Chobot^ Mary C. 

^* ^^^^J Lecturer and Coordinator of Field Studies, September 



3. 
4. 
5. 



6. 
7. 



8. 



Part time, Non-tenured 

Adjunct Lecturer, September 1974 



Syracuse; University 

Syracuse University 
LeMoyne College 



Educational . 
administration 

Library- Sjcience 

English 



18 hrs; 
MSLS 



1968 
1967 



School library media centers and services (especially manage- 
ment of same) 



District Library 
Media SesTTices 
Department Head 

Consultant 



Baldwinsville Central 
Schools 

Baldwinsville^ New York 



8/73- 



Librarian 

Librarian and 
Subject Indexer 



Bibliographic 
Research Assistant 

Base Librcurian 



Substitute Teacher 
(part time) 



Sylvan-Verona Beach Elemenr Sum IS 72 
teury School (Order, organized 
and set up new. collection, so 
that library was ready for 
use in Septeniber) 

McNamara Elementary School 9/1970- 
. Baldwinsville Central Schools 6/1973 

American Management Assoc. 6/1969- 
Center for Planning, and 4/1970 
Development, Hamilton, NY 

: Oak Ridge National; Labora- 6/1968- 
tory. Oak Ridge, Tennessee 8/1968 

U.S. Air Force at Hancock 6/1968- 
Field, Syracuse, New York 6/1969 

Jamesville-DeWitt Central May & June 
Schools 1967, 

; Feb & March 
1968 
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Substitute Teacher North Syracuse Central April & June 
(part time) Schools 1970 

9. None 

10. None 

11. New York Stat* Regents Scholarship, 1963-19157. 
Oneida Zonta Club Scholarship, 1963-196*) 

LeMoyne Collegei Honors Progtain ahd Dean's List, 1963-1967 

Syracuse University Graduate Fellowship, 1967-1968 

Beta Phi Mu, International Library Science Honor Society 

12. Member, Onondaga-Oswego School Librarians Association,; 1971 
Member, New York State Educational Communications Associa- 
tion, 1973 

^. , Member, American Association of School- Librarians, 1975 » 
Member, Beta Phi Mu, 1968 

13. None 

14. None 
Dervin, Brenda 

2. Visiting Assistant Professor, June 1975 

3. Part time. Visiting, Non-tenured 

, 4. Visiting Assistant Professor, June 1975 

5. Michigan State Univ. Commxinications PhD 1971 

Research 

Michigan State Univ. Communications MA 1968 

Research 

Cornell University Journalism , BS 1960 

6. Information needs of xirban residents. Information seeking 
of urban residents. Information delivery. to urban resi- 
dents , . . 

7. None 

8. Assistant Professor School of Commxini cations 1972- 

University of Washington 

Assistant Professor School of Library Science 1970-1972 

Syracuse University 
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Research Assistant 
and Instructor 



Dept. of Commvini cations 
ilichigan State University 



1965-1970 



Conmiunications 
• Specialist 



Center for Consxamer Affairs 
University of Wisconsin . 



1963-1965 



Dervin, Brenda and John Bowes with Douglas Zweizig. "In- 
• ^'formation Control: The Use of . Information in Everyday 
- Problem Solving." In Clarke, Peter, ed. Sage Com- 
munication Research Annuals , Vol. 2. Beverly Hills, 
California, 1973. (in procefes)' . 

. Dervin, Brenda and Bradley S. Greenberg. "The Comiminica- 
;tion Environment of . thei Urban Poor*" In Kline, Gerald 
and Philip Tichenor, Current Perspectives in Mass Com- 
munication, Sage Cc^nmuni cation Research Annuals. Vol* 
1> Beverly Hills, California, 1972, (in press) 

Dervin, Brenda. "The U.S. Low- Income; Urban Village: An 
Information Vacuum?" UNESCO'S Literacy Discussion , 
(in press) 

Dervin, Brenda. "Establishing Neighborhood Information 
Centers: The Reeaities of the Communication Environ- 
ment." In proceedings of the 17th Allerton Institute 
published by the University of Illinois (in press, 
due 1972) . 

Greenberg, Bradley. S. and Brenda Dervin. Use of the Ma ss 
Media by the Urban Poor . New York: Praeger Publishers, 



Greenberg, Bradley S. and Brenda Dervin. "Mass Communi- 
. cation among the Urban Poor," Public Opinion Quarter- 
1^, Vol. XXXIV, No. 2, Summer 1970, pp. 224-235. 

Dervin, Brenda. "Libraory Services to the Disadvantaged: 
Some Leads from Social Science," Florida Libraries , 
December 1970, Vol. 21, i^o. 4, pp. 150-153/ 

Greenberg, Bradley S. , Brenda Dervin, and Joseph Domini ck* 
"Do People VJatch 'Television' or 'Programs'? A Measure- 
ment Problem." Journal .of Broadcasting , Vol. XII, 
No. 4, Fall 1968, pp, 367-376. 

Projects currently underway : 

Content analysis of the images of sex roles verbalized by 
.grade school children. 



1970. 
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Content analysis of the portrayal of man versus woman, 
blacks versus whites, and yoving versus old in top maga- 
zine advertisements. 

Correlational study, of demographic predictors of everyday 
information needd. 

Quantified participant observation study of blockage to 
obtaining emswers to eyei^day information problems 

Directed the following projects ; 

Study of mass media behaviors of low-income versus general 
populktion adults in Lansing, Michigan (n+206 gp; 312 li- 
• field survey) • 

Study of mass and interpersonal ccnnmunication behaviors of 
low income black adults in Cleveland, Ohio (n«366— -field 
survey) • 

Content analysis of the portrayal, of blacks in television 
ads, comedy shows, drama shows, and quiz shows. 

Content analysis of student responses (via weekly diaries) 
"to unstructured teaching. 

11, None 

12, • Member, International Communications Association 

13, None 

14, None 
Feldman, Susan Eleanor 

2. Adjunct Lecturer, December 1974 

3. Part time. Non-tenured 

4. Adjunct Lecturer, December 1974 

5. University of Michigan Library Science Ai^LS 1968 
Cornell University Linguistics BA 1967 

6. Yoxing adult services 

7. Yoxing Adult Services Ton^kins County Public 1972- 
Librarian Library, Ithaca, New York 
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Audiovisual South Central Research 11/1970- 

Coordinator Library Council 8/1971 

Ithaca, New York 

Reference Librarian National Technical Informa- 9/1968- 

tion Service 6/1970 
Springfield, Virginia 

8* None , 

9. Co-compiler, A Bibliography of Newspapers in Fourteen 

New York State Counties > In New York History . October 
1971,. January 1972 issues. 

10. Collected and compiled data on newspapers published in: : 

Broone; Cayuga, Seneca, and Chemung counties* 

Worked on a regional committee of librarians to develop 
guidelines for a workshop on working with junior high 
school age youth. 

11. Beta Phi Mu, 1968 

12. New York Library Association, 1971 

Children's and Young Adult 1st Vice-President, 

Services Section 1974-1975 

President, 1975-197S 
Member, Americfui Library Association, 1968 

13. None 

14. Organized the Ithaca Book Reviewing Cooperative in 1974: 

a joint project by the Ithaca school libraries, the 
Finger Lakes Library System, and the Tompkins Covmty 
Public Library to persuade pviblishers to send review 
copies of books. Books are circulated for review to 
all interested area librarians. 
Finger Lakes Group, Sierra Club - Secretary 1973 
Member, string quartet (amateur) which meets regularly- 

Fisher, Helen Kay 

2. Adjunct Lecturer, July 1974 

3. Part time. Non-tenured , . 

4. Adjxinct Lecturer, July 1974 ' - 

5* Syracuse University Library'' Science MSLS 1969 



128 

o 

ERIC 



3-44 



SUNY at Oswego, NY Education 30 hrs. 1965 

Certified 
Teacher in 
New York 
for K-8 

University of Toronto Liberal Arts BA 1952 



6, Children's and adolescents' media, Management and services 
-school library media centers, Children's services in piablic 
libraries 

7. Scliopl Library Middle School ' 9/1973- 
Media Specialist Holland Patent, New York 



8. 



Head of Children's 
Services 

Teachsr of elemen- 
tary grades 



Utica Public Library 
Utica, New York 

Rome School System 
Rome, New York 



1/1970- 
7/1973 

1954-1S65 



Bank Teller 



Bauik of Toronto 
Toronto,' Ontcirio 
Canada 



1947-1950 



None 



.10. None 

11 . None 

12. National Education Association 

New York state United Teachers Association 
Holland Patent Teachers Association 
Americem Libretry i^ssociation 
New York State Library Assrociation . 
Central New York Library Association 
President, 1973-present 

13. None 

14 . None 
Freudenthal, Juan Rothschild 

2. Visiting Assistant .Professor , June 1975 

3. Part time. Visiting, Non-tenured 

4. Visiting. Assistant Professor, June 1975 
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University of Michigan Library Science PhD 1972 

Syracuse University Library Science MSLS 1966 

University of Munich . Certifica- 1963 

Germany ' ction 

University of Concepcion :.Title of 1960 

Chi le ; « Journal i s t 

PhD - Development and Current Status of Bibliographic 
Organization in Chile 

6. Bibliographic methods, comparative and international li- 
brarianship .(with emphasis in Latin America) , .literature 
of the humanities 

7. Special Collections SUNY 1968-1969 
Librariem Binghamton, New York 

Head of Reference Hamilton College 1966-19C8 

Clinton, New York 

8. Spanish Teachey SUNY-Binghamton, NY 1968-1969 

Continuing Education Program 

Spanish Teacher , Clinton Hi^h School 1967-1968 

Clinton, New York 

Assistant to the ' Goethe-InsJ:itut , 1964-1965 

Director in charge Santiago, Chile 
. of Cultural Af f $iirs: . 

Contributing Editor The Readerls .Encyclopedia 1963-1964 

Reporter, newsp^apers Chile 1958-1960 
and radio. . ' . ; 

9. Agendas Informativas Internacionales (Information News 

Agencies) Universidad de Concepcion. Escuela de 
Periodismo. : ChilQ. 1960. SSp. , 

The Reader's Encyclopedia . 2nd. ed. 1965. Contributing 
editor. Spamish and Portuguese literature. 

"Development and Current Status of rBibli ©graphic Organiza- 
tion in Chile." Unpublished PhD dissertation. University 
of Michigan, 1972. 367p. 
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"Information and Documentation in Chile." Journal of the 
American Society for Information Science f 23:283-85. 
(July-August 1972). 

"Chilean National Bibliography: Origins and Progress." 
Libri f 22, no. 4:273-280. (1972). 

"Current Status of Libraries and Librarians in Chile." 
Papers . 18th SALALM. Port-of -Spain, Trinidad, April 
?9'May 3. (OAS, Washington, D.C.) 19p. 

"The Slide as a Commvuiication Tool. Report on a One-Day 
Workshop." ARLIS/NA Newsletter 1;30 (October 1973). 

"SALALM 1973." Wilson Library Bulletin, 48:209-211 
(November 1973)"i J 

"Library Literature in Chile." CALL (Current Awareness 
Library Literature), 2:7-9 (Nov. -Dec. 1973). 

"The Slide as a Communication Tool. A State-of-the-Art 
survey.'' School Mc-^dia Quarterly, 2:109-115 (Winter 
1974). 

"The Chilean Bibliographer and the Biblioteca Nacional." 
Papers . 19th SALAIil. University of Texas. Austin, 
Texas, April 23-26, 1974. 8p. 

"The Book in Chile." Americas . 26:25-29 (May 1974). 
English edition. Includes six original photographs. 

"Advances in Latin American Bibliography and Librarianship: 
Papers of the Eighteenth SALALM Conference." Inter* 
national Library Review . 6:293-298 (1974) . 

The Slide as a Commiini cation Tool . A selective annotated 
bibliography. Second & rec. ed. October 1974. 15p. 

Reviews ; 

Irish Publishing Record 1970 . Choice , 10:267-268 ' (April 
1973). 

Robert P. Broadus. Selecting Materials for Libraries . 
(H.W. Wilson, 1973) Library Journal t 98:3238 (Novem- 
ber 1, 1973) . (Professional Reading column) . 

Paquita Vivo, ed. The Puerto Ricans: An Annotated Biblio- 
g raphy . (Bowker, 1973) Choice , 10:1702 (January 1974) . 
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Ernast de Prospo, Performance Measures for Public Li- 
braries , (ALA, 1973), Library Journal , 99:968 
- (April 1, 1974)/ (Professional Reading column), 

Mary A, Gardner, The Press of Latin America i A Tenta- 
tive and Selected Bibliography in Spanish and 
Portuguese , (Texas, 1974). Choice , 11:578 (June 
1974), 

10, Several months of research at the University of Michi- 

gan during 1970, followed by further investigations 
in Chile, between January and April of 1971, resulted 
in my dissertation entitled "Development and Current 
Status of Biblioerraphic Organization in Chile," 
This study includes colonial archives, education and 
library development in Chile afuer Independence, 
Chilean bibliography, the National Library, Informa- 
tion Services in Chile, education for librarianship, 
legal deposit, library legislation, etc. 

Research done between April-August 1973 cul -dted in 
a workshop which I directed entitled SLide as 

a.Commvinication Tool." Subsequently, an article 
on the same topic was published in School Media 
Quarterly , 2:109-115 (Winter 1974), and a special 
bibliography was issued (now in its second edition,) 

11, Emily Hollowell Research Fund, 1974 

Edmon Low Student Award, University of Michigan, 1972 
Beta Phi Mu 

HEA Title II-B Fellow, University of Michigan, 9/1969- 
5/1972 

Qerman Government Fellow, DAAD, Germany, 1962-1963 
UI^ESCO Scholarship,. Summer School, Central University 
of Quito, Ecuador, 1959 

12, American Library Association 

ACRL Ad Hoc Committee on the Development of Chapters 
(1973-1974) 

ACRL Task Force on Bibliographic Instruction (1974-1976) 
RASD Bibliography Committee (1974-1976) 

Seminar on the Acquisition of Latin American Library Ma- 
terials (SALALM) 

Chairman, SALAIWs Subcommittee on Reporting Biblio- 
graphic Activities (1974- ) 
SJVLALM's Project Committee on Oral History of Latin 
American Library Developme^jt 
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13. 
14, 



Member, American Association of University Professors 
Salaries Committee (1973- ) 

Member/ American Association of Library Schools 

Methber, ACRL 

Member, ARLIS/NA 

None 

President, Beta Phi Mu, Beta Beta' Chapter, 1973- 
Parliamentarian, 1973-1974 



Golden, Fay Ann 



2. 
3. 
4. 

'5. 



6. 
7. 



8, 



Adjunct Lecturer, July 1970 
Part time. Non-tenured 
Adjunct Lecturer, July 1970 
Syracuse University Library Science 



Cornell University 
Elmira College 
Tufts University 
None 

Children's Librarian 



Part time Children's 
Services Consultant 
(temporary) 

School Librarian 



Graduate Assistant 
rianning children's 
collection 

Children's Theatre 
Director and Teacher 



MSLS 

Secondary Education MEd 
Education 

Drama AB 



Liverpool Public Library 
Liverpool, New York 

Onondaga Library System 
Syracuse, New York 



Baldwinsville Central 
Schools, Baldwinsville, NY 

Syracuse University Library 
School, Syracuse, New York 



University College of 
Syracuse University 
Syracuse, New York 



1970 
1967 

1951 

11/1971- 



10/1970 
9/1971 



1/1970- 
6/1970 

Fall 1969 



1963-1966 
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9. 

10, 



Director 



Leader in Creative 
Drama 

Funding Co-director 



None 
None 



Ithaca Coiranunity Players 1954-1959 
Ithaca, New York 

Children's Theatre Workshop 1959 (?) 
Ithaca, New York 

Magic Circle Theatre for Sum 1952, 

Children, Tufts University 1953, 1957 



11. None 

12. Member, American Librcu:y Association 
Member, New York Library Association 

Member, Bicentennial Committee 
Member, Librarians Unlimited 

Chairman, Bicentennial Committee 
Member, Beta Phi Mu' (Syracuse) 

Secretary, 1S73-1974 

13 . None 

14. None 
Kinney, Jane 

2. Adjunct' Lecturer, September 1974 
.3. Part time, Non-tenured 

4. Adjunct Lecturer, September 1974 

5. University of Michigan Library Science 

University of Michigan Education 

University of iiichigan- Speech, English 
Michigan State University 



6. 



MALS 

MA 

BA 



1967 
1962 
1947 



Basic library media services/techniques for public schools 
K-12 



Library/Media Super- Sherburne-Earlville 
visor and Specialist Central Schools 



Consultant 



Bureau of School Libraries 
New York State Education 
Department 



1969- 



Intervals 
since 1966 
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Junior-Senior High School 
Sherburne, Wew York 

Earlville Central 
Earlville, Wew York 

University of Michigan 
Ann Arbor/ Michigan 

Colgate University 
Hamilton, New York 

Earlville Central 
Earlville, i^ew York 

Perry Central 
Perry, Michigan 



1966-1969 



1962-1966 



1955-1956 



1950-1955 

1956- 1957 

1957- 1962 



1947-1949 



Libr£.cian 



Librarian, K-12 



Assistant-Public 
Health Library 

Assistant to Head 
Librarian 

8. 4th Grade Teacher 



English Teacher 

9. None 

10. None 

11. None 



12. Member, New York Library Association 

Scholarship Committee 
Building Committee 

Member, School Library Media Association 
Regional Representative I 
Executive Board 

Constitution Revision Committee, Chairman 
Member, New York State Educationa Communication Association 

Member, Local School Librarians 
Vice-President, 1966 
President, 1967 
Programs Committee 

13. None' 

14. Gilbert and Sullivan and other theatre shows, involving dancing 
and singing 

L ally, Karen 

2. Adjunct Lecturer, July 1974 

3. Part time. Non-tenured - 
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4. Adjunct Lecturer I July 1974* 

5. Syracuse University .; Instructional Doctoral 

Technology Candidate 

Syracuse University Library Science i4LS 1973 

Utica College History BA 1967 

. . Marymount College History 

6. Design, developufenti and management of non-book media 
services in libraries 

7. Branch Librarian, Ufcica Public Library ' 1971-1973 
Information Assistant Utica, New York 

8. Computer P; ngrammer Mohawk Airlines 1967-1970 

Oneida County Airport 
Utica, New York 

9. None 

10. Analysis of student information needs in non-traditional 

degree proarams. 

Development of ins cruet ional modules for libr airy/informa- 
tion science educational programs 

11. No:ac 

12. Member, American Library Association 

ISAD/LED Committee on Education for Information Science 
PLA Strategy Group IV-Education for Public Librarians 

Member, AECT 

13. None 

14. Tutor, Empire State College 
Levinstein f Betty G. 

2. Adjunct Lecturer, September 1974 

3. Part time, Non-ten\ired 

4. Adjunct Lecturer, September 1974 
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5. 

6. 
7. 



8. 



Syracuse University 
University of Chicago 
Reference 

Volunteer Librarian 

Volunteer Librariam 
Librarian 



Instructor, 
Reference Service 



Library Science I4LS 1972 

English EA 1940 



Nottingham High School 1972-1973 
Clinton Elementary School 
Syracuse, New York 

Planned Parenthood 1972-1973 
Syracuse, New York 

Commandant, Twelfth 1942-1946 

Naval District 

San Francisco, California 

Maria Regina College 1973-1974 
Syracuse, New York 



9. None 
10* None 

11. Beta Phi Mu 

12. None 

13. None 

14. Planned Parenthood, Chairman Sex Education Committee 
Syracuse University Women's Club, Volunteer Chairman 
Library Associates 

MacMullen, lU Shirley 

2. Adjunct Lecturer, September 1974 

Part time. Non-tenured 

Adjunct Lecturer, September 1974 



3. 
4. 
5. 



Syracuse University 
and State University 
College at Oswego 

Syracuse University 

State University Col- 
lego at Potsdam 



Library and School 
Administration 
(30 hrs) 

Library Science 
Music Education 



MSLS 
BS 



1970 
1950 
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Woodland Elementary 1971- 
School, East Syr^cuse- 
Minoa, New York 

Colonie Central 1953-1954 
Colonie, New York 

Hyde Park Central 1950-1953 
Hyde Park, New York 

9. None 

10. "None 

11. Alpha Sigma Omicron Honorary (journalism fraternity) 
Beta Phi Mu 

12. Memb¥r, ALA^ AASL, CSD 

Member/ ALA, Intellectual Freedom Round Table 
Member/ New, York Library Association • , 
Member, Onondaga-Oswego School Librarians 
Chairman, Nominating Committee 

13. ' None 



6. Sthool Libraries 

7. Library Media 
Specialist 



8.. Music Teacher 
Music Teacher 



14 . None 
Mautino, Patricia Hallock 

2. Adjunct Lecturer, 1973 

3. Part time, Non-tenured 



4. 
5. 

6. 
7. 



Adjunct Lecturer, 1973 

Syracuse University , Library Science r4LS 1966 

Syracuse University —Spanish-Education BA 1964 

School library media centers, Regionalism, Long-range plan- 
ning. Program evaluation 



Director/ Curriculum 
Resource Center 

Coordinator of Li- 
brary Services and 
Associate for Long- 
range Planning 



Oswego County BOCES 
Mexico, New Xork 

Educational jand Cultural 
Center Serving Onondaga 
and Oswego Counties, New 
York (ESEA III Supplemen- 
tary Center) 



1972- 



1969-1972 



Assistant Librarian 



Onondaga Commiinity College 1966-1969 
Syracuse, New York 



Typist and Research 
Aide 

Instructor; 
TUijunct Faculty 
(Library gervice) 



Syracuse University Library 1964-1965 
Syracuse, New York 

Maria Regina Junior College Spring '72, 

Syracuse, Hew York Fall '73 



Instructor, 
Adjunct Faculty 
(Library Science) 



School of Information Studies 1970- 
Syracuse University 
Syracuse, New York 



Numerous consultancies for area school districts. State Edu- 
cation Department, New York State civil Service Commission. 

"These Animals Go to School, Too;" Instructor ; October 1974, 
« pp. 174-175. (Co-author) ^ 

Development and implementation of ReDIRS (Redesign Informa- 
tion Resource service), a statewide network disseminating 
information on , exemplary programs, people and materials 
for change efforts and redesign in K~12 school systems. 
(Note: Project Redesign was- a major • Effort coordinated 
by the State Education Department during 1971-1974 i) 

Development and implementation of "SDI Reports" service, in- 
vovling user needs assessment, ongoing literature searches, 
product design and publication. Service is keyed to 
school administrators throughout New York State and is in 
the third year of operation, contracted for annually by 
the State Education Department for total-state dissemina- 
tion. 

Beta Phi Mu, 1966 

New York State Educational Programs and Studies Information 
Service Commemoration Award, 1974 

Syracuse University School of Information Studies Alumni 
Association 
Vice-President 
President 

Program Planning Committee, Nominations Committee 

New York Library Association 

School Library Media Section: Nominations, Awards, Ist 
Vice President, President-Blect (of Section) 

Member, Association of Educational Commxini cations and Tech- 
nology 

Member, New York State Educational Comiauni cation Association 
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Member, Central New York Educational Communications 
Association 

Member, Onondaga and Oswego School Librarians Associa- 
tion 

Member, New York State BOCES Educational Communication 

Directors Association 

Policy Committee 

Election for President pending 
Member, Librarians Unlimited 

Program Committee 

Executive Board Delegate 

13. None 

14 « Everson Musetun member 



Samuelson, Kjell 

2. Visiting Professor, June 1975 



3, Part time, . Non-tenured 

4, Visiting Professor, June 1975 



5, Karolinska Institut Medicine MD 1955 
Stockholm 

Royal Institut of Physics, Electronic Diploma 1960 

Technology, Stockholm Engineering 

6, National/international information systems planning. Gen- 
eral systems. Information retrieval 



7 • None 



8. Research Group Institute of Information Current 

Proce.B8ing, Royal Institute 
of Technology, University 
of Stockholm* 

9. Not available^ but extensive 

10. started in 1962 - first large scale information retrieval 

operation in Sweden 

Industrial consultant and United Nations consultant on in- 
ternational information networks 

11. Hone 
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12. Member, Society for General Systems Research 

President-Elect, 1975 

13. None 

14 . None 
Stroman, Carolyn A, 

2. Adjunct Lecturer, January 1975 
Part time, Non- tenured 
Adjunct Lecturer, January 1975 



3. 
4. 
5. 



6. 



7. 



8. 
9. 

10. 



Syracuse University 

Atlanta University 
Syracuse University 
Howard University 



Social Science 
PhD Program 

Sociology ma 
Library Science MSL^ 
Russian BA 



The library as a social organization. Cataloging and 
fication, Afro-American bibliography 



Library Assistant 
Instructor 
Librarian 

Searcher 

None 
None 

Studies on the black press and the black family 



Morehouse College 
Atlanta/ Georgia 

Atlanta University 
Atlanta/ Georgia 

King-on-Campus 
Elementary School 
Syracuse/ New York 

Library of Congre-s 
Washington/ d.C. 



1973 
1970 
1968 
classi- 



9/1973- 
6/1974 

9/1970- 
8/1974 

9/1969- 
8/1970 



9/1968- 
9/1969 



11. National Fellowship Fund Fellowship/ 1974-presont 
Alpha Kappa Delta/ 1973 
Beta Phi Mu/ 1970 

Syracuse University Scholarship/ 1969-1970 
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12* Member, American Association of University Professors 
member, Metropolitan Atlanta Library Association 
Recruitment Committee 
w_ Member, American Association of Library Schools 

Member,' Association for the Study of Afro-American 'Life 
. and History 

Member, Black Caucus, American Library Associaition 
13. None 
14 • None • 
Tuttle^ Rodmilla 



2. 
3. 
4. 
5. 



6. 
7. 



Adjunct Lecturer, July 1972 

Part time. Non-tenured 

Visiting Lecturer, July 1972 

Indiana University Library Science 



Drake University 
Des Moines, lowa 



History /Political 
Science 



AM 
AB 



Public library services. Young adult services 



Community Services 
Consultant (Special 
Services and Public 
Relations) 

Young Adult Services 
Consultant 



Onondaga Library System 
Syracuse, New York 



Onondaga Library System 
Syracuse, New York 



Branch Librarian, Gary (Indiana) Public 

ChiKiren'B Librarian,- Library 
Young Adult Librarian, 
1st Assistant Popular 
Library Department 



8, Employment Counselor 



Roland Employment Service 
Chicago, Illinois 



1965 
1958 



1972- 



1967-1972 



1962-1967 



1959-1961 



?• "Music for the 'Now' Generation." Bookmark, October 1969. 

New York Library Association, CYASS Records and Cassettes 
for Young Adults NYLA, 1972. (Sections on Polk, Inter- 
national Polk, Blues, Gospel and J&zz) Contributor 
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10. None 

.11. Phi Beta Kappa 
Beta Phi Mu 

12. Member, American Library Association, 1965 • 
Member, New York Library Association, 1967 ' 

2nd Vice-President, Children's & YA Services Section, 1970' 
1971 

Member, CYASS "Recordings for YA" Committee, 19'* 0-1972 

Head, CYASS Public Relations Coimaittee, 1972 

Member, Public Library Section Nominating Committee, 1974 

Member, NYLA Bicentennial Committee, 1974-1975 

Member, NYLA Ad hoc Committee on Concerns of Women, 1975 



13. None 



14. None 
Vaug hn, Betty Jane 

2, Adjunct Lecturer, January 1975 



3. 

4. 
5- 



6. 

7, 



Fart time. Social Science Bibliographer, Bird Library, Syracuse 
University, Non-tenured 

Adjunct l^ecturer, January 1975 



SUNY at Albany, NY 
University of Chicago 



Library Science 



SUI^Y at Albany, NY Political Science 

SUNY at A3i3any, NY Social Science 

Social science - education. Data systems 



Social Science 
bibliographer 

Director of Library 
for Continuing Educa- 
tion at Syracuse 
University 

Circulation Li- 
brarian 

Serials Librarian/ 
Cataloguer 



MSL& 

MA 

AB 



Bird Library 
Syracuse University 

Syracuse University 



Harper Library 
Chicago, Illinois 

State Library of New York 
Albany, New York 



1S56 
1954 

1948 : 

1972- 
3.961-1972 



1956 



1948-1950 
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8. High School Teacher Fort Edward^ New York 1957-1960 
High School Teacher South Glens Falls, New York 1950-1956 

9. None 

10. None. 

11. Named in Who's Who of World's Wpmen ^ 1972-1973 
Named in vnio's Who of American Women , 1974*-1975. 

12. None 

13. None — . - 

14. President, PTA, Nottingham High School, Syracuse, New York 
President, Board of Directors, Salt City Playhouse, 

Syracuse, New York -1* ' 
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2. 



"Profile" of the regular members of the faculty (N«14). 

(a) Highest academic degrees held, and fields represented 

8 doctoral degrees 

4 in Librarianship 
3 in Communication 

1 in Systems and Information Science 
2 A.B.D. 

1 in Librarianship with masters degree in Librarian- 
ship 

1 in Communication with masters degrees in Anthro- 
pology and Socio-Linguistics 

4 masters degrees 

3 in Librarianship 

1 in Librarianship and History 

(b) Distribution by age and sex 

Mean 42.9 Male 
Median 36.5 Female 
Range 31-64 

(c) Type-of-library- background* (work experience) 

Academic Public Special Govern. School 



8 
6 



Public Service 
Position 


3 


1 


1 


1 




6 


Technical Ser- 
vice Position 


3 




4 






7 


Subject Spe- 
cialist or De- 
partmental Li- 
brarian 


4 


1 








5 


Administrative 
Position 


6 






1 




7 


School 
Librarian 










2 


2 



*Several faculty members have experience in more than one type of li- 
brary. 
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Nuxnber of yesurs teaching represented.* 

Mean 6.9 

Median 4.5 

Range 1-24 
* (Full time only) 

Specialties and Coitqpetencies Represented, • 
as freely reported by the faculty. 
(See also section III. B. 2) 

Systems analysis 
Information systems analysis 
Evaluation of information systems 
Information storage and retrieval systems 
Automatic processing of information 
Data structure 

Systems analysis of library operations 

Library automation 

Library consortia and networks 

Information technology (2 reports) 

Cable TV 

Broadcast TV 

Research methods (4 reports) 
Survey research 
Statistics 

Human information '\aeds 
Human patterns of .'information acquisition 
Information seeking patterns of behavior 
User behavior 

Community organizations and Information transfe 
Community analysis " 
Library users/non-user.i sur-reys 

Communication 

Interpersonal comii.uni'- »» L «• 
Nonverbal communicat;^ - 

Information service 
Reference (2 reports) 

Resources and services in the u^avdties 

Cultural area materials 

Science and teclnto'j ogy inf bnriat:?.o.n 

Environmental inllo^nnation 

Govornnifints oxid lalormation 



Cataloging (2 reports) . 
Classification (2 reports) 
Bibliography 
Bibliographic control 

Coraputer based bibliographic retrieval systems 
International bibliographic control 

Management 
Administration 

Library systems planning 
Planning library services 
Academic library services 
Public library services 

Art and museum librariamship 
Special collections (rare books, manuscripts, 
archives 

Information professions 

Manpower and education in information studies 
Library education (2 reports) 

Education for librarianship and information science 
Experiential methods of teaching 
Continuing education and staff development 

Collection development 
Adult reading 

School media 

Hiunan information processing 
Change 

History of communication - intellectual and or- 
ganizational aspects 

Countries or states represented by place of birth, by 
educational institutions attended, and by work experi- 
ence. 

(1) Places of birth - georgraphic discribution 

Illinois (2) 
ilichigan 
Minnesota 
Wew Jersey (2) 
Wew York (2) 
Pennsylvania 
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Canal Zone, Panama 

Bulgaria 

Canada 

Germany 

Hungary 

(2) Educational institutions attended 
Ph>D> 

Michigan State University (2) 
Rutgers University (2) 
Syracuse University (2) 
University of California, Berkeley 
University of iMichigan 

Michigan State University 
University of Chicago 

Masters degree 
Bryn Mawr College 
Columbia University 
Georgetown University 
Lehigh University 
Pennsylvania State University 
Rosary College (Illin6is) 
Rutgers University (2) 
State University, Sofia (Bulgaria) 
Syracuse University (5) 
University of Budapest (Hungary) 
University of California, Berkeley 
University of Illinois (2) 

Bachelors degree 

Cornell University 

Gettysburg College 

Illinois College 

Leipzig University 

Michigan State University 

Pennsylvania State University 

Rutgers University 

St. John's University (Minnesota) 

State University, Sofia (Bulgaria) 

Syracuse University 

University of Budapest (Hungary) 

University of Illinois 

University of Saskatchawan (Canada) 

Upsala College (Wew Jersey) 
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liibrajry positions - geograph i c distribution 

Colorado 

Illinois 

Indiana 

Massachiisetts 

Missouri 

New Jersey 

New York 

Pennsylvania 

Washington, O.C. 

Bulgaria / . 

Canada 

Germany 

Won" library p o sitions - geographic distribution 

Connecticut 

Hawaii 

Illinois 

Maryland 

New York 

Pennsylvania 

Texas 

Austria 

Bulgaria 

Germany 
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3. bourses Offered . Enrollment 1973-1975 . All courses 3 credit 
except where indicated. 1ST 970, 998 not included. 

Instructor Time .. Course • .. Enrollment 



Adams 


S 73 


.. 625: 


I^noritles; Lib fi Info ^^yv 


1 9 
xZ 




S 74 


625s 


" (1 , II tl II 




Allen 


S 73 


503: 


OrQ of Info Resources 


14 

XTl 




S 73 


614: 


The Adult Reader 


c>X 


- • 


F 73 


503: 


Org of Info Resoturces 


32 




F 73 


503: 


Org of Info Resources 


25 




F 73 


614: 


The Adnl PojirlAT* 


9Q 




S'p 74 


624: 




xo 




Sp 74 . 


•503: 








Sp 74 


614: 


The Adult Reader 






S 74 


503: 


OrCf of Tnfo T)A0Ol1V*r>oa 






S 74 


614: 


The Adii1 4- PAAr'lAT* 






F 74 


503: 








F 74 


614; 


The Adult Reader 


26 




F 74 


630: 


Org of School Media 


21 




Sp 75 


624: 


«pcuxa.j. c^ro0/^a^cii.ogxng 


l3 




Sp 75 


614: 




^ J 




Sp 75 


630: 




X J 


/itherton 


S 73 


605: 


Social science- Info ' 


11 




Sp 74 


503: 


■ ux\j xnxo ivicvwUxi^cSo 






Sp 74 


605: 


wuwxcix 0-s,»xoii(.»9' xnxo 


32 




S 74 


630: 


Indexind anf) Abfi^'rAr*4-4nry 


x3 




F 74 


502: 


Bef emd Info Services 


37 




F 74 


503: 


.Org of Info Resources 


21 




Sp 75 


503: 


Org of Info Resources 


12 




Sp 75 


630: 


Cpmputer Based Ref Services 


• 19 


Bailey 


S 73 


611: 


School Ref Services 


24 




S 73 


616: 


Moint School MAr^4 A C!Ar*\y^ r<AQ 


o 




S 74 


611: 


School* Ref ^A^vi nAft 


9A 
40 




S 74 


616:: 


Mgmt School Media Services 


21 


Eertran 


S 73 . , . 


, 5061: 


Mgmt Prin for Info Ser\' 


19 




S 74 


660: 


Med Serv for Youth 


18 




S 74 


610 


Consulting in State & 


6 








Regional Piib Lib Systems 




Bonn 


Sp 75 


620: 


Amer Bk Pub Today 


20 


Boone 


S 73 


662: 


Surv Non-book Media 


23 


Chobot 


F 74 


616: 


Mgmt School Media Centers 


J. 6 




Sp 75 


616: 


Mgmt School Media Services 


21 



o • ISO 

ERIC 
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Instructor 



Time 



Course 



Enrollment 



Cole 
Cook 



S 73 



612: Media for Children 



Crouch 



D'Aoust 
D'Elia 



Dos a 



S 73 640: Adv Top in Commun 

S 73 650: Con^uterissed Ref Retrieval 
systems 

F 73 640: CozAmunication and Libs 

F 73 653: Res in Lib and Info Sci 

F 73 650: Adv Topic: Lib Auto 

Sp 74 700: Sem in Beh Sci 

Sp 74 653: Res in Lib and info Sci 

S 74 610: Advanced Statistics 

S 74 640: The Info Agent 

F 74 641: Behavior Info Users 

F 74 551: Eval Info 

Sp 75 641: Behavior info Users 

Sp 75 653: Res in Lib and Info Sci 

F 73 700: Sem in Beh Sci 

F 73 451: Eval Info 

Sp 74 700: Sem in Beh Sci 

Sp 74 451: Eval Info 

F 74 640: Interpers Comm Variables 

F 74 700: Sem Beh Sciences 

F 74 551: Eval Info 

Sp 75 551: Eval Info 

Sp 75 640: Interper Commun and the 
Info Profess 

Sp 75 608: Sci and Tech Info 

F 73 506: Mgmt Prin for Info Serv 

F 73 452: Info Tech 

Sp 74 452: Info Tech 

Sp 74 650: Adv Topic: Lib Auto 

Sp 74 506: Mgmt Prin for. Info Serv 

S 74 452: Info Tech 

74 506: Mgmt Prin for Info Serv 

74 506: Ilgmt prin for Info Serv 

74 552: Info Tech 

74 640: Info Seeking. Patterns 

Sp 75 506: Mgmt Prin for Info Services 

S 73 607: Govts and info 

S 73 620: Info Probs in Env Studies 

F 73 607: Govts and ^nfo 

F 73 608: Sci and Tech Info 

F 73 620: Commxinity Organizations 



14 

6 

5 

18 
7 

13 
2 

13 
8 
7 

13 

28 
2 

12 

6 
30 

8 
49 

4 

5 
28 
20 

8 



16 

35 
37 
46 
26 
37 
35 
10 
19 
32 
2 
5 

33 
9 
33 
13 
20 
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Instructor Time Course , Enrollnent 

S 74 620: Env Info 33 

S 74 607 : Govts and Info 31 

F 74 608: Sci and Tech Info 28 

F 74 620: Comnunity Organizations 15 

Sp 75 607: Govts and Info 25 

Sp 75 627: Env Info 13 

Sp 75 607: Govts and Info 30 

Dustin Sp 75 502: Ref and Info Services 30 

Edelman Sp 74 620: Econondcs of Bk Pub 16 

Ely Sp 74 662: Silrv Npn-bopk Media 51 

Feldman Sp 75 613: Media for Young Adults 14 

Fisher S 74 613: Media for Young Adults 13 

Genova F 74 720: Survey Research 9 



F 74 640: Mass Media and Info Trans 18 

Sp 75 640: Cable TV and Info Trans 7 

Sp 75 710: Practiciam in Res 4 

Sp 75 551: Eval Info 27 



Golden 



Greer 



Katzer 



S 73 


617: 


Story Hour 


14 


Sp 74 


617: 


Story Hour 


■ 21 


S 74 


617: 


Story Hour • 


15 


Sp 75 


617: 


Story Hour 


' 8 


S 73 


501: 


Intro to Lib 


12 


S 73 


502: 


Ref and Info Services 


14 


F 73 


501: 


Intro to Lib 


20 


F 73 


502: 


Ref and Info Services 


31 


F 73 


502: 


Ref cind Info Services 


35 


Sp 74 


610: 


Adv Top Mod Libr 


12 


Sp 74 


502: 


Ref cind Info Services 


34 


S 74 


501: 


Intro to Lib 


13 


S 74 


502: 


Ref and Info Services 


24 


Sp 75 


502: 


Ref and Info Services 


26 


Sp 75 


610: 


Analysis of a Comm and 


11 






Its Lib Needs 




Sp 75 


647: 


Sem Library Mgmt 


13 


F 73 


720: 


Sem in Res Methods 


7 


F 73 


451: 


Eval Info 


31 


Sp 74 


710: 


Practicum in Research 


5 


Sp 74 


650: 


Adv Topic: Lib Auto 


17 


S 74 


451: 


Eval Info 


26 
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Instructor Time Course Enrollment 





S 74 


650: 


On-Line Comp Applic 


6 




F 74 


551: 


Eval Info 


23 




F 74 


650: 


On-Line Cbmp Applic 


3 




F 74 


551; 


Eval Info 


31 






o3 J : 


Kes xn iiiD ana info oci 


18 




Sn 7*5 




un'^iixne v^omp Appiic 


6 




' Sp 75 


720: 


Sem in Res Methods 


9 


KinxiGy 


P 7d 




ourv Npn-pooK Media 


O O 




So 75 




Au iop rieu berv xoucn: 


18 








a.nnovabXV{? uses or riecLxa 






F 74 




i^i^iux. irxxn ror into berv 


ly 


La 1 1 V 






sury Non-JDooJc Me^dia 


21 




P 74 




ourv Non'-'DooK Media 


21 






OO/ J 


ourv Non'"OooK Media 


22 


LGinkG 


€; 7"^ 


o^u • 


Axx ana xiuseuxn lid 


25 




F 73 


634: 


Archive and Manu Mgrat 


26 




F 73 


603: 


Humanities Res and Info Sys 


39 




Sp 74 


603: 


Humanities Res and Info Sys 


33 




Sp 74 


632: 


Rcore Bks and Sp Coll 


28 






con . 


Art and Museum Lib . 


25 




C 74 
o / 4 


con . 


Art and Museum Lib 


31 




P 74 


O Jfl • 


ATcnive cind Manu Mgmt 


32 




P 74 


s 


riist or cKs and Lips 


29 




P 74 


ou J : 


Humanities - Res. and Info Sys 


27 




Cn 7^ 
op / J 


OU J • 


numaniries Res -and Info Sys 


29 




Qn 7^ 
op / J 


C "^O • 


Kcire fiKs and sp Coll 


25 


Levenstein 


F 74 


502: 


Ref and Info Services 


30 




P 74 


"7 on. 
/ JU: 


Sem Info Sys 


4 




P 74 




inro lecn 


20 




P 74 




Info Tech \ 


31 




So 75 

op / J 


650* 

\J w w • 


xiiucx acuive oborag^ ana 


21 








Retrieval Sys 






Sp 75 


730: 


Sem Info Sys: Interaction 


5 








Techni for On-Line Retrieval 










Sys 






Sp 75 


552: 


Infp Tech 


22 

1 


McGinniss 


S 73 


660: 


Adm District-Wide Sch 


19 








Media Programs 






F 73 


612: 


Media for Children 


14 




F 73 


613: 


Media for Young Adults 


32 
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Instructor Time Course Enrollment 





F 73 


616: 


Mgmt of Sch Med Svces 


16 




Sp 74 


613i 


Media for Young Adults 


17 


' • 


Sp 74 


616: 


Mgmt of Sch Med Svcs 


22 




Sp 74 


.612: 


Media for Children 


32 




S 74 


660: 


Adv Tod Media Services for 


10 








Youth: Building Collections 




McGrath 


Sp 74 


647: 


Seminar Lib Mgmt 


13 


tocMullen 


F 74 


612: 


Media for Children 


28 


Kautino 


Sp 74 


660: 


x\j^ rtcu o6CvXwc9 ror 




















Re Q Me d P Toa s 






Sp 75 


660: 


Adra District-Wide Sch 


X7 








Media Programs 




Olmsted 


F 73 


620: 


Russian Bibliography 


8 


Patrick 


F 74 


552: 


Info Tech 


26 




F 74 


610: 


Interlib Cooperation and 


11 








Information Networks 






Sp 75 


552: 


Info Tech 


18 




Sp 75 


610: 


Af3v Ton/Mori T •{ K-var* * 










Staff Devel & Contin Fd 




Schefter 


S 73 


662: 


Surv Non-book Media 


7 




S 73 " 


664: 


Selection of Non^Book'riatls 


1 


Sodt 


S 73 


451: 


Eval Info 


35 


Stroman 


Sp 75 


503: 


Org Info Resources 


22 


Taylor 


F 73" 


452: 


Info Tech 


42 




Sp 75 


618: 


Info Needs/Society 


8 


Tuttle 


Sp 75 


613: 


Media Yoving Adults 


26 


Underv;ood 


F 73 


600: 


Printing Tech (1 credit) 


12 


Vaughn 


Sp 75 


605: 


Social Sci Info 


22 
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4. Faculty Advising and Research Supervision* 

MASTERS PROGRAM PH»D, PROGRAM 

Advisees Reading Prlmeury Other 

(including and thesis advisees 





under grads) 


Research 


advisees 




Allen 


70 


4 


0 


0 


Atherton 


47 


7 


0 


1 


Cook 


43 


2 


0 


1 


Crouch 


38 


0 


0 


1 




A A 

44 


1 


0 


2 


Dosa 


39 


5 


1 


0 


Geneva 


26 


3 


0 


2 


Greer 


49 


6 


1 


4 


Katzer 


46 


0 


2 


2 


Leioke 


49 


2 


0 


3 


McGlll 


24 


0 


0 


2 


Taylor 


19 


0 


1 


1 



* There is an "open-door" advising norm in the School, Students are 
free to seek advice from any faculty member - and they often do. 
The figaires given in the table list the official number of advisees 
assigned to each faculty member. Thus, these figures are viewed 
as a conservative, lower iimit on advising. 



EKLC 
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5 . Time Es timat e s 



PERCENT OF TIME ALLOCATED* 



TEACHING SUPERVISE ADVISING 
RESEARCH 



Person- • Insti- Profes- 
al tutional Activ- 

Research Activ-- ities 





MLS 


PhD 


MLS 


PhD 


I-ILS 


PhD 








Allen 


80 


0 


5 


0 


15 


0 


0 


.0 


0 


Atherton. 


60 


0 


5 


0 


0 


0 


10 


20 


5 


Cook 


40 


0 


5 


5 


10 


0 


25 


15 


0 


Crouch 


30 


25 


0 


5 


2 


3 


20 


15 


0 


D'Elia 


55 


0 


1 


4 


5 


0 


20 


15 


0 


Dosa 


40 


0 


15 


0 


15 


0 


10 


5 


15 


Dustin 


12 


0 


0 


0 


40 


0 


0 


48 


0 


Genova 




60 










40 






Greer 


56 


0 


2 


2 


5 


2 


12 


4 


17 


Katzer 


30 


20 


0 


10 


3 


3 


10 


8 


6 


Lernke 


60 


0 


10 


0 


10 


0 


10 


5 


5 


McGill 


45 


30 


0 


0 


5 


2 


10 


8 


0 


Patrick 


40 


0 


0 


0 


0 


0 


0 


50 


10 


Taylor 


10 


0 


0 


3 


5 


3 


5 


64 


10 



*The Figures in this table are percentages. If the question asked 
for the number of hours allocated, each row would total more than 
40. Every faculty member gives some of the evenings and/or week- 
ends to these activities. 

Summary of Table 

MSLS Program 55% 
(Teaching, Research, Advising) 



Ph.D. Program 
Personal Research 
Institutional Activities 
Professional Activities 



10% 
10% 
19% 
6% 
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Addendum to Faculty Resumes 
D'Aoust, Joan C« 

2. Adjvinct Lecturer, January 1975 
Part time. Non-tenured 
Adjunct Lecturer, January 1975 



3, 
5. 



8. 



10. 



Syracuse University 
Yale University 



Institute of Medieval 
Studies, University of 
Toronto 

Smith College 



Information 
Studies 



I4LS 



History of MA 
Christian Thought ABD 

Theology, Latin, 
Philosophy 



Pre-med, Religion BA 



1973 



1965 



1961-1963 



1961 



Science and technical information resources, especially 
biomedical information; Computerized information systems, 
especially on-line bibliographic data bases 



Information Scientist 



Instructor 
Religion Department 

Instructor 
Religion Department 



Bristol Laboratories 6/1973- 
Syracuse, New York 

Wells College 1969-1971 
Aurora, New York 

Wilber force University 1967-1968 
V7ilberforce, Ohio 



Book reviews in Choice (religious history) . 

Abstracts of French language pviblications in Journal of 
Ecumenical Studies* 



None 



11. l^ew York Library Association, College and University Sec- 
tion, Sears Scholarship, 1972-1973. 
Tiiition scholarships to Smith College and Yale Graduate 
School. 

Award for Scholastic Achievement, Smith College, 1961. 
Alice Hubbard Derby Prize for best senior student of Greek 
language and literature. Smith College, 1961. 
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12, Member, American Society for Information Science 
Meniber, New York Library Association 

13, None 

14, Syracuse University Chorus 
Syracuse Smith Club 

Wolf Hollow Rapquet Club 
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III. Faculty 
B. Self Study 

1. Faculty Qualifications 

A review of the faculties of professional graduate schools 
at Syracuse University shows that the qualifications of the 
School of Information Studies faculty, especially with respect 
to earned Ph.D. degress, compares very favorably. 

Of the twelve (12) full time/ faculty members and the Dean: 
8 faculty members hold a Ph.D. 

2 faculty members have almost completed their require- 
ments for a Ph.D. 

4 hold M.S.L.S. degrees 

Of these, one has a second master's degree in edu- 
cation 

and one has a graduate degree from the University 
of Leipzig,. Germany. 

For a vacant position on the faculty in the area of work 
with children, a Ph.D. is a p>-erequisite. 

Any comparison of qualifications must, naturally, be seen 
in the context of the respective professions. It is, for 
example, rare that professors of law or of architecture 
hold Ph.D. degrees. Thus the percentage of faculty members 
with Ph.D. degrees is higher than in many professional 
schools. 



159 



3-74 



A comparison with other professional scr*c>ols gives the follow- 
ing picture: 





Ph.D. 's 


Masters 


Architecture 


4 


18 


Social Work 


4 


15 


Public Comntunications 


14 


18 


Human Development 


15 


27 


Education 


105 


4 


Information Studies 


8 


4 




(+2 in prog.) 





Bachelors 



12 



Other 



(French diplcxnes) 



1 

(law) 
1 

(registered architect) 



A quantitative comparison of experience, teaching, and advanced studies 
and research would be a major research project in itself, because all 
schools, except the Law School and Information Studies, have undergradu- 
ate programs, and their faculty members teach in both. 

A general comparison shows that, with respect to experience and re- 
search, the faculty falls into the overall average of other graduate 
schools on the campus. 
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2. Faculty Expertise and Program Areas 

"To what degree do faculty expertise and competencies match 
the areas emphasized in the curriculum of the graduate pro- 
gram?" 

There are four substantive areas within the curriculm. A fifth 

course area is designed to integrate the learnings from the four 

substantive areas. The Faculty's statements of expertise and 

competency (see III. A. 2. e) can be categorized into these five 

curriculum areas. 

Curriculum Area Number of Faculty Identifying 

this Area as a Competency* 

1. Organization of Information 5 
and Hesourceb 

2. Information Needs and 8 
information Environments 

3. Information Technology 7 

4. Communication, I^nagement 4 
and Research Methods 

5. Integrating Courses 4 

*These total to more- than 14 because 10 members of the Faculty 
gave competencies in more than one area of the curriculxim. 
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3. Priorities 

What priorities have been set within the library school in terms 
of amoxint of time to be devoted the faculty to teaching, research, 
supervision and counseling of students, institutional and profession- 
al activities? 

The priorities within the School are in decreasing order of im- 
portance and time spent: teaching/advising, research, institutional 
activities and professional activities. 

Faculty members are expected to spend a majority of their time 
on teaching and advising - advising considered an integral part of 
the teaching process. A full teaching load is five courses per 
academic year. 

Research is second in importance and each faculty member is ex- 
pected to conduct or participate in research projects. If a faculty 
member is engaged in funded research he/she can be relieved of one 
or more classes or comxrdttee assignments at the discretion of the 
Dean, For instance, a 25% commitment to research is equivalent to 
one course. Also depending on curriculum requirements, faculty 
members can be released for non-funded research if the project is 
feasible and especially if there would be student involvement. 

Each faculty member is required to accept one committee assign- 
ment within the School. They are also encouraged to accept committee 
responsibilities on the University level, and to take part in pro- 
fessional activities. 

This has been a difficult year for allocation of faculty time 
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for two reasons: some faculty have increased teaching loads be- 
cause .of curriculum demands and a majority have had more committee 
work particularly because of this self study report. In general • = 
this is how the faculty have allocated their time: 

Activity Time allocated - (range) 

Teaching/advising 60-100% 
Research 5-25% 
Committee Work 5-25% 
Faculty can request work such as typing, mimeographing and - 
xeroxing from the office staff for course and committee work. 
They also have the use of graduate assistants in proportion to 
their course and research load. 
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4. Appointment^ Promotion ^ Tenure 

A permanent committee of the School is the PERSONNEL COMMITTEE 

FOR REAPPOINTMENTS, PROMOTION AND TENURE. Under the bylaws of the 

School the duties of this committee and the manner in which it is 

constituted is given in the Faculty Manual for the School. 

The Personnel Committee shall review all faculty mem- 
bers for reappointment, tenure, and promotion, and 
shall make recommendations for action to the Dean; 
shall review candidates for appointment and make 
recommendations to the Dean; and shall determine 
policy and criteria for faculty evaluation. The 
Personnel Committee shall be composed of three 
faculty members and two students. Two faculty 
members shall be tenured, and one shall be non- 
teniured. One of the students shall represent the 
Master's students, and one the Doctoral students. 
Faculty members of the Personnel Committee shall 
be nominated by vote of the Faculty excluding stu- 
dnets. The vote shall be ta3;en at the last Faculty 
meeting in the Spring of each year. The Dean shall 
appoint the Personnel Committee from the election 
results with due regard for (a) committee contin- 
uity, (b) needs of other committees, and (c) ro- 
tation of all faculty members to serve on this 
committee. The committee shall choose its own 
chairperson. 

Procedures for reappointment, promotion and tenure . In general, 
the procedures follow those guidelines given by the AAUP. within 
this framework, the School has developed, and the Faculty has ap- 
proved the following procedures to be used in assessing a Faculty 
member who is a candidate for reappointment, promotion or tenure. 

PERSONNEL COI^IMITTEE POLICY FOR REAPPOINTMENTS PROMOTICN 
AND TENURE Developed and approved by the School of In- 
formation Studies Personnel Committee, October 30, 1973. 

The evaluation of faculty should be based on a process 
involving the person to be evaluated, the faculty, 
and alumni. 
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The objective of the evaluation process performed 
by this committee is to make recommendations to the 
Dean concerning promotion, tenure / and reappoint- 
ment • 

A thorough review of all available information is 
designed to insure as fair a decision as possible. 
The deliberations of the committee are closed and 
confidential, it is in this context that the 
following procedures are employed. 



Categories for Faculty Review and Evaluation 
Categories are listed below in order of significance. 

1. Teaching^ 

2. Research^ 

3. Advising (except areas listed in footnote 1) 

4. Professional Activity^ (See Senate Form A, 
111, c, d, e) 

5. Community Service (See Senate Form A, 111, 
a, b, f) 



Methods of Data Collection 

1. Candidates for reappointment/ promotion and 
tenure aro sent an adapted Senate Form A for 
completion. An "Evidence Checklist'^ will be 
included to aid the candidate in the comple- 
tion of Senate Form A. 

2. A random sample of graduates for the past 
three years who were enrolled in classes 
taught by the candidate for promotion or ten- 

are sent a letter from the Dean soliciting 
information regarding the candidate's quali- 
fications.^ 



Includes "Readings and Research" and thesis advising if can 
didate thinks it is appropriate. 

Candidate will be encouraged to list- under Research those 
professional activities^ e.g., documents^ working papers/ that 
influence developments^ trends, etc., in the profession. 

•'underscored phrase added/ with faculty approval, on March 
5/ 1974. 
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3. Available evidence on teaching performance since 
last positive decision point (promotion, appoint- 
ment, tenure) will be assembled.^ 



Procedures to be followed 

1. The completed Senate Form A, and all supporting 
evidence as submitted by the candidate, will be 
stored in the Dean's Office pending review by 
the Personnel Committee. 

a. Each item in the submitted materials will be 
uniquely identified and registered. The can- 
didate will be sent an itemized receipt of 
those materials. 

b. Photocopying of materials from a candidate's 
file will be strictly limited and each copy 
must be accounted for. 

c. Committee members who wish to review a can- 
didate's file or any parts of it will "sign- 
out" for,;those materials. 

2. Committee members will evaluate each candidate us- 
ing information in the candidate's file and other 
appropriate evidence (see Part B of the Policy 
Statement) • Each Committee member will complete 

a Faculty Review Summary Sheet (attached) for 
each candidate. 

3. The Personnel Committee will meet and discuss each 
candidate. Following discussion a secret stz'aw 
vote will be taken. A simple majority vote will 
suffice for all decisions. 



^"In order to assure that faculty members who will be up for 
promotion, tenure or reappointment in the future have all the 
evidence necessary for the Personnel Committee's deliberation, we 
suggest that 

1. Faculty members keep, if possible, individual 
evaluation forms of their courses from their 
last positive decision point. This is defined 
as the date of their initial appointment to the 
faculty, their promotion to an academic rank, 
or the granting of tenure, whichever came last. 

2. The XST Office maintain a complete file of 
summaries of faculty evaluation forms for a 
period of seven years." 

Approved by Faculty on February 19, 1974. 
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$ a. If the outcome of the straw vote Is positive 

and In the absence of further discussion 
that vote will become official. The Committee 
will then draft a written evaluation of the 
candidate and submit it to the Dean for his - 
consideration and final action.^ 
b. If the outcome of the straw vote is negative r 
the Committee will draft an Interim written 
evaluation and submit it to the candidate.^ 

The candidate is then invited to meet with 
the Committee to review the interim report 
and discuss the interpretation of the sup- 
porting evidence. 

Following this meetings, the Personnel 
Committee shall re-open the discussion of 
the candidate and take a secret final vote. 
A written evaluation of the candidate will 
be prepared and submitted to the Dean for 
his consideration and final action.^ 

4. In all cases, the Dean will make the final decision 
regarding the candidate. 

a. If the final decision is positive, the Dean 
should so notify the candidate, and if de- 
sired, may review the evaluation report 
with the candidate. 

b. If the final action is negative, it is the 
responsibility of the Dean to inform the 
candidate as soon as possible, zind to fur- 
nish a detailed written evaluation to the 
candidate. Furthermore, the candidate may 
request a meeting with either the Dean or 
the Personnel Committee to discuss the 
written evaluation and all relevant as-* 



The statement "The evaluation will not include the vote tally" 
is deleted from this paragraph. ("The procedures approved by the 
Faculty for reappointment, tenure and promotion are in minor con- 
flict with the University Senate's requirements. Particularly, 
our rules spool fy that in communicating our final decision to 
the Dean, the vote shall not bo included. Since the form com- 
municating the School's decision to the Senate requires that in- 
formation we recommend that the Faculty approve changing the 
policy with regard to this one point. The motion v^as carried 
unanimously." Faculty Meeting, April 30, 1974. 
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pects of the decision. Because of the nature 
of the University's appeals procedure, it is 
recommended that all discussions and correspond-* 
ence with a candidate be documented. 

5. Candidates are always permitted to submit their written 
response to their evaluation report or any communication 
with the Dean or the Personnel Committee. This response 
will be included in the candidate's file. This pro- 
vision is included to insure that all sides will be re- 
corded and preserved; it is not to be construed as a 
part of an appeals procedure. 

Faculty grievances . Grievances relating to reappointment/ pro- 
motion and tenure are handled both before and after a negative de- 
cision is made. As described in the School's procedures (above), 
the Personnel Committee is obligated to inform a candidate if a 
negative recommendation to the Dean is likely. The Committee is 
required to describe in writing the reasons for its recommendation 
and must ask if the candidate wishes to supply further informa- 
tion to the Committee, or meet w.' "h the Committee. It is only 
after such a meeting has taken place, or after the additional in- 
formation has been reviewed, that the Personnel Committee takes 
a final vote and sends its recommendations to the Dean. 

It is the Dean's responsibility to make the final recommenda- 
tion to the University. If the decision ia likely to be negative, 
the Dean will review all materials submitted by the candidate and 
will study the recommendations and supporting rationale of the 
Personnel Committee. The Dean or the candidate may request to 
meet to discuss the situation prior to the Dean's submission of 
the School's recommendation. 

Because of this extensive pre-docision grievance pro- 
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cedure, and because the SchooJ doeo not have sufficient Faculty mem- 
bers to insure an impartial review hearing, the School does not 
have its own procedures to handle Faculty grievances. 

After a negative decision has been made, the candidate may re- 
quest a hearing by the Senate Sub-Committee on Academic Freedom, 
Tenure and Professional Ethics. Procedures that are to be follow- 
ed in such a hearing are described in the University's Faculty 
Manual. 



2.8.11. Dismissal Procedures 

2.8.11.1. Adequate cause for a dismissal shall be 
related, directly and substantially, to the fitness 
of the faculty member in his professional capacity 
as a teacher or scholar. Dismissal shall not be 
used to restrain faculty members in their exercise 
of academic freedom or other rights of American 
citizens . 

2.8.11.2. Dismissal of a faculty. member with con- 
tinuous tenure, or with a special or probationary 
appointment before the end of the specified term, 
shall be preceded by: (1) discussions between the 
faculty member and appropriate administrative 
officers looking toward a mutual settlement; (2) 
informal inquiry by the University Senate Sub- 
Committee on Academic Freedom, Tenure and Pro- 
fessional Ethics which may, failing to effect an 
adjustment, determine whether in its opinion dis- 
missal proceedings should be undertaken, without 
its opinion being binding upon the Chancellor; 

(3) a statement of .charges, framed with- reason- 
able particularity by the Chancellor or his 
delegate. , . . 

2.0.11.3. A dismissal, as defined in Section 
2.8.11.1., shall be preceded by a statement of 
reasons, and the individual concerned shall 
have f.i.a right to be heard initially by the 
hearing panel of the University Senate Sub- 
committee on /academic Freedom, Tenure and Pro- 
fessional Ethics. A member shall remove him- 
self from the case, either at the request of 
a party or on his o\.n initiative, if he deems 
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himself disqualified for bias or interest. Each party 
shall have a maximuia of two challenges without stated 
cause. Replacements for disqualified members shall 
be selected by the remaining members of the hearing 
panel. 



2.8.11.3.1. Service of notice of hearing with 
specific charges in writing shall be made at 
least 20 days prior to the hearing. The faculty 
member may waive a heatring or may respond to 
the charges in writing at any time before the 
hearing. If the faculty member waives a hear- 
ing* but denies the charges against him or 
asserts that the charges do not support a 
finding of adequate cause i the hearing panel 
shall evaluate all available evidence and 

rest its recommendation upon the evidence 
in the record. 

2.8.11.3.2. The hearing panel shall inquire 
of the faculty member whether the hearing 
shall be open or closed and shall abide by 
the preference of the faculty member. 

2.8.11.3.3. During the proceedings, the 
faculty member shall be permitted to have an 
academic advisor and coxinsel of his own choice. 

2.8.11.3.4. At the request of either party 
or the hearing panel, a representative of a 
responsible educational association shall be 
permitted to attend the proceedings as an ob- 
server. 



2.8.11.3.5. A verbatim record of the hearing 
or hearings shall be tciken and a typewritten 
copy shall be made available to the faculty 
nembei without cost to him, at his request. 

2.8.11.3.6. The burden of proof that ade- 
quate cause exists rests with the University 
by a preponderance of all relevant evidence. 

2.8.11.3.7. The hearing panel shall grant 
adjournments to enable either party to in- 
vestigate evidence as to which a valid claim 
of surprise is made. 

2.8.11.3.8. The faculty member shall be 
afforded an opportunity to obtain necessary 
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witnesses and documentary or other evidence, and 
the administration of the University shall, in- 
sofar as it is possible for it to do so, secure 
the cooperation of such witnesses and make avail- 
able necessary documents and other evidence with- 
in its control. 

2.8.11.3.9. The faculty member and the administra- 
tion shall have the right to confront ard cross- 
examine all witnesses., iflnere the wicness cannot 
or will not appear, but the committee determines 
that the interests of justice require admission 

of his statement, the committee shall identify 
the witness, disclose his statement, and if pos- 
sible provide for interrogatories. 

2.8.11.3.10. In the heeuring of charges of in- 
competence, the testimony shall include that 
of qualified faculty members . 

2.8.11.3.11. The hearing panel shall not be 
bound by strict rules of legal evidence, and 
may admit any evidence which is of nrobative 
value in determining the issues involved. 
Every possible effor... shall be made to obtain 
the most reliable evlrlearN- waila.. le. 

2.8.11.3.12. The f indiiuj , of fact and the 
decision shall h-? 'jnsed r.-.^lely on the hearing 
record. 

2.8.11.3.13^ Ex.,i'c!j)t for fi ch simple annornce- 
raents as may be requi.roa covering the time of 
the hearing and siTnild:; matters, public ^^itate- 
ments and publici v/ A jat the case by ^Hither 
the faculty membex :r administrative c^ILcers 
shall be avoided so far as possible t,n;i?. the 
proceedings, including consideration by the 
Board of 'i ,;ustees, have been completed, ?he 
Chancellor a):d the faculty member shall be 
notified of the decision in writinc;. 

2.8.11.3.14. If the hearing panel concludes 
that adequate cause for dismissal has not, been 
established by the evidence in the record, it 
shall so report to the Chancellor. If the 
Chancellor rejects the report, he shall state 
his reasons for so doing, ai;i shall set forth 
in writing the findings whica 'justify rejection. 



He shall submit his report to the heeiring panel 
and to the faculty member , and provide an oppor- 
tunity for respcns^Ti before transmitting the case 
to the Board of Trustees. If the hearing panel 
concludes that a^Jiquate cause for dismissal has 
been established^ but that an academic penalty 
less them dismissal would be more appropriate , 
it shall so recX'/Tinend, with supporting reasons. 

2*8. 15. Academic Freedom of Wontenured Fadulty. 
If a faculty member or* probationary or other nontenured 
appointment alleges that considerations violative of aca*- 
demic freedom significantly contributed to a decision not 
to reappoint him^ hii; allegation shecll be given prelimin- 
ary consideration by the University Senate Sub-Committee 
on Academic Fref:(lom, Tenure anC Professional Ethics / which 
shall seek to setcle the matt<F^r by informal methods. His 
allegation shall be acoompanic^d by a statement that he 
agrees to that prcrjentcicion, ior the consideration of the 
faculty committees;, of .?rj.cr. raasons and evidence as the 
institution may allege ir/ ^uijoort of its decision. If the 
difficulty is iinresolved ar: this stage/ and if the committee 
so recommends, the matter shall be heard in the manner set 
forth in Section 2.8*11 and 2.8.12, except that the faculty 
member meOcing thn coinpXaint is responsible for stating the 
grounds upon which ho bases his allegations / and the burden 
of proof shall leut: upon him. If he succeeds in establish- 
ing a prima Lad a case , it is incumbent upon those who 
made the deeds* ion not to reappoint him to come forward with 
evidence in support of their decision. 

Initial appointment to the School * The Dean working in conjunction 
'with the l^ersonnel Committee prepares a description of any available 
professional positi.oorj on the Faculty. This description and the pro- 
cedures for advertising and evaluating applicants is reviewed by the 



University's Affirmative Action Committee. 



After advertising the availability of the position in appropriate 
media and professional organizations; the School follows steps: 
1^ Collection of all applicant data 

2. Preliminary screening by Personnel Committee and Dean to 
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eliminate obvious misfits 

3. Banking of camdidates by Dean and Personnel Committee 

4. V oil action of additional data (e.g. references) on 
must qualified candidates 

5. Invite the top two-fo\ir candidates for a two-day visit 

6. Have invited candidate meet with Dean, Personnel Com- 
mittee/ all Faculty/ students and alumni (if possible). 
Candidate should also meet with Faculty from related 
areas within the Uiiiversity (if applicable). 

7. Collection and review of reactions resulting from 
visit 

8. Ranking, of candidates by Dean and Search Committee 

9. Recommendation to Faculty for final vote 

10. Vote by School Faculty 

11. Submission of hiring proposal form to Affirmative 
Action Committee 

12. Recommendation of appointment to Vice Chancellor 
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5. Faculty and Program Development 

In number of faculty, the School has remained steady for the 
past three years. In 1971-72, all units of the University sustain- 
ed a cut in faculty personnel. The School of Information Studies 
(Library Science at that time) lost one facxalty member and the 
position of Assistant Dean. In the latter case, the position was 
maintained but transferred from administration to teaching. 

In the winter of 1973-74, together with other academic units 
on the campus, we were requested by the Vice Chancellor for Aca- 
demic Affairs to prepare a five year projection of programs and 
priorities. The following commentary and diagrams are excerpted 
from that report. (This report is available for the Accreditation 
Team during their visit.) Though the models differ somewhat from 
our present program model, they are sufficiently close enough to 
show the proposed plan for faculty development. 

The model and accompanying diagrams should not be confused 
with the curriculum model developed in the section on Curriculum . 
(Section II) . it represents an earlier model from which the pres- 
ent curriculum model has been developed, and must be viewed in 
this perspective. The diagrams are important in that they show 
a kind of interim model between -the library-centered curriculum 
of five years ago and the information-process model beginning to 
emerge and discussed in the Section on Curriculum, riore important 
for the purposes of this section on facUlty, the diagrams give 
a sense of the kinds of faculty interests and expertise we hope 
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will develop* 

Figure 1 indicates our long range concerns which are direct- 
ed toward 

(a) the analysis of 

(b) different kinds of information systems for 

(c) different types of audiences 

This represents a conscious shift in effort, in which our pri- 
mary concern of the past - the library - becomes but one of 
several information agencies and systems of interest. 

Under the rubric Analysis our concerns are directed toward 
the design, management, and evaluation of information systems 
and services, together with the research methods appropriate 
to this analysis. 

Traditionally a library school has limited itself to the 
preparation of students for work in libraries and similar 
kinds of agencies such as school media centers, archives, etc. 
The rubric - Information Systems - on the diagrams, attempts 
to underline the realization that such agencies escist and op- 
erate in a much larger context of information transfer. This 
implies that we should not start with the particular agencv - 
e.g. the library - and search for problems for it to solve. 
It is rather that we should attempt to understand the nature 
and pj.ocess of information transfer and the kinds of agencies - 
even new ones - best suited to solve these kinds of problems. 
It is not our intent - indeed it would bo impossible at this 
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time - to include all information systems and services in this cate- 
gory. We are concerned during the next five years, through faculty 
change, to broaden the range of systems and services of concern to 
the program • 

Our concern with different types of audiences stems from the 
belief that the library has not done well with publics which dif- 
fer from its traditional publics. As one observer has noted, the 
library serves its users rather well, but its market rather poorly • 
Much of the information and recreation that, for example, were pro- 
vided by the public library comes now through the mass media, in- 
expensive paperbacks, and special informaion services. Many in- 
formation needs of industry are met by commercial services such as 
information-on-demand companies • The decision maker has been poor- 
ly served by libraries • 

Consequently the study of the information needs of different 
kinds of audiences is critical to our concerns, such study obvious- 
ly has implications for the analysis and design of information sys- 
tems and services. The sensitivity to information needs, escpressed 
and unexpressed, and the concomitant research methodology are criti- 
cal to a contemporary program in information studies. This area of 
concern then comprises the study of communities (groups, cities, 
towns, nations) and of organizations (industrial, public interest, 
governmental, academic) in the context of information transfer. 

In Figure 2, we show a further breakdown in our planned program, 
v/ith an approximation (numbers in parentheses) of our commitment 
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during 1971-1974. These estimates are based on courses offered, 
student enrollment in courses/ and instructional budgets 'for the 
period. These are ball-park approximations and are intended only 
to illustrate the general thrust of our recent program. A quick 
reading tells us that nearly 80% of effort during that period was 
directed toward the operation and management of libraries, media 
centers, and archives. In addition, though not indicated in the 
diagrams, the audiences are almost entirely those of education, 
i.e. teachers and students, and of research and scholarship. 

In Figure 3, we show both the commitment for the period 1971- 
1974 (in parentheses) and the proposed shift desired (not in 
parentheses). A few comments may illustrate the intended cheinges. 

a. We will reduce our efforts in the operation 
area and place rriore emphasis on design and 
evaluation. 

b. We will reduce the emphasis on IjjDraries and 
shift to a broader spectrum of infonttation 
systems and services. This will also mean 

a shift from systems based on print to sys- 
tems based on all media, including print. 

c. We expect to put more effort into the study 
of information environments and the informa- 
tion needs of different publics. 

d. We will keep our research methods courses 

at approximately the same level, but probably 
with more emphasis on the developmeut of de- 
sign and evaluation criteria. 

The speed of this change is affected by several factors 

. . . retirements and resignations 

. • r ability to attract more students to the program 



177 



3-92 



• • • ability to attract students with broader and more 

appropriate backgrounds ^ 

• • . the market for graduates 

• • • the economics of higher education 
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Figure 1j Gross Planning Context for School of Information Studies 
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6. 



Salary Comparison; School and University 



The salaries of the School of Information Studies compare with 



the overall University salaries as follows: 



All University Mean Salary 
(December 1, 1974, Report to AAUP) 



Professors 



$22,655 



1ST has one above (male) 
and two below (both female) 
the mean. 



Associate Professors 



17,134 



1ST has one above (female) 
and one belov; (male) the 



mean. 



Assistant Professors 



13,696 



1ST has five above (all 
male) and two below (both 
female) the mean. 



These figures do not includ-:: either ^.he Dean or the Assistant to 
the Dean. The discrepancy betwjer male and female at the assistant 
professor level reflects nothing more than date of initial employ- 
ment. 

Sino'=^ the above figures incluae all University programs - 
undergraduate^ graduate, and special programs - it T^ighc be of 
interest to refer the salaries briefly '«ith other professional 
graduate programs. This comparison shows ;:.hat the salaries ..re 
below those in the Law School. On the other hand, they are a- 
bove those in Public Communication, Human Development, and Social 
Work. They are on a par with the Schor^l of Education.. 
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7. Faculty Recruitment 

Under the present economic circumsteinces it does not seem likely 
that we will be able to add significantly to the Faculty of this 
School in the near future. However, because of our strength in offer- 
ing courses through University College, the evening division, we were 
able to add oxie person to the Faculty in the Fall of 1974.' This per- 
son. Dr. Ruth Patrick is not on the regular University budget, but 
on the supplemental University College budget, and one of her respon- 
sibilities is the development of a continuing education effort for 
the School. 

Since 1973, five faculty members have resigned or retired from 
the Faculty, and four replacements for these positions emd an addition- 
al faculty member supported by University have been added to the Faculty 
of the School. 

Wayne Crouch, Ph.D., Communications, Michigan S^?.te 

George D'Elia, Ph.D., Library Science, Rutgers 

B.K. Geneva, Ph.D. Cand. , Communications, Michigan State 

Michael McGill, Ph.D., Systems and Information Science, 
Syracu.se 

Ruth Patrick, Ph.D., Library Science, California, Berkeley 

As of this writing an additional replacement is being sought in the 

are of "Children and Iledia." The followi'^.g is a description of the 

position as advertised: 

"...We are especially concerned with the role of media 
in the transmission of cultural values; the effects of 
media on children; the role and function of media cen- 
ters in schools, libraries, and other information ser- 
vices. Candidates should have a good knowledge of 
the technologies of non-print media and of the po- 
tentials for systems development. 

183 
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Specifically : position entails the following 
responsibilities : 

1* To develop program aad relevant courses on the 
role of media especially in, but not limited to, 
the context of children and education; 

2. To oversee development of program for school 
media specialists based on competency-based cer- 
tification requirements, and to provide liaison 
with appropriate state agencies; 

3. To supervise field work for school media 
personnel. " 

V7e v;ill have another retirement in December 1975 - Professor 
John Allen - and we expect to fill the position with a person 
with a background in library science, with particular knowledge 
in the orgcinization of information cind infojrmation retrieval cind 
netv/orks. 



181 



3-100 



8. Professional and Qtlier Activities 

All of the full-time members of the faculty allocate some of 
their time to professionally-related activities outside of the M.S^L^S 
degree program. 

More faculty members are involved in professional associations 
than in any other "outside" activity. Thirteen of the foxirteen '" ill 
time faculty members have at least one active professional member- 
ship. Some have five or more active memberships. In all, 19 differ- 
ent professional associations have at least one member from our 
School; while some (ALA, NYIA, ASIS, ICA) have at least five members. 
In addition to general membership, six members of the faculty have 
served, or are serving, as officers or chairpersons within these 
associations — including two past presidents of ASIS and several 
members of executive boards and chairpersons of various interest 
groups. As might be expected, it is the nore fienior members of the 
faculty who have official duties in these organizations. 

Over half the faculty serve as advisors or consultants to or- 
ganizations and agencies outside of the University. These include 
state libraries, federal agencies, local libraries, library schools, 
professional associations, and private industry. Three members of 
the faculty have taught or lectured at other library schools. 

V/ithin the University, our faculty represents the School in 
various university-wide associations ~ such^ a^i. the University Sen- 
ate and the Board of Graduate Studies. Several members of the 
faculty, because of their particular knowledge (about libraries. 
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communication, or computers) have served on various advisory 
committees within the University. 

And, within our School ^ most of the faculty contribute (as 
teachers, advisors or consultants) to our Ph.D. program in In- 
formation Transfer, 

In the period 1973-1975, three faculty members have had one- 
semester sabbatical leaves at full salary. 

In all, the faculty (and especially the more senior members 
of the faculty) are involved with a broad range of "outside" 
activities . 

We are gradually developing contacts with the broader field. 
This includes such activities as active work with the local 
cable television committee in Syracuse, v/ith the Information In- 
dustry Association, with the United Nations Environmental Pro- 
grara, with the National Research Library of Canada, with UNISIST, 
and with the development of the California Library Consortixam. 
Present and past faculty members of the School have been closely 
associated with a series of communication seminars offered in 
VJashington, VJisconsin, and California during the past year. 

The effect of these activities on. the MSLS degree program 
is difficult to ascertain in any objective way. It is clear, 
however, that the faculty members are not so busy v/ith out- 
side activities that they fail to meet their responsibilities 
to the MSLS program. 'Many faculty members do on.-^ c: their 
"outside" work during weekends or summers. 
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On the other side of the coin, we believe that these external 
activities have a double benefit to the MSLS program. First, they 
help us describe ourselves to potential students, employers, and 
colleagues. Second, they educate »nd broaden the faculty member 
so his contributions to the program are more up-to-date, more 
realistic, and from a wider perspective. 
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9. Part-Time Faculty 

Ths following is a surnmary of the results of an extensive tele- 
phone interview with 12 part-time faculty. It was made because 
v/e realize there are problems of communication and support services. 
The problem is high on our agenda for some remedial action during 
the coming year. The summary of comments was made by Professor 
D'Elia^ vho did the interviewing. 



a. The adjunct faculty do not feel well informed 
about the program. 

b. They do not feel as if we have attempted to 
keep them informed (v;ith possible exception 
of school activities) • 

c. They expressed a strong need to be informed, 
especially about the philosophy of the School, 
the curriculum and its development. They do 
not appear to be concerned about their lack 
of information concerning academic policies. 
They deal directly with Professor Dust in 
when a problem arises (which does not appear 
to be very often) . 

d. It appears that they would prefer periodic 
meetings, in the evening, rather than a 
delugfe of memoranda - as a means of convey- 
iwng information and integrating them more 
fully in the program. 

e. They seem to be encountering problems in 
three areas: 

(1) copying - They cannot get to the office 
which forces (or encourages) them to 
use their own copying services. Many 
are concerned about the ethics of this 
expedient arrangement. 

(2) A-V services - see below. 

(3) University problems - parking, classrooms, 
bookstore, etc. Inevitably they all 
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turn to Professor Dustin with their problems, and 
just as inevitably, if it can be fixed, Professor 
Dustin fixes it. 



f. For the most part, the adjunct faculty do not use com- 
puting services and they occasionally use the library 
with no coFtplaints. The school media people have a 
strong need for A-V services but University support 
appears inadequate • Either A-V services does not 
have ths equipment needed and the adjunct must use 
their own equipment, or A-V services has the equip- 
ment, but delivery is sporadic. 

g. The adjunct faculty expressed much concern about the 
direction of the School, the apparent lack of structure 
in the curriculun, the apparent confusion of the stu- 
dents, the future of the school media program and 
their role in tlie School. 

Three matters are apparent and need comment. First is the need 

for better forms of communication. This we hope to accomplish with 



a brief occasional news sheet and with meetings, whenever possible, 
with adjunct faculty. The second generally concerns support ser- 
vices from the University. Though resolution of these kinds of 
problens is not in our hands, we can inform those concerned with 
support services and work with them to improve those services. 
This question is commented on further in Section VI following. 

The third problem, commented on in (g) above, concerns the 
School's direction. This probably is a reflection of the fact 
that; in 1974-1975, we have been without a fuii-tine faculty 
member in the area of school media. Since many of the part- 
tir.xe faculty represent this interest and their courses usually 
have students v;ith this career objective, they felt they did not 
have a "home" in the School. Tnis will be remedied in the coming 
year with the new appointment in that field. 
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IV. Students 

A« Factual Data 

1« Number of Degrees Granted 

1973 -122 

1974 128 

1975 (expected) « 130 

2 . Student Enrollmen t 

The enrollment statir*tica for the 1972-74 -Fall 
semesters are given belov^ ;r. is felt that these 
three selected semesters vIIl provide a sufficient 
overviev; of student enrollment. Spring semester en- 
rollments are usually slightly below Fall, In addi- 
tion there is a substantial enrollment during the 
Summer. Spring and Summer enrollment figures are on 
file and available in the School's office. 

In comple ting these forms , each student was 
counted only once and placed in the category which 
best represented his status: We used the method em- 
ployed by Syracuse University in computing full-time 
equivalent (FTE) status; graduate assistants, resi- 
dent advisors and students carrying twelve hours are 
counted as one FTE. A student carrying more than 
twelve hours is also counted as one FTE, and those 
carrying less hours are counted proportionately. 



FalL Semester 19 72 ; 8 25 7 2 throug h 12. 19- 71 

(month) (day) (year) (month) (day) (year) 







FULL-TIME 




PAH/r- 


-TIME 




Ti>lAl. i-ci: 






(1) 


(2) 


(3) 


(4) 


(5) 


(6) 


(7) 


(3 + J) 






No. 


of students 


Head count: 


FTE 








Men 


Woman 


Total 


Men 


Women 


Total 




(a) 


First profesBional 
degree program 


18 


47 


65 


23 


171 


194 


71.2: 


136.25 


(b) 


Post-master ' s 
program 










2 


2 


.5 


'.5 


(c) 


Doctoral program 


4 


2 


6* 


1 


... 3 


4 


1 


7 


(d) 


Special, non-degree 
program 


















(e) 


Undergraduate 
program 








2 


16 


18 


7 


7 


(f) 


Extension program 




















TOTAL 


22 


49 


71 


26 


192 


218 


79. 7| 


150. 75 



*does not include 2 students working on 
dissertations 
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Fall Semeater 1973 s 8 28 73 through 12 19 ^73 

(month) (day) (year) (month) (day) (year) 







FULL-TIME 




PART- 


•TIME 




TOTAL FTK 






(1) 


(2) 


(3) 


(4) 


(5) 


(6) 


(7). 


(3 + 7) 






No. of students 


Head count 


PTE 








Men 


Women 


Total 


Men 


Womtin 


Total 




(a) 


First professional 
degree program 


18 


50 


68 


22 


164 


186 


68 


136 


(b) 


Post-master's 
program 


— 








0 


7 


2 


_.IL..- 


(c) 


Doctoral program 


3 


3 


6* 




4 


2 




8.25 


(d) 


Special, non-degree 
program 














(e) 


Undergraduate 
program 




1 


1 


5 


15 


20 


7.5( 


, 8.50 


(f) 


Extension program 




















TOTAL 


21 


55 


76 


34 


190 


224 


79. 7J 


155 . 75 



*does not Include 3 students working on 
dissertations 



Fa 1 1 Semester! 9 7 4 : 



(month) (day) (year) 



74 through ir 



23 



74 



(month) (day) (year) 



EKLC 





FULL-TIME 




PART- 


-TIME 




TOTAL FTli 




(1) 


(2) 


(3) 




(5) 


(6) 


(7) 


(3 + 7) 




No. of students 


Head count 


FTE 






Men ' 


Womun 


Total 


Men 


Women 


Total 




First professional 
degree program 




78 


93 


25 


148 


173 


75.2 


168.25 


Post-master ' s 
program 








1 


6 


7 


1^7 


] . 75 


Doctoral program 


2 


2 


-A* 












Special , non-degree 
program 


















Undergraduate 
program 








6 


18 


24 


8.0 


8 


Extension program 










24 


24 


6 


6 


TOTAL 


17 


80 


9 7_ 


42 


199 


2 4.1_ 


94.5 


191 .5 



'^doiis not Include 6 students worklngon 
tlissortatlons 191 



3. Student Profile (Spring 1975) 



a. ' Highest degree attained. (N-277) 

(1) Bachelor degrees.. (N«236) 

(a) Subject backgroundt 

English 55 

Education 45 

Social Sciences 40 

History 34 

K Sciences 16 

Fine Arts 14 

' Languages a 14 

Library Science 7 

Philosophy-Theology 6 

Area S.tudie-^ 3 

Radio-TV 2 



(b) Institution location, 

.New Yorkj-State 94 

S-yracuse. University 47 

New England 11 

Mid-Atlantic 32 

- Mid=LWe.st 2^3- 

..„.-;.^^._^iS-aath..-- - . -6- 

Far West 4 

Foreign n.^S 

(2) Master degrees ' (N«39) 

(a) Subject background. 

Library science 12 

'Education 10 

History 6 

English 4 

French 3 

Art history .-1 

N Mus ic i 

Spanish 1 

Urban studies 1 
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(b) Institution location* 



Syracuse University 12 



New York State 11 

New England 3 

Mid-Atlantic 4 

Mid-West 1 

South 4 

Far West 3 



(3) Ph.D* degrees (N-2) 

(a) Subject background 

Botany 
English 

(b) Institution location* 

Penr-aylvania (University of 

Pennsylvania) 
Notch Carolina (Duke University) 

b. GRE Scores 



• — — - Quan^tltatlve 

All students 



(N-178) 


X 


577 


501 




Median 


5 80 ' 


500 




Range 


340-800 


210-760 


Males 








(N-31) 


X 


588 


521 




Median 


5 70 


510 




Range 


350-800 


220-750 


Females 








(N=1A7) 


X 


5 75 


497 




Median 


530 


520 




- Range 


3.40-800 


210-760 


Matriculated 








(N»176) 


X 


576 


501 




Median 


580 


500 




Range 


340-800 


210-760 


Non-Matricu- 








lated (N«2) 


Range 


660-720 


520-560 



4-7 V, 



Verbal Quantitative 

Full-time _ ..... 

(N=82) X 585 514 

Median . 580 500 

Range 340-800 210-760 

Part-time _ 

(N-96) . X ^ ^ 570 ' 491 

Median ,570; 490 

Range 350-800 250-730 



c. Breakdown of Student Status 





Full-time 


Part-time 




Matrlc. 

I 


17 (.06) 


15 (.05) 


32 (.11) 

56 f.20) 


L 

E Non-Matric. 


0 


24 (.085) 


24 (.085) 










F • Hatric 

E 

M 


68 (.24) 


83 (.29) 


151 (.53) 

228 (.80) 


A 

L Non-Matric. 
E 


0 

[ 


•7 (.27) 


7 7 (.2 7) 




85 (.30) 1 199 (.70) 


284 (1.00) 
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Departments of Non-IST s tuden ts (N»ll) 



Undergraduate - Fashion 1 

Graduate - Education 5 

History i 

Law 1 

Managemen t 1 

Landscape Architecture 1 

Public Communication 1 



Additional notes 

The undergraduate grade point average is not 
included because it is felt it would not be a 
meaningful characteristic. The average needs to be 
examined in relation to the School (s) attended, 
the courses taken and the dates of attendance. 

As stated in our policy on admissions, there 
are-no~s tuden ts~admi^te d—on— a— conditioned— or-^pro- — — 
bationary basis. 

In fall, 197A there were 16 master's students 
(5 male, 11 female) or 16.5% of the full-time student 
body receiving financial aid (exclusive of work- 
study arrangements and awards entailing a service 
obligation). The amount of aid ranged from $1,000.00 
to $8,600.00 and included the following awards: • 
Office of Education Fellowships, H.W. Wilson 
scholarship, Gaylord scholarships and Syracuse 
University Scholarships. 

There were 16 master's students (3 male, 13 
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female) or 16.5% of the full-time student body who 
had gradii'^'te assis tantships , internships or resi- 
dent advisor positions • These " appointments were 
in the following areas: School of Information 
Studies (3), Education Resource Center (2), School 
of Nursing (1), School of Human Development (1), 
Bird Library (1), Of-fice of Career Services (1), 
Laubach Literacy, Inc. <1) , Metropolitan 
Studies (1), Resident Advisors (2), Gaylord Bro- 
thers, Inc, (1)9 Canal Museum (2)« 

App roximately 75% of the aid in dollar figures 
awarded to studients in this School went in 1974-75 
to Master^s students, and 25^ to Doctoral students^ 

r a c-t-te ai-l-y~a4-l— p^arr-t— t-im 
and some in the community are administered unde r 
the work-study program*; Mos t semes ters only 1-5 
students in this School can qualify JEor a work- 
study position* The two primary reasons for not 
qualifying are 1) student was declared a dependent 
on hip parents* federal income tax the previous 
year, 2) student earned above the maximum allowed 
while working the p revious year • 

Admissions Policy 

Th^ Admissions Policy for the Master* s degree 



196 



program which follows states the requirement's ^ 
for admission, as well as the conditions under 
which the requirements may be waived* 



Admission Policy for the Master's Degree Program 
Definitions and Requirements 

(1) A matriculated student Is one who has been 
admitted by the School of Information Studies 
and the Graduate School of Syracuse University 
as a candidate for the Master* s degree\ ^ 
Students matriculated (admitted) In another 
undergraduate or graduate degree program at 
Syracuse University may take courses In the 
Cchool of Information Studies toward their 
degree without applying for admission. 

(2) A non-matrlculated student is a student who 
holds a Mastisr's degree In library science or 
Its ^equivalent and who may take an unlimited 
number of courses without formally applying. 

C3X Xf_a__sjtja_d.e njt_l JL_d_e.nJ. ejd_a dmls_sio_n^t_o_-tih e^ 

o f -laf oxaa t io a— S t^adie a^he. ..aiay . ^ t ake ^aa, ..far titer 

courses in the School. 

(4) Students admitted for entrance after Spring 
1970 must complete their degrees within 5 
years of their first registration. . 

Application ' " 

The applicant is urged to arrange an 
appointment for an interview with one or more 
faculty members and/or a field Interviewer 
designated by the School . 



The following are to be sent in duplicate 
to the Graduate School: 

general application f orir 
one of the options for the application 
essays 

scores from the Ap titude Test of the 
Graduate Record Examination 

transcripts of all previous undergraduat 
and graduate course work 
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In addition, three letters of recommendation 
from persons capable of judging the candidate's 
promise for graduate work and professional 
performance must be sent to the Graduate School* 



Criteria for Admission 

The following guidelines will be used to 
decide whether or not to admit an applicant. 

(1) on a 4-point scale, an applicant shovld have 
a grade point average of 2.5 overall and 3.0 or 
above in the major stibject* This provision may 
be relaxed only in the case where the under- 
graduate training has been followed by more success- 
ful achievement in work or in additional course 
work or if the average in the last two years of 
study is above the requirement and only if there 

is evidence in either the Graduate Record s core s 
or the recommendations to warrant the inference 
that successful graduate work can be done • 

(2) The Aptitude. Test of the Graduate Record 
Examination is required for all applicants with 
two exceptions; 

(a) __Th_e_Apj:_ij:juAe^ be waived for the 

apLpiican.t-„w.ho.._h.aS---CompLLet.ed ano ther gr adua i:e 

degree in the United States. 

(b) In place of the Graduate Record Examina- 
tion, the Test of Eugllsh as a Foreign 
Language (TOEFL) is required of the appli- 
cants for whom English is a foreign lang- 
uage and whose education has not been in 
English. A score of 600 on the TOEFL 
examination is expe c ted • 

In the Aptitude Tes t of Graduate Record 
Examination, a score of 500 or above on both 
the Quantitative and Verbal sections or a total 
of 1000, allowing one exam to be above 500 and 
the other slightly below, is expected. 

(3) The interview (s) , letters of recommendation , 
and the app Ilea t ion-ess ay will be used to help 
evaluate the applicant . 

(See interview form which follows) 
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V;hon d:jCG a^ivlic:;- 1 wis:; to er.Ur r-r: ^i;.::: 

Fir.ar.ciai Dc.-.d 

Pleci:;r uko th-i. fcllcv;i:^;j scnlo;: ir-'io^t^ hcv yc:u th:n> tho cipv)l:.cant 
rat.cs on tli-.» v.-^l-Ic;'*'^ :i?'jvt's ^cv.-?.:. 1:*. all c.tcog, a r o.*' 1 in 
cons. I dor 'J ic5:3 Cr^vu:-; tl^.jn t/.-.' ■•.••v:";:1^:;p coi: .srr.i.r; *i ratine 

of-? iihoiil c i a > us od : c- 1 t : o avo :, ■; ; cr 1 ^ ^ s - n i o r / £;r ■■ £: ' 7: ?. t i r< c f 7 

aw- r an (j <:o 1 li> ^; o f: or. i o r . ■ Th c o L ^ r v: s ' • 1 r a u I r / ;.- i - - ? k2 , 3 '. A 6 ) 

*-houl^l bv: ujr:-'; v;ho.i t^o i:pplicc;:)t: ir ::.--.v.-.n tlx v::^.ro:-or but no:: 

rci to t!;L' G.^-..^ ac tao u'--'r£crc 5;-«r;'^or . your cy.-pcrLr.r cz . I.r.stly, 
plonnc no; i-WJ^k a:;y :ij n:-; d:? not- -lir::-: ycu ^i^Wc; -uf- 

Vo r'.- : A\-o r • « • j : Vc- ry 
Lc./ : : . Hich 
< , ^ : : 



1. JTijI'-roUivn^ 

2. Intollicr-rnco 



5. CLTir-:: *-y 1j_ 



6. rcnfjc r-r \:-:r\f)r 
8. Cro.-it.vi ty 



Your cl; - : 



do y^.u v.: vi- 't ^hii^ 
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SbliJjl c:'." Library ilc 
Syra::^.'o i::- > V;^r.i L Ly 
ii3 iJ'jni i Avonue 
Sy r ^1 c uj; c , ?:cv; Vo r % 1 3 li 1 0 



To Alur-"ii Interviewer 



FiLiit of ell X wish to th-nk yju ^orjQr.v-.Uy for taking tine 
to conduct tn-.r. ir.torvicw for us. Vai:> ir. a :mC'SL i:r»rjOrtant 
r.tco in tlu' ocvclop-.r.^r.t of th- Schooi. Vour rafin^ and 
cowh.ent oa tha applicant will i>2 sitjni li c^uit input to our 
docision cn ad-ii-.sion.* 

As you know we do not coasLcor our nrogran typical of 'usual 
librar.y ocioncc cducatior.. Our ain is to educate future 
loaders and change agents in th:; profession with a solid 
cjrouading in pre-jent practices nnd technologies, and a kno;v- 
iedge of future options and nueds in our infomation-r^ca 
society. To noet these goals we wi£;h to recruit £itudf>nts 
v;ho arc so.lf-r.oti vatcd, intelligent, tolerant of aruiguity, 
and articulates. 

Since z^OwOlo difior in v;hat is :;.enni: by 3or\e of th^2 attri- 
butco on th- rating r.heot, let r-; att^r.pt to :;ofir.c what 
we mean bv the unco:;ur.o:i onor.. A person is itAorant of ara- 
bicuitv if ho can cope with unclo::rly definc-a -jobD and si- 
ruatro;:5? that iy, he i^i not -.'.prtot by lac-:-; c: structure. 

-Bca.^-'Ie^arAtir.tt'd. we r.ro a5 oppOi-.eJ. to raatt-r i j 1-ori '-latcd - 

' love of iToo'<v"* f^cjt ts-.oa:jh - tlic: ability: to C.^piT'»i- *" 

~l'«t~~n c ccsTra r'^ r ■ Cirri o s-.f by— i-s- a -re a 1- i : ute.rc:s t.. . th a . q » ^ . . — 
tior3 behind th^n^^iers, r^n i:^t-re£;t in goiag bcnea:..i the 
surface. 'Jv creat vvitv v:o :r,ean the ability to pu. ir-nUiar 
things toijeth^r'in no-,; vr.ysw to t i^o possible alternatives. 

Ar-.ittodlv thosp jottir..::? are infor.T.ai, b.;t th.-y give a 
flavor of" the >ind.; of ;;.to;v^ts w.> arc^ lo:>>ing. for. Ke 
wc^ld al^n li^ic to h£:-^ i^^r,^ indication o: th:' applicant s 
financip.l need becaur.o o .r scholarchi? a:;c: rir.ancia^ aid 
is li;:iited. 

re.-il**-^c char the 30 :.'.i:iuteii o£ so you ;r.ay spend v:ith the 
ootenti;irnt.;rl-nt in a ;ihorV Lia?. But your iinpreii^aon- 
v;ill truly help ur. 
to the progrirn. 

Again than:< you v.^ry kin^^ly for your help. 
Silvio rely , 



It i:\ t.!io very b^-at f;tud-ntb; pcsLiihl-v 



Ilpbort S. T/iylor 
Der.n . 
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5* Transfer and Advanced Credit 

The two ways a student may reduce the number of 
courses to be completed at Syracuse University fpr'the 
Master^s degree are by transfer of courses and advanced 
credit examination. 

a. Policy for Transfer Credit 

1) Transfer courses are of two types ; 

a) Courses taken prior to matriculation in 

the School of • Info rtaat ion Studies at ano ther 
unit of SU or at another institution. Petition 
for such transfer must be^made at the time 
of matriculation . 

b) Courses taken at an institution other 
than SU after matriculation into the School. 
Such courses must receive approval in writing 
prior to being taken. 

2) The framework for transferring credit is 
designed to accomplish tvro things: 

a) to grant a student credit for previo us 

„. . „ academic, expe^^ 

in. I the School of Information Studies before 

he matriculates 

b) to or.bance and encourage, within limits, 
the int 2r^Hlscipj.inary nature of our program 
and to ;irc vide a degree o f coherent flex- 
ibility in planning by the . student 

3) To accomplish these ends , however , and to 
maintain meaning and coherence in our program, 
there are some general rules which should be 
adhered tot' 

a) All transfer credits are elective credits, 
whether taken before or after matriculation, 
and the rules for electives apply, i.e. , a 
maximum of 15 credits. (Note: An elective is 
any course taken outside the School • Fo r 
courses at SU taken after matriculation, 

only the advisor ^s consent is necessary. ) 

b) -Only six hours of credit will be accepted 
-as transfer credit. 
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c) Courses taken prior to ma triculartion in the 
School must have been taken within five 

years of receiving an MS degree from the 
School* This means, for example, that a course 
taken two years before matriculation will 
allow a student three years to finish his 
course work in the School* 

d) Transfer courses must have been taken in 
a recognized graduate school; in the case of 
1ST courses, in an ALA-accredited library 
school. 

e) All transfer courses must show a grade of 
B of higher, or a "pass" in the case of a 
pass/ fail system. 

f) No course will be accepted for transfer 
which was used toward another earned degree* 

g) Transfer credit prior to entry into the 
School will be accepted only for graduate 
courses which are directly relevant to the 
program of the School, e*g*, bibliographic 
research, instructional technology , library 
science, computer science, research methods 
in the social' sciences , human communication* 

4) It is important to note the distinction between 
courses taken before and after matriculation* 
We consider the advising system of considerable 
merit for a student in developing a coherent and 
personally satisfying program* That is to say, the 
progress through the School does not represent a 
mere scramble for credits', but rather a professional 
program put together as the student's perception of 
the field grows* Cpnsequently there may be cases in 
which transfer credit Is not allowed for a course 
taken prior to entry in the School and for which we 
will allow credit if taken after entry* 



Advanced Credit Examinations 

A student who has been accepted into the Master's 
degree program and who is registered and In attendance 
at the University, nay petition to take an Advanced 
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Credit Examination In one of the 500 or 600 
level courses, excluding Advanced Topics courses, 
offered by the School. The petition to be app- 
roved by the faculty meinber(8) Involved and the 
Dean, should state the refl8on(s) a student feels 
he could pass an examination, such as previous 
course work that Is not transferable and/or 
experience • 

A student already enrolled In a course may 
petition to take an Advanced Credit Examination 
In the course until the middle of the semester* 
There Is a University fee of $50«00 to take an 
Advanced Credit Examination • 

The course number and title, the number of 
credit hours, the grade and the notation '*Ad- 
vanced Credit Examination" will be entered on the 
transcript* Only A, B & C grades will be 
recorded; an F grade will not be posted, nor will 
any entry be made on the studant^s transcript* 

Approximately 3-5 students take advanced 
credit examinations each year* 
6* AdvlslnR 

The present guidelines for advising were approved 
by the Faculty* However, they are dated and do not 
reflect currant practice* Below Is an outline of the 
current advising system* 
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A, Purpose 

The purpose of advising Is to give academic 
direction to students In the School of Information 
Studies, The direction consists of working out course 
sequences with the students and assisting the student 
in ways that might forward his academic and professional 
work* 

B# Advisors 

The Deans and all resident members of the 
teaching and teachlng/reaearch staff are advisors, 

C, Advisees 

1, All matriculated and non-* matriculated students 
in the School are assigned advisors,, • 

2, Undergraduates Interested in llbrarianship and 
taking library science courses are assigned 
advisors • 

3* Dual majors are assigned advisors* 

4» Other undergraduates who have advisors In other 

schools arc not assigned advisors* 
5* Graduate students In other schools taking library 

science courses as tool courses are not assigned 

advisors* 
D* Admin la tratlon 'a role 

1, Advisees are assigned adylsprs by the Dean's 

office each semester and. during the Summer* 
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Each advisor receives a current list of his 
advisees^ and each advisee receives a letter 
from the Dean assigning an advisor and Including 
o££lce address y telephone number and o£ £lce 
hours. 

2. All changes o£ advisor should be reported to the 
Dean ' s o ££lce ^ and students are encouraged to 

change to the member o£ the faculty who best 

'■ .J '• 

meets his needs a£ter he gets to know the faculty 
better* 
Faculty^s role 

1« Relation to the admlnls tratlon 

a. The adminla tratlon may call upon an advisor 
at any time for Infotmatlon regarding an 
advlseeV 

b« Advisors must approve and sign registration 
formsy petition forms and programs for the 
Master^s degree* 
2 • Advising policy 

a. Advisors determine their own advising policy • 

b« Information on advisees Is available In the 
Information Studies office. (1) Student 
file folders; (2) Student grade cards. 

c« Any recommendations to advisees that Involve 
decisions by the Dean^s office (e.g.i trans fe 
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of credit, advanced credit examinations, 
etc.) should be referred to the Dean. 
F. Students role 

Advisees are responsible for making appointments 
with advisors. 

Although this system works effectively with many 
students, there are two major areas which need improve 
ment. The first is to provide a better approach for 
students both before they arrive on campus and during 
the first orientation and registration period. The 
second is to Improve the access to faculty advisora 
for part-time students who commute or only come to 
classes during the evening. 



206 



4-21 



IV. Students 

B. Self -Study ^ 
!• Recruitment of Students 

The catalogs of the school have been de- 
signed as both vehicles of information for pro- 
spective students, and recruitment devices. 
Since the change in name, and especially with the 
new Catalog format, catalogs have been distributed 
widely to colleges and universities, organizations, 
alumni and at- professional meetings. The catalog 
is available upon request* Those who inquire 
receive a personal letter from the Dean* The 
catalogs and letters have been effective; many 
students, especially those we are now attracting 
from outside New York State who may not have con- 
sidered Syracuse University , have said it was the 
catalog. and personal response which attracted 
and motive ad them to explore the program further. 

The jol has also developed a gspuprof424 
Alumni and friends in all sections of the country 
as field interviewers and recruiters of pro- 
spective students who cannot visit the school 
because of distance* This group is kept informed 
of developments at regular intervals so they can 
provide an up-to-dote picture of the program. The 

o 
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efforts of this group have been quite instrumental in 
attracting qualified students from a wider geographic 
area* This group is gradually being expanded into other 
areas of this country and Canada. 

The school is attempting to recruit to a greater 
degree on the Syracuse University Campus and contacts 
have been made with heads of departments, especially In 
the sciences. An undergraduate dual major presently 
exists with the College of Arts and Sciences, Plans are 
being discussed to restructure that program, and use it 
as a device to recruit outstanding undergraduates into 
the master* s degree program* 

Some other recruitment methods have been undertaken 
during the past few years with varying degrees of success. 
One has been for faculty members to interview at Individual 
^.aj:hool8 and participate in professional school information 
days organized for students in various geographic areas. 
Judging from our experience and from student participation, 
this does not seem to be the channel potential students 
prefer in learning about graduate programs. 

Good response was received from the mailing in 1973 
of a poster advertising the program to over 200 colleges 
and universities. Interested students returned a postcard 
for additional information. We do not know how effective 
the poster was in numbers of students who actually matricu- 
lated. 
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As an attempt to Interest veterans In the program, 
an advertisement was placed In the March, 1973 educational 
supplement of the Army-Navy-Alr Force Times, and radio 
spot announcements were made in the Middle West. The 
school also participated with the American Library 
Association and other library schoosl In an advertise- 
ment directed toward minority students In Equal 
Opportunity . 

Two other methods have been used to recruit minority 
students* One was to mall Information about the pro- 
gram to those whose names and addresses were supplied 
through the Education Testing Service's Minority Student 
Locater Service* The same method Is followed with pro- 
spective students whose names ara forwarded from the 
ALA Minority Referral Network* For the amount of 
energy and Investment, this approach does not appear 
to be cos t-ef f ectlve# However, we will continue some 
form of attempting to reach minorities, because of our 
desire to raise the number of minority students In the 
School and In the profession* 

We are also trying to reach persons who have been 
out of college three to eight years, who have worked 
anywhere, developed some maturity and have made some 
decisions. Our best way of reaching these people Is 
probably through our field recruiters and Interviewers* 



X .In th6 next year we hope to publish a small 
brochure which can be used for extensive mailings 
and dls trlbutlon* 

In the August-September (1974) Issue of the 
ASIS Bulletin , Dean Taylor wrote a two-page, article 
"Information Studies at Syracuse," which wa.s, quite 
frankly, a recruiting and Information piece designed 
for that particular audience. Dean Taylor has also 
contracted with the Journal of College Placement for 
an article in Fall, 1975 on "The Information Professlons- 
An Explosion of Opportunity," This journal is the 
principal means of reaching university and college 
career counselling and placement offices. We intend 
to follow this «* with a major mailing to selected 
college placement offices. 

In all of our recruiting and in our catalog, we 
are careful to point out the present and possible 
future difficulties of placement, especially in 
libraries. Our Catalog, in the career section, quotes 
from the Bureau of Labor Statistics report on man- 
power to this effect* We wish to be sure that the 
potential applicant understands the situation and in 
part is prepared to consider the possibility of em-* 
ployment in information-based but non-library positions* 
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2 • Application of Admission Standards 

The Dean administers the Admissions Policy on a day- 
to-day basis. He refers any applications that do not 
meet the stated criteria to the Admissions, Financial 
Aid and Advising Committee for review. The Committee's 
recommendation is returned to the Dean who then makes 
the final admission decision. 

The School has maintained a policy of equal oppor- 
tunity treatment for all who apply and attend. The 
following information is not requested on the application, 
80, unless provided by the applicant, it is not known at 
the time of the admissions decision; race, color, creed 
or religion. 

There is no restriction as to the age of the 
applicant. Age and physical disability, however, are 
considered in the context of ability to successfully 
pursue course work and potential for securing a pro- 
fessional position after graduation. In both these 
areas , an app licant is usually counseled regarding 
possible difficulties so he/she can make a realistic 
decision • 

For the benefit of prospective students, an abbre- 
viated version of the criteria for admission is published 
in the catalog, as follows: 



211 



Admission Requirements : 

•••Bachelor's degree from an accredited institution 

of higher education 
•••Undergraduate record satisfactory for admission 

to the Graduate School 
•••Combined score of approximately 1000 or above 

on the Aptitude Test of the Graduate Record 

Examination (ORE) 
•••Foreigh students should substitute the Test 

of English as a Foreign Language (TOEFL) 

for the ORE 
• .• Three le tters -of recommendation 
•••If possible, a personal interview 

Compar ison With Other Graduate School Applicants at 
Syracuse 

Approximately 17% of the applications for graduate 
work at Syracuse University are not accepted^ For 
schools and programs similar to ours, such as 
management, public administration and education, the 
rejection rate is between 10% and 13%^ For 1973- 
74 the rejection rate for applicants to the School 
of Information Studies was 12 1/2%^ 

It is difficult to obtain the necessary data 
to compare the quality of the students in this program 
to other graduate students^ One means is to utilize 
Graduate Record Examination scores • The Educational 
Testing Service periodically reports the Aptitude 
Test scores for all Graduate School applicants, and, 
for the past few years, the mean has been approximately 
540 verbal and 550 quantativo^ The mean scores for 
our current students are 577 verbal and 501 quantita- 
tive • ^ 
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Financial Aid ' 

The Admissions, Financial Aid and Advising Com- 
mittee works with the Dean in making financial Aid 
Awards, The following policy is used as a guide: 
Financial Aid is awarded on a competitive basis a- 
mong those students requesting assistance, A'st;u-' 
dent must be admitted to the School in order to be 
considered and normally must: plan to attend on a 
full-t ime bat is. . A student may apply for aid on his 
admission form or anytime thereafter. Fellowships, 
asb istantshlp and scholarships are not automatic- 
ally renev;ed for continuing students* 

The student's qualifications are reviewed using 
the following combination of factors: 
a« academic excellence . 

b« level of performance in degree program to date 

(if applicable) 
c. required skills, experience , or background (if 
. applicable) 

d* potential for growth , mo tivation , tolerance for 
ambiguity, initiative, and people orientation. 

e, financial need - to be reviewed only after oth- 
er factors have been considered* 
The Dean, after reviewing the files of all new 

students requesting aid, submits a number of the 
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Part-time Students 

Because there are a larger number of part-time 
than full-time students in the Master* s degree pro- 
gram, definite efforts are made to accommodate their 
special requirements as follows : 

About half of the classes scheduled by the 
School in the master^s degree program are offered in 
the evening, and an attempt is made to schedule a 
wide variety of courses at night during the academic 
year. 

Most part-time students work full-time and/or 
commute from as far as 60 miles away. This means 
thixy have ljiB,8s opportunity to participate fully in 
the totaj. program of the School including Colloquia, 
student-faculty interaction outside of class and in 
School governance . Efforts to schedule activities 
in the evenings have attracted few part-time stu- 
dents primarily because of the overall time con- 
straints on their schedules. 

The Resource Center is open during regular of- 
fice hours, many week nights ^ and part of the week- 
ends as a study and communication center* In addi- 
tion to support materials for courses, there is a 
file of student mail folders which may be used by 
faculty and students and a bulletin board reserved 
for important information all students should know 
such as pre-regis tration and registration informa- 
tion and dates , colloquia, employment opportunities, 
filing for graduations. School events, etc* 

Some courses have arrnr^ged extra sessions to 
meet the needs of part-time students* For example 
Professor Dosa scheduled four laboratory sessions on 
Saturday mornings in addition to regular course 
me e tings for students in 1ST 60 7 Governments and In- 
fo rmation * 



Evaluation of Students ' 

A student* s primary evaluation is the grade 
given in a course* The following could be consider- 
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ed a reasonable explanation of the application of 
grades In the School! 



A 


Superior 


A- 


Excellttnt 


B-i- 


Very Good 


B 


Good 


B- 


Satisfactory 


C+ 


Fair 


C 


Poor 


C- 


Very Poor 


P 


Falling 


I 


Incomplete 



Names of students who qualify with a 3»75 average 
based on 4«0 are submitted for election to Beta Phi 
Mu, the library science honorary* 

Up to Fall 1974 each faculty member was re- 
quested to complete an evaluation form on each stu- 
dent In his clas3« The practice was discontinued 
due to the lack of clarity in the new law regarding 
student flies » and because It was felt the form was 
not very effective. When the legal parameters of 
the new situation become better defined^ the faculty 
tbay take future action* 

>Vround mld**semester faculty members Inform the 
Dcsa's office of students who are having dlfflc:.*lty 
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with course work* If this is only a'sinsle course 
then the instructor tries to help* If several 
courses are involved, the advisor and/or faculty 
member(s) involved decide on the best course of ac- 
tion to help the student* 

It is School policy that after completing four 
courses at Syracuse University toward the Master^s 
Degree, a student must maintain a 2.5 average on the 
4.0 scale in order to remain matriculaced in the 
program* 

Student Organization 

Since 1969 there has been a student organiza- 
tlon in this School although the name, structure aud 
activities have varied with the yearly change in 
students. The activities are partially ^.supported uy 
an annual budget alio cation from the Syracuse Uni- 
versity Graduate Student Organization* Recent pro- 
jects have Included trips to New York and Washing- 
ton, D.C. for visiting libraries , archives , informa- 
tion Indus tries , and related organizations ; so cinl 
activities ; student Newsletters, course evaluation3 • 
student directories , and programs on topics such at 
career rianning. 

Representatives from the student body partici- 
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pate in the governance of the School. The student 
body selects three voting representatives for Facul- 
ty meeting and, with the advice of the Dean, each 
committee chairman chooses two student representa- 
tives (one M.S. and one doctoral) from a list of po- 
tential representatives submitted by the student 
body# 

Continuity of student 'r6present:atiori on the 
Faculty and in committees poses some problems • 
Part-time students have little representation, * The 
annual change of the full-time student body inhibits 
continuity. However, we have been fortunate in hav- 
ing over the years some excellent and dedicated stu- 
dent participants in the governance process. They . 
have benifltted bpth the School and themselves by 
their participation. 

Areas of Policy Review and Chanpe 

The Admissions, Financial Aid and Advising Com- 
mittee was formed as a new standing committee of the 
School in October 1974, and it is this Committee 
which is primarily involved with policies relating 
to students. The duties as stated in the by-laws 
are as follows: 

The Admissions , Scholarship and Advising Committee 
shall review policy for admission to the School and, 
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in collaboration with the Deant review individual 
cases that do not meet the School's stated quantita- 
tive requirements; shall revie\^ and develop methods 
for awarding financial aid; shall review advising 
procedures and make recommendations to the Faculty* 

In addition to Committee initiated action, the 
Dean and/or one or more memberd of the Faculty may 
request that a certain policy be reviewed and evalu- 
ated or a new policy be s tudied and recommendations 
be made to the Faculty* 

During the 1974-75 academic year, the Committee 
has reviewed and implemented new policies in the ar- 
eas of admission, financial aid, and standing of 
students*' Policies are being articulated and de^ 
veloped on advising and evaluation of students* 

Alumni Feedback 

The following is a compilation of responses 
from a questionnaire sent to 100 selected alumni* 
It was an at temp t to learn how recent graduates as- 
sess the quality of the master's degree program* 

We received 21 responses from alumni; however, 
not all respondents addressed themselves to each 
question asked. Questions 1, 3, 4, and 5 were an- 
swered in very general terms, if at all, and with 
considerable differences in interpretation • Much of 
the material is anecdotal and related to their spe- 
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cific jobs, specific courses which they took, indi- 



vidual faculty members, and to^specific strengths 
and weaknesses of the program usually expressed in 
terms of faculty or courses* 

1» Did the program provide you with a solid ground- 
ing for performance in your first professional 
position? subsequent positions , if any? 

11 positive z^esponses 

Typical comments ; yes, but "job market.,* 

calls for more actual 
experience." 

yes, in that it "allowed 
one the privilege of 
developing my own 
philosophy of librar- 
lanship • " 

yes, "Insofar as it set 
the psychological 
state for the accept- 
ance of service as my 
prime responsibility." 

"••.library school lib- 
erated my mind. " 

"yes, yes, yes I I am 
solidly grounded. " 

4 negative responses 

Typical comments t "•••the program at Syra- 
cuse did not help me 
develop some of the 
basic tools essential 
to my everyday perfor- 
mance • " (reference 
librarian , public li- 
brarian) 
"I had absolutely no 
grounding for the 
practical aspects of 
operating a school li- 
brary media center." 
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1 split decision 

comment ; " • • • the phrase ''solid 

grounding' Is unclear. 
If It means that It ex- 
posed me to how a li- 
brary actually runs, 
then It failed miserab- 
ly • In terms of the 
specifics of every as- 
pect of my job, the 
program did little to 
prepare me. What the 
program did was to give 
me an understanding of 
the basic tools, terms » 
and concepts which are 
Indlre ctly applied In 
the specifics of my 
job. Really, the es- 
sence of my 'solid 
grounding ' was a point 
of view which the pro- 
gram Imparted to me* 
This allows me to ex- 
amine various library 
problems and attempt 
to work out adequate 
solutions • " 

Were there specific strengths or weaknesses In 
the program In the context of your personal 
goals? 

Itemization of strengths : 

The faculty , lis ted by six respondents • 

Typical comments ; " , , , the great strength of 

the School lies In the 
friendliness and great 
knowledge of Its facul- 
ty." 

"...I strongly believe 
that the faculty is the 
strength of the School 
and ins till in s tudents 
an interes t in and ex- 
cltment about the in- 
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formation field that 
seems to be no t avail- 
able elsewhere • I 
have been rather as- 
tonished to discover 
among fellow profes- 
sionals in the field 
a universal attitude 
that their graduate 
program was something 
that had to be en- 
dured." 

.everyone is amazed 
at... my extremely pos- 
itive and excitable 
reactions to our j oy- 
ous and intellectually 
stimulating time at 
Syracuse • " 

The flexibility and diversity of the curricu- 
lum, listed by three rEs{)ondents • 

The user orientation of the program, two. re- 
spondents . • 

Typical comments : "The greatest benefit to 

be derived from train- 
ing at Syracuse is the 
concern for users of 
information services 
which every graduate 
develops on account of 
the emphasis in the 
program on the needs 
and behavior of infor- 
mation users." 
"I cannot help but men- 
tion that we Syracuse 
people are so much 
more responsive to 
our public than pro- 
fessionals trained at 
other schools." 

The global view of the p rogram, two respon- 
dents. 

Typical comment ; "The outstanding attri- 
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bute of the program at 
Syracuse Is that It 
Imparts a view of the 
Information field 
which spans far beyond 
any one library 

Community contacts through faculty^ 1 respon-- 
dent 

Theory^ 1 respondent 

Field trlpS} 1 respondent 

Class proj ects p 1 respondent 

Individual faculty members: Marta (3). 

John . (2) 
Jeff (1) 
Roger (1) 
Pauline (1) 
Antje (1) 

Itemization of weaknesses: 

Not enough emphasis upon practical aspects of 
llbrarlanshlp, listed by four respondents 

Reference courses are Inadequate^ 3 

Not enough tnanagemen t courses » 3 

No t enough emphasis on public libraries » 2 

Too many communications specialists on f acul** 
ty, 1 

Faculty Is too research and technology orient- 
ed, 1 

Poor caliber of stud en ks, 1 
Too many required courses, 1 

Cataloging and reference should be required , 1 
Not enough cataloging courses, 1 
Program Is confused, 1 
Na^opportunlty for field work, 1 
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Not enough special library courses, 1 
Too few faculty, 1 
Too large classes, 1 

Not enough emphasis on school librarianship , 1 

School lacks a good placement system, 1 

Looking back at the time you started the program, did 
the program meet your expectations? 



9 positive responses 
Typical comments > 



1 negative response 



comment 



"I learned more than I 
thought I; would and 
enjoyed the school 
year much more than I 
thought I would, " 

"«««the MtS.L.S. program 
at the School of In- 
formation S tudies ex- 
ceeded all expecta- 
tions I may have had 
at the beginning of ny 
graduate studies. I 
achieved an extent of 
professional and per- 
sonal growth that was 
completely beyond what 
I could have seen at 
that time to be con- 
ceivable* 

"Yesl A bit more infor- 
mal and- lively than I 
had anticipated. " 



"Not enough attention 
paid to computer ap<v 
plications, networks , 
actually working on 
examples of computer 
application for seri- 
als, etc." 
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1 split decision 

comment : 



"•#•1 ho,ve mixed feel- 
ings • On the one 
hand, I feel as if my 
stay at Syracuse did 
help me see the valid- 
ity of viewing the in- 
formation field in its 
broadest possible 
sense , and familiariz- 
ing me with some ca- 
reer possibilities 
which I had not con- 
sidered. On the o th- 
er. however, I felt as 
if the program was too 
strongly sugges tive 
and implied than spe- 
cific. 



1 uncodable response 

comment ; "I thought It was much 
too easy for a gradu- 
ate program," 

The School places an emphasis on the total experience 
rather than only the classroom. Do you feel this was 
significant in your professional development? 

7 positive responses 

(3 mentioned field work related to courses, 1 
mentioned the faculty, 1 mentioned the faculty 
and projects, 1 mentioned the general atmos- 
phere, and 1 mentioned the colloquia* as the 
* total experieiice * • ) 



Typical comments ; "...field work (has) given me 

a good practical sense of 
the library field," 
" • • » limited real world exper- 
iences .provided in my pro- 
gram were most valuable," 
"•••we had an atmosphere 
^where learning didn't stop 
when class let out but 
rather continued. " 
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*'The emphasis of the 
School on experience 
other than In the 
classroom has helped 
me In my professional 
development • My own 
Individual projects, 
and • hands on ' exper 1*- 
ence In Institutions 
In the Syracuse area, 
have given me a basis 
for judging the per- 
formance of my li- 
brary, and my compe- 
tence at my own job/' 

1 qualified response 

comment ; "Yes, to the somewhat 
limited extent It 
occurred. " 

1 negative response 

comment : "The School* s 'total In- 
volvement' was not a 
reality to anyone In- 
terested In working In 
schools or with chil- 
dren." 

Did the program help you to see your work In the 
context of the broader Information area? 

9 positive responses 

Typical comments : "My program did give me 

the vision necessary 
to relate my goals to 
the larger context of 
Information studies . " 
"•..our ability to re- 
spond to the broader 
Information field , 
which we definitely 
achieve through the 
program at the School 
of Information Stud- 
ies." 
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"I feel I have been giv- 
en the basic back- 
ground to locate our 
needs and our local 
resources in relation 
to the broader areas 
of the information 
field." 

"yes! absolutely. " 

I negative response 

■ ' comment ; "Not too well. Wish I 
has concentrated more 
on special librar- 
ies..." 

How do you feel about the new direction of the 
School? 

II positive responses 

Typical comments ; "I like the x^ay the 

School is headed , It 
is a progressive 
School p re dieting ac- 
curately how the li- 
brary field is head- 
ed." 

"I think it is good, to 
' * expand the scope of 

the School 9 as long as 
this doesn't further 
deteriorate the prac- 
tical aspects of li- 
brary or "information" 
work. " 
"In general , the School 
seems headed in the 
right direction . I 
would hope that people 
coming out of S .U. 
would have flexibility 
enough to adapt to a 
changing environment 
and training enough to 
promote the interests 
of the field and the 
profession • " 
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• 4 •! wholeheartedly 
support your philoso- 
phy of expansion of 
the concept of librar- 
ians hip to include all 
forms of information 
transfer and use • 
This mus t happ en 
throughout the profes- 
sion if it is to sur- 
vive, and I'm proud 
that Syracuse will be 
a leader in perceiving 
this need for change 
and in helping to 
bring it about*" 
".♦.I agree with the 
general direction the 
School is taking f be- 
cause I feel it can 
rationally go no other 
.way • We mus t discus s 
information needs and 
build ins ti tut ions a- 
roun4 them, rather 
than just examining 
the pas t per f ormances 
and s tructure of ex- 
isting ins titutionst" 

2 negative responses 

comments ; must state that 

the trend toward 
strong emphasis on the 
technological s torage 
and re trieval o f in- 
formation and sys tems 
analysis , which the 
School is proceeding,- 
alarms and saddens me 
greatly* • • • I do not 
think that courses in 
this area should mul- 
s,^^ tiply at the expense 
of people-related, 
service , and skill 
oriented programs • " 
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pllt decisions 

comments : 



"•••I regret to see less 
attention being paid 
to school and small 
public libraries . 
• • •! fear the program 
at Syracuse is .not 
keeping abreast, of the 
field,' and instead, it 
seems that talent and 
money are being dir- 
ected into the nevr, 
more glamours areas of 
info rmal:ion studies • " 



"I love the School and I 
hate it because I 
still feel a part of 
it yet severed • X 
think the changes and 
controversy iii which 
it is involved are 
healthy - change is 
better than stagna- 
tion. But I also feel 
very strongly , that 
tradition and Innova- 
tion can be united." 

"I am rather ambivalent 
about the new direc- 
tion of the School of 
Information Studies . 
... I must admiit that I 
enjoyed my exposure to 
non -library alterna- 
tives in the informa- 
tion field, but am yet 
perhaps enough of a 
skeptic to wonder if 
moving away from li- 
brary oriented courses 
will actually better 
prepare people f o r the 
new jobs in the infor- 
mation field... ^or 
perhaps ill- prepare 
people for library po- 
sitions should the new 
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* jobs not materialize.'* 

1 uncodable response 

comment : "Time will tell,*' 



Student Comment on School 

During the 1973-74 Academic year, Graduate pro- 
grams on Campus were tevlewed by Syracuse University 
faculty from other schools and departments. Part of 
the report Included the following Interview with 
students which provides additional Insight Into the 
Master^s Degree program, (As of Spring 1975, this 
report has not been completed, ) 

In April 197A, the following letter was sent to 
a selected group of full and part-time students re- 
questing their assistance in this study by Professor 
Wallln of the School of Management and Professor 
Samph of the School of Education, who undertook the 
study. 

The program in which you are enrolled has been 
characterized by growth, innovation, and redirec- 
tion, Important decisions are being made now with 
regard to policy and planning in a future which ap- 
pears from the vantage point of the present to be 
bright and challenging. In this setting, it is ap- 
propriate that an objective, thoughtful outside re- 
view of the program be made. Such a review will 
yield results helpful in the planning, policy, and 
direction of decisions which will chart the steps 
of a viable future course built on the strengths 
and heritage of the pastt 
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Central administration has asked us to prepare 
sujch a review. While we have talked extensively 
with the faculty and administration of your School, 
we realize that a vitally Important Input of student 
views must be sought. Thus we are asking you to be 
available for half-hour gourp Interviews during the 
day on Friday, April 19, or during the evening on 
Tuesday, April 23. In the Interviews we will be 
Interested In knowing of your perspectives on the 
School and 1 ts programs ; your career alms and the 
manner In which they square with your. present cur-- 
rlculum; your decision to enter this program; your 
participation In School activities; your reactions, 
to facilities, resouraes, policies; and your general 
Insights concerning operations, strengths, alterna- 
tive directions, and student Input. Your candid 
comments will be an Invaluable Input to our study, 
and we shall look forward to talking Informally 
with you. We appreciate your concern and coopera-* 
tlon. 

Please contact Mrs. M.J. Dustln, School of Li- 
brary Science, 113 .Euclid Avenue, (315) 423-2911 to 
arrange a time for the Interview or to Inform her If 
you will be unable to participate* 

(Dated 15 April 1974) 



Notes on Student Interviews (April 19 & 23, 1974) 
School of Library Science Master's Program Review 



THE INTERVIEW 

Thirty-two students were Interviewed In connection 
with the Master's Program Review being conducted by 
Professors Theodore Wallln (Management) and Thomas 
Samph (Teacher Education). For background Informa- 
tion, see attached memorandum)* 



The group Interviewed was chosen to represent the 
varied backgrounds of students, part-time and full- 
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time students, and those who are active in School 
committees • 

Two sessions were held: a morning session (consist- 
ing of 3 groups) on Friday, April 19 and an evening 
session on Tuesday, April 23. An average time per 
od of 30 minutes was allotted to each group consist- 
ing of 5-6 students. Professor Wallln conducted 
both interviews. 

SCHOOL SELECTION 

The prime factor in the students' selection of the 
SU Library School was the School's program and its 
faculty; 

"1) the reputation of the School - favorable feed- 
back about the School from family, friends, 
etc. One student chose SUSLS upon the recom- 
mendation of her undergraduate college. 
2) the SLS program - reflective of the growing and 
changing field of librarianship and information 
transfer. The program is flexible (i.e,, not 
"regimented," allows for students' varied in- 
terests, encourages the combination of non-SLS 
and SLS courses), unique (the only School they 
know who has Environmental Inf orma tion) , and 
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"radically" different, from other schools - 
this diversity promised training for change- 
oriented librarians and not " fuddy-duddies ♦ 
3) The SLS faculty - diversity of expertise and 
solid background of teaching staff (at least 
one person for each specialized area; interdis- 
ciplinary backgrounds) and leadership of the 
Dean ("I'm really impressed with Dean Taylor;" 
"Robert Taylor has real good views.") 

A combination of other factors strengthened the cass 
for SUSLS as a final choice: (1) llusbands were in 
graduate school at SU; (2) The catalogue was more 
attractive and the courses "better-looking" than 
those of other library schools; (3) Syracuse was 
physically accessible; (4) Financial aid was offered 
to a couple of students; (5) . Inquiries prior to for- 
mal application for admission (whether written or 
verbal) were handled with maximum efficiency (and 
"the voices on the phone made one feel welcome"); 
the application process was characterized by ease 
and cons tan t contact/ communication between applicant 
and the School* 
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SECOND->CHOICE SCHOOL(S) 

A number o£ library school catalogues were examined 
and -consulted by some s tudents before arriving at 
the choice of SUSLS: 

1) Albany State ("because I had a friend there; 
but he Is unhappy now because the program Is 
rigid although the tuition Is^' only $800") 

2) Emory University (student was originally Inter- 
ested In medical llbrarlanshlp but shifted fo- 
cus towards school llbrarlanshlp and Syracuse 
was logical choice^ It being her home) 

3) University of Chicago (students decided against 
It because It was "too large" and "tradition- 
al") 

4) San Jose State» UCLA^ UC Berkeley (these 
schools were considered "good" by the student 
from California; however^ she was Impressed 
enough by the SLS catalogue to come all the way 
to Syracuse) 

5) Rutgers University (student chose Syracuse In- 
stead because offer of financial aid) 

6) University of Minnesota (student has friend 
there but reading SLS catalogue changed her 
mind) 
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7) Columbia University, Pratt Institute, Catholic 
University of America, University of Western 
Ontario, Case Western Reserve, University of 
Southern California, Universi ty of Denver, 
Drexel University (studients made up their minds 
to go to SUSLS af ter reading the SLS catalogue) 

CAREER AIMS • ^ 

Mention was made of the need to complement a library 
science degree with an advanced degree (Mastered 
level) in another areat Although the pursuit of a 
second MA degree was not seen as an immediate neces- 
sity, it t.ras considered an eventuality in view of 
the demands of the profession, especially in specif- 
ic fields such as academic and special libraries. 
One student thought that **the profession will exert 
enough influence within the next 10 years to require 
a second MA" of the SLS graduate. 

Of the students interviewed, one has a Master's de- 
gree :Ln English and another in Anthropology # Three 
plan to pursue a second MA degree after the MSLS, 

Career plans (of those who **knew what [they] want-" 
ed" ) indicated a preference for academic, public, 
school and special libraries* One student said she 
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wanted to be a research and reference librarian; an- 
other a historical bibliographer, and still another 
said she "would like to serve in the museum context 
in another capacity other than library work." 

Students also stressed that library science "should 
not be classified as being social science- or human- 
ities-oriented/' One student thought that the 
School offers a much broader program than "just li- 
brary science" and announced that she did not want 
to be referred to as a librarian. There was unani- 
mous agreement that librarians "nedd different back- 
grounds • " 

STRENGTHS OF THE SCHOOL 

The following were cited as "strengths" of the 
School : 

1) That the School was a changing and growing one 
was considered the foremost positive quality 
and strength of the School, One student spe- 
cifically stated that "the sense of vision of 
where the profession can go is picked up" in 
this School. 

2) The courses are considered uniquie and non-tra- 
ditional, a positive feature, as far as the 
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students were concerned* The freedom to choose 
cne^s courses or draw up one's program with the 
help of an advisor was considered a unique and 
welcome feature • 

3) The closeness within the School was cited as a 
strength, i.e,, the "good faculty-student rela- 
tions" (more so than in undergraduate schools); 
s tu dents "enj oyed getting to knov; teachers and 
other students." Faculty members and advisors 
are described as "approachable" and would offer 
their help, if and when approached by student, 
without imposing their thinking on the stu- 
dents* 

4) Because students are represented in every fac- 
ulty committee there is a considerable amount 
of student participation in school activities : 
"Others marvel at the School because here we 
know what's happening*" One student repre- 
sentative said: "Students are really a part of 
the School; there are very few things that 
don't involve students*" In addition, students 
believe that their rep resentatlon in the com- 
mittee is "not a token thing » " 



237 

o 

ERIC 



WEAKNESSES OF THE SCHOOL 



The following were ciCed as "we^aknesses" of the 
School ; 

1) Flexibility is both a positive and a negative 
feature of the School. The following observa- 
tions were made to support this assertion: 

a) Because the program is flexible, the stu- 
dents are allowed/encouraged to take non-SLS 
courses. However, advisors are often not 
familiar with course offerings in other de- 
partments of the University, and. students 
are left alone to make their own decisions 
and in some cases, make choices based on 
catalogue listings alone* 

b) Flexibility makes for the diversified and 
diffused nature of the program. Although 
the freedom of choice of courses is enjoyed 
by most, there was a consensus on the fol-* 
lowing: 

- some courses overlap; some are "poorly 
put together" 

- survey courses should be followed up 
with "substance" courses 

(Significantly I some students who did not know 
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what they wanted during their first semester, 
admitted that because of the flexibility and 
diversity of their program, they were able to 
pinpoint their interests as they went along; 
advisors were also ino trumdntal in this proc- 
ess), 

c) This same flexibility has allowed for a di- 
versity of students - those with backgrounds 
and those without. This was considered a 
negative feature because "students who don't 
have backgrounds don't add to the course and 
don't feel needed." In a classroom situa- 
tion (especially in evening classes) the 
different "levels" dictate the nature and 
the amoun t of significant classroom dis cus- 
sione. In this connec tion , the point was 
made that admis.r Lon requirements should be 
the same for both full-time (usually Hill 
8 tudent») and part-time (usually University 
College) s tudent " - 
Students also felt th»r School was "too fu- 

turistic," "ahead oL ' • cV/as," and seemed to 
overlook the "immediate fut/ »?.*" The program 
is seen as drifting away Croi ^.ha traditional 
fields of library S'^ience, i. 3.. , from "more 



practical courses" such as cataloging and 
school librarianship • 

Some ques tioned the emphasis on communications 
(which they thought overlapped with the New- 
house School of Public Communications courses) 
and sugges ted that this concern was evidenced 
by the kind of faculty members being hired and 
recruited (i.e., those with communications and 
information science backgrounds) and the bulk 
of courses that are communication- oriented. 
Mention was made of the fact that while two 
faculty members handling specialized courses 
are retiring this year, replacements to handle 
their courses are not being recruited as regu- 
lar faculty members . 

Class size was brought up as a problem. Stu- 
dents said that over-emphasis on limiting class 
sizes was geared toward professors^ satisfac- 
tion. On the other hand, evening classes V7ere 
thought to be "too big." 

The IISLS program was considered to heavy in its 
present 36-hour (15-15-6) set-up. The feeling 
was that the student became more interesteo in 
getting through the semester and hence did not 
do "in-depth work." The one-year HA, moreover, 
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gave students 'a ''rushed feeling": "student has 
to make decisions right away ; " "one year Is not 
enough to be familiar with the p rof es slon and 
not enough to be knowledgeable In the profes- 
sion/' 

The absence of an Internship program was crit- 
icized* Although an Internship program meant 
more financial cons Ider at Ions both for the s t un- 
dent and the School , It was cons Id ere d a neces- 
slty for prospective HSLS graduates. Intern- 
ship would be optional so that those who have 
had experience In actual library work did not 
have to be covered by s uch a requirement • 
Those who have had no experience could avail of 
this program to put theory Into practice* A 
few s tudents stressed that intern ship did not 
mean "merely shelving" or having the interns 
wind up as library "drones" - a characteristic 
of Internship which was feared to be fairly 
common. (Students "lamented" the lack of co- 
operation betxi/een SLS and Bird Library and ex- 
pressed hope that there woulid be more collab- 
oration between the two, especially In an In-- 
ternshlp) * 
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FACILITIES 

Students preparing to be school librarians cited the 
Children's Collection as a "fine" collection for the 
use of SLS students alone* On the other side of the 
fence, there was unanimous agreemnt that school fa- 
cilities were a "dump" and were "embarrassing, " 

4 

Students openly resented their being "shoved into, 
many buildings all over campus" to attend their 
classes. This treatment, they thought, was "un- 
fair." 

(Although these were said of the School's physical 
plant, many agreed that such a set-up has contrib- 
uted to the closeness between faculty and students)* 

PLACEMENT 

Placement was characterized as "not ho t • " Those who 
have tried for jobs, i.e., sent transcripts and cre- 
dential files or have had interviews, reported that 
"a lot depends on what is on your transcript: SLS 
course titles have to be explained to traditional 
librarians." Graduating students said they would 
use any recourse to get jobs and added that they 
would rely, in part, on faculty "tips " when the time 
comes . 
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The School's placement seminar was considered "use- 
ful" but it was agreed that such a placement seminar 
was held only "when demanded." 

Again, the fear was expressed that since SLS train- 
ing was not traditional, students did not feel that 
they were prepared for traditional jobs which are 
the ones in demand. In effect, students thought 
that as graduates, they would be "above" available 
jobs* 
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V. Governance^ Admlnls t ration -and Financial Support 
A. Factual 

1. Organization Chart of University 
2 • Administrative Officers and Offices of Syra - 
cuse University to- whom the Dean reports and 
with whom he works. 

Vice Chancellor for Academl'c Affairs : 
Dr# John J, Prucha 

The Dean of the School reports to the Vice 
Chancellor for Academic Affairs on all matters 
concerning budget, faculty appointments, and re- 
lated matters * 

Vice President for Research and Graduate 

Affairs ; Dr. Donald E. Klbbey. 

The Vice President for Research and Graduate 
Affairs is "s taff" rather than "line" in the Vicp 
Chancellor's Office. The School works with the 
Graduate School Office on admiVslons and fellow- 
shlps« The Office of Sponsored , P rograms , within 
the Vice President's Office, assists the School 
in the preparation and submission of proposals 
for outside funding. ■ ^ ' 

Office for Affirmative Action t 

Dr . David Jones, 

On all hiring, full or part time, the School 
must work through the Office of Affirmation Ac- 
tion and the Committee for Affirmation Action. 

Dean, University College ! Dr. Frank E. Funk 

University Cp liege is the continuing educa- 
tion college of Syracuse University, and .all 
courses taught in the evening come under their 
jurisdiction. A portion of the budget of the 
School of Information Studies comes through 
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University College. (This is discussed in the 
section on Finance), The School must therefore 
negotiate partial budget support through the Uni- 
versity College Office . 

Dean . Summer Sessions ; Dr. James llanwaring 

The School of Information Studies offers an 
extensive summer session, including courses, 
workshops , and two -week seminars • / . Consequently 
the School works closely with the Office of Sum- 
mer Sessions on budget, p lanning, aifd course 
scheduling. 

Other offices on the campus with which there 
is frequent contact on specific tasks are : Of- 
fice of Publications for catalogs and brochures;- 
the Treasurer on endowment income; the Vice .Pres-- 
ident for Personnel; and the Financial Aid Of- 
fice. 

All course changes, after passing the requi- 

t > 

site bodies within the School, must be approved by 
the University Senate Curriculum Committee and by 
the Senate itself.. Hajor program changes , e. g'. 
a new Has ters program, mus t pass through the 
Board of Graduate Studies, and, in the case of 
new degree programs, through the New York State 
Department of Education. 

3. The Dean ; Qualifications and Responsibilities 
a. The. following guidelines for the Dean's 
Search and Selection Committee were announced 
and recorded in the Minutes of the Faculty 
Meeting for April 11, 1972. 
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(1) Formal Academic and Professional 
Qualifications 

i) . 

(a) Administrative expexiehce prefer- 
ably in an academic environment ; 

(b) Teaching experience i - 

(c) DoctoratB;. or equivalent experi- 
ence. 

(2) Personal Qualities 

• (a) Concern with individiials as human 

beings ; 

. (b) Commitment to quality education 
and research; 

(c) Creativity and intellectual cour- 
age; 

• (d) . .. Poli tical savoir - f aire ;. 

(e) In terdiaciplinary-orien t^,tion ; 

(f) Forward-looking philosophy of li- 
brary education ; 

(g) Leadership and problem- solving 
abilities. 

b. From the Faculty Manual, the following is 

a lis t of the responsibilities of the Dean. 

To organize administrative matters and 
perform all the duties customary to the 
office. 

To prepare with appropriate members of 
the Faculty the agenda for each Faculty 
meeting* 

To preside at regular Faculty meetings 
and at special meetings called by him. 

To interpret and enforce the rules and ' 
regulations of the Faculty. 
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To appoint standing committee chairmen 
and advise chairmen- in selection of com** 
mittee members as hereinafter provided 
in Section VII.A.2, 

To appoint ad hoc committees when neces* 
sary in accordance with Section VII. B. 

To implement actions of the Faculty con- 
cerning matters within its jurisdiction. 

Upon request to act as intermediary be- 
tween the Faculty of the School and other 
University units on matters of concern to 
• the Faculty. 

To recommend faculty promotions. 

To serve ex officio on all committees. 

To act for the Faculty when a quorum of 
the Faculty is not available for a vote 
and to report such action to the Faculty. 

To delegate responsibility to associates 
or assistants where It seems advisable. 

4 • Ass is tan t to the Dean 

The following is a listing of responsibili- 
ties, functions, and qualifications of the As- 
sistant to the Dean, who, at this time, also 
holds the rank of an Assistant Professor. 

a. Office Organization and Responsibilities 
Supervision of- 

(1) organization and maintenance of stu* 
dent and alumni files and records; 

(2) admissions process and records; 

(3) financial aid process and records; 

(4) registration and orientation process 
and procedures; 
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(5) questionnaires and reports (faculty 
load, ALA accreditation, placement, 
.etc . ) ; 

(6) maintenance of regular work flow 
(form letters, copying, typing) and 
special assignments (mailings , rush 
orders , etc . ) j 

(7) recruiting and training new office 
staff* 

Advising , Interviewing , Recruiting 

(1) form letters (inquiry responses, 
letters for advisees, graduates, 
etc.); 

(2 ) correspondence - follow-up or expand 
form letters, questions on admis- 
sions or other areas covered in ad- 
vising; 

(3) interviewing prospective students 
both in Syracuse and at other col- 
leges ; 

(4) assistance to s tuden ts in housing 
and other personal matters. 

General Supervision of Graoaate Assist- 
ants and Re sources and Services Center 

( 1) assignment of responsibilities 

(2) work flow 

Liaison with Other Organizations 

( 1) Alumni Association 

(2) University College 

(3) Career Services 

(4) Summer Sessions 

(5) Graduate School 
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(6) Financial Aid Office 

Special Stu dies Under Supervision of De^n 
f^ Teaching - Normally one course a year 
g. Qualifications 

(1) Master of Science in Library Sci- 
ence, preferable recent graduate of 
this School, because familiarity 
with program, people, and campus of- 
fices of high utility. 

(2) High ability in counselling and ad- 
vising students and working with 
Faculty and of f ice. staff . 

(3) Organizational ability - a sense of 
systems » 

(4) Mature and self-confident, with a- 
bility to improvise • 

5. Committees - 

With the xception of the Personnel Commit- 
tee, chairpersons and faculty members are ap- 
pointed each year by the Dean with due regard to 
committee con*:inuity, course load, research, and 
previous committee service* In the case of the 
Personnel Committee, faculty members of the Com- 
mittee are nominated by vote of the Faculty ex- 
cluding students at the last Faculty meeting of 
the academic year. From this vote, the Dean ap- 
points members of the Committee with due regard 
for (a) committee continuity, (b) needs of other 
committees, and (c) rotation of all Faculty mem- 
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bers to serve on this Committee. Two Faculty 
members shall be tenured , and one no n- tenured. 
The Pe r Sonne 1 Commit tee c hoses its own ' 'chairper- 
son. 

The Dean is ex officio on all commit tees • 

Admissions , Financial Aid, and Advising Com- 
mittee shall review policy for admission to 
the School and, in collaboratibn with the 
Dean, review individual cases that do not 
meet the School* 3 stated quantitative re- 
quirements ; shall re-view and develop methods 
for awarding financial aid; shall review ad- 
vising procedures and make recommendations 
to the Faculty. 

Dustln, Assistant Professor, Chairman 
Cook , Assistant Prof es so r 
Genqva, . Assistant Professor 
Jennifer Kuehn, Master's student 
Cheryl Brown, Ph. D • student 



Curriculum Committee shall have responsibil- 
ity for reviewing the curriculum and require- 
ments for graduation ; for re commending 
changes to the Faculty; and for providing 
appropriate f -»rums for curricular planning. 

Atherton, Professor, Chairperson 

Dosa, Associate Professor 

HcGill, Assistant Professor 

Patrick, Lecturer and Coordinator for Con- 
tinuing Educa t ion 

Gret chen Roberts , Mas ter ' s s tuden t 

Bette Brindle, Ph.D. student 
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Executive Committee shall discuss and present 
to the Faculty general priorities of the 
School; shall act as an oversight committee; 
and shall re commend to tho Dean ways of Im- 
pie men ting Faculty- re commended policy • 

Taylor , Professor and Dean, Chairperson 

Allen, Assistant Professor 

Genova, Assistant Professor 

Greer, Professor 

Gregory 01, Master* s student 

Cynthia Davenport, Ph.D. student 



Pe rsonnel Committee shall review all faculty 
members for reappointment , tenure, and promo*- 
tion, and shall make recommendations , for ac- 
tion to the Dean; shall review candidates for 
appointment and make recommendations to the 
Dean; and shall determine policy and, criteria 
for faculty evaluation , (The mode of ap- 
pointment and choice of chairperson is de- 
scribed above t ) 

Katzer, Associate Professor, Chairperson 

Lemke, Professor 

D*Elia, Assistant Professor 

Geraldine Radway , Mas ter* s student 

Arvo Tars , Ph« D. student 



Ph <D>. Committee shall review admissions ap- 
plications to the Ph»D» Program and make ap- 
propriate recommendat ions ; and shall de ve lop 
policy recommendations on the Program for 
submission to the Faculty* The Committee 
shall work in cooperation with the Admis- 
sions, Financial Aid and Advising Committee 
and the Curriculum Committee when necessary. 
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Crouch, Assistant Professor, Chairperson 

Cook, As sis tan t Professor 

Dosa, Associate Professor (1st semester) 

Greer, Professor (2nd semester) 
Ph.D. student 
Ph. D» student 

On occasion, an ad hoc committee might be es* 
tabllshed to deal with a specific problem. Such 
committees are dissolved when the task Is com- 
pleted. 

6. Support Staff 

Mrs. Louise Hayes, Secretary to the Dean 

Jayne Bullock , Information/ Pub 11 city 
Coordinator 

Margaret 0* Brlen, Stenographer 

Mrs. Judith Nicholas, Clerk-Typist 

Mrs • Jane t Goss, Conference Coordinator 
(part-time) 

Mrs • „ June B rower, Director, Educational 
Resources Center (School pays part of 
salary) 

Graduate Assistants (Ma sterns Students ) 
Cele s te Man tone 
Geraldlne Radway 
Dorothy Redding ton 
Patricia Roper 
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Financial Data ReDort Fori 



Exact dates covered: Sept. 1 1973 t hrough August 31 1974 

(month) (da.;) (year) (nionth) (day) (year) ^ 

(Provide tvo versions of this form to present financial data for the fiscal year imnediately 
preceding the current year and for the current fiscal* year. Include summer session data 
with the appropriate fiscal year. In' reporting 1. Source of Funds and 2. Expenditures , in- 
clude only figures for itens that are part of the library school budget, e.g. if the library 
school library funds do not come froa the budget of the library school, do not include them. 
Senices, materials, and benefits provided without budget charge by the parent institution 
[and/or its library] may be listed in 3^jtei:is not included in library school budget .) 



1. Source of funds 

From parent institution $ 347,782 (1) See explanation, Section A.8 following 

From Federal sources (2) 

From other outside sources 
(please specify) 

\ 

Gaylord Trust • 14,545 (]) 

Price Endowment 6,515 

Snow Foundation , 2,465 (4) 

Curr. Devel. Grant 17675 

Spring Conference 7,823 (5) 

Publications 830 



Workshop 1,490 



TOTAL 



.$ 383,125 (6) 



2. Expenditures 



a. Salaries and wages 

Teaching and adninistration 

Salaries for acadenic 
Instructional staff 

Salaries for academic 
administrative staff 

Salaries and wages to 
students for services 
to teaching and admin- 
istrative staffs (i.e. 
students not having 
acadetaic appointnients) 

Clerical and other salaries 
for services to teaching 
and administrative staffs 



$ 210 ■24R (7) 



37,900 (8) 



4.423 (9) 



30. 566 (10) includes Graduate Asstf:, 



Total Teaching and Adminic*-.rative Salaries . 



$ 283,137 



(11) 



ii. Library school library 

Salaries to librarians 

Salaries and wages to 
students 

Clerical artd othar 
salaries 



1,500 (12) 1ST Portion of ERC Direct 



(13) 



(14) 



2,S(o Total Library School Library Salaries 



1,500 (15) 
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2. Expgnditures (Continued) 

a. Salaries and vajes (Continued) 

lii. Funded research 

Salaries to research staff 
(with acaderic appoint- 
ments) ' $ 1,300 (16) ■ 

Salaries and vagss to 
students 555 .. (17) 

Clerical and other 
salaries 270 (18) 

Total Research Sdi:izs $ 2,125 (19) 

iv, Other 

Salaries to acadric 
appointcents (20) 

Salaries and to 
students (21) 

Clerical and other 
•salaries (22) 

Total Other Salrij j (23) 



TOTAL SALARIES ^ 'iAGZ3 (iani U, 15, 19, 23) $ 286,762 (2^) 



% 



2. Expenditures (Continued) 



b. Other budget categories (i.e. 
not salaries and wages) 

1. Teaching and administration 

Office supplies and equip- 
ment 

Communications (including 
telephone, postage) 

Travel 

A-V services 

Computer tine 

Other (please specify) 
Publications, Price Endow, 
Conference 



11.131 



3.465 



7,000 



8>000 



.(25) 

.(26) 
.(27) 
.(28) 
(29) 



3,097 



(30) 



EKLC 



Total $ 32.693 



(31) 



ii. Library school library 
Collections 

Supplies and equipment 
Other (please -specify) 



1,100 (32) 
.(33) 



(34) 



Total 



1.100 (35) 



2. Expenditures (Conii:.'-'id) 

b, Other budget Categories (I.e. ^ 
not salaries and wages) 

Iv. Scholarships and fellowships (not to 

Include work-study) $ 55 ^72^ (37) ' 

V, Institutes (please specify name of 

Institute and total for each) ' • , 

Spring Conference $ 4,605 (38) 
(39) 

' m 

To t al • 4,605 _ (^1) 

vi. Other (please specify) 

CoUoquia & Class Speaker s 2,240 (42) 

' (43) 

^ ' . (44) 

(45) 

« 

Total ..." _yiL-^^^^ 

I 

TOTAL OTHER BUDGET C.'.T'GORIES (Sun 31, 35 , 36, 37, 41, 46) $ 96,363j 47) 

wiiL EXPEanaiES all 3'::'::: caiecosks (Sui 24, 4J) ■. ^ 393,125 ' 

^Should aqual total on line 6 above. 



3. Items not included in library school budget 



If the parent institution (and/or its library) furnishes services and materials or 
provides benefits without budget charge they may be listed here. Do not list such 
Items as space, maintenance, utilities, services furnished to all other campus staff 
members and students, use of libraries, etc., which are rarely charged to departmental 
budgets. 

A-V Ecraipment/Mater ials [ ^ • \ 

Catalog Publication Costs 
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Financial Data Resort Fonn 

Exact dates covered; Sept. 1 1974 t hrough August 31 1975 

(month) (day) (year) (month) (day) (year) 

two versions of this form to present financial data for the fiscal year imediately 
ngThe current year and for the current fiscal year. Include summer session data 
,e appropriate fiscal year. In reporting 1. Source of Funds and 2. Expenditures, in- 
inly figures for items that are part of the library school budget, e.g. if the library 
library funds do not come from the budget of ths library school, do not include them. 
IS, materials, and benefits provided wittiout budget charge by the parent institution 
: its library] may be listed in 3. leers not intliid'^d in library sch ool budget.) 



irce of funds 

Dm parent institution $ 431,769 (1) Sue explanation, Section A. 8 following 

on Federal sources 19> 920 (2) 

om other outside sources 

(please specify) 

ylord Trust 28,020 

ice Endowment 3.36^ (3) 

,ow Foundation 3,535 

rr. Devel. Grant 2,056 W 

iring conference (est.) 8,C'jO 

[blications (est.) 1.000 (5) 

W. Wilson Scholarship 3,000 

.uitmi Assn. Scholarship 1,200 

>rkshop 450 



.$ 502.310 (6) 



I 

M 
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2. Expenditures 



a. Salaries and wages 

i.- Teaching and adniiaistration 

Salarier^ for academic 
inst "ucui fvual staff 

Sal^xiriz ^^v academic 
adirilnisrrative staff 

Salaries and wages to 
students for services 
to teaching and admin- 
istrative staffs (i.e. 
students not having 
academic appoiPitzents) 

Clerical and other salaries 
for services to teaching 
and administrative staffs 



$ 254,419 



40,005 



3,079 



32,951 



_(7) 
(8) 



(9) 



(10) Includes Grad. Assts, 



EKLC 



Total Teaching and Administrative Salaries .... $ 330,454 



(11) 



ii. Library school library 

Salaries to librarians 

Salaries and wages to 
students 

Clerical and other 
salaries 



2.136 (12) 1ST Portion of ERC Direcb 

(13) 

_(14) 



Total Librarv School Libraty Salaries 



2^136 (15) 



2. Expenditurgs (Contiiiued) 



a. Salaries and wages (Continued) 

iii, Funded research 

Salaries to research staff 
(with academic appoint- 

nents) . $ ' 2,056 (16) 

Salaries and wages to 
students .(17) 

Clerical and other 



salaries 



(18) 



Total Research Salaries 



$ 2.056 (19) 



iv. Other 



Salaries to acadeaic 
appointments 



(20) 



Salaries and wages to 
students 



(21) 



Clerical and other 
'Salaries 



(22) 



Total Other Salaries 



(23) 



TOTAL SmES m ms (Sua 11, 15, 19, 23) 



$ 334,646 (24) 




2. Expenditures (Continued) A ■ 

b. Other budget categories (i.e* 
not salaries and wages) 



i. Teaching and administration 

Office supplies and equip- 
ment 



$ 11,485 (25) • 



Coramurxications (including 

telephone, postage) 3, 750 ^(26) 

Travel 8.585 (27) 



A-V services 



Total 



Total 



111. Funded research . . . . . 



(28) 



Computer time 19>700 (29) 

Other (please specify) 
Publications, Snow Foun. 

Summer Sessions 6, 310 (30) 



. $ 49>830 (31) 



ii. Library school library 

Collections ^>270 (32) 

Supplies and equipment (33) 

Other (please specify) 



.(34) 

. . 1>270 (35) 

. . (36) 
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^nditures (Continued) 

Other budget categories (I.e. . - . 

not'salaries and vages) 

Lv. Scholarships and fellowships (not to ^ 

include work-study) $ 107,500 (37) 

v., Institutes (please specify name of 
Institute and total for each) 

Spring Conference $ 5,864 (38) 
(39; 

: (40) 

Total 5,864 (41) 

vl. Other (please sp-icify) . ■ . 

Colloauia & Class ^ .7m (42) 

Speakers 

. (43) 

' (44) 

(45) 

Total 3,200 (46) 

Ln 
I 

\L OTHEEl BUDGET CATEGORIES (Sun 31, 35, 36, 37, 41, A6) $ 167,664 (47) h 

(PEN-DITUFvES .\LL BUDiJiT CATEGORIES (Sum 24, A7) $ 502,310 (L 

*Snould equal total on line 6 above. 
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Itenis 'not iacluded in 1 Ibrary •>school budg;et: , 

If the parent institution (and/or its library) furnishes services and materials or 
provides benefits without buc'get charge they may be listed here. Do not list such 
Items as space, maintenance, utilities » services furnished to all other canpus staff 
members and students, use of libraries, etc., which are rarely charged to departmental 
budgets. 



A-V Ecpaipment/Material s 
Catalog Publication Costs 
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8* Budget Explanation 

Some interpretation of the budget seems nec- 
essary, for it indicates some of the complexities 
in the budget process. Worth particular comment 
is the variety of sources included in (1): 
Sources of Funds from parent institution. Using 
the figures for the current year 197A.-1975 , the 
following is a breakdown of that figure: 

Pro forma budget from University $242,934 
Special Allocation from Vice 

Chancellor (1) 2,620 
University College (2) 67,537 
Summer Sessions (3) 47,82 8 

Computing Center (4) 19,700 
Graduate School-Tuition Benefits (5) 51, 100 

$431,769 

(1) Special one- year allocation to assist in pub- 
licizing name change of School and in re- 
cruiting students. 

(2) University College budget discussed in Sec- 
tion B.5. 

(3) Summer Sessions budget discussed in Section 
B.5. 

(4) This is cosL of computer time allocated by 
Computing Center to the School. Included 
here because it may in the next few years 
become part of pro forma budget, 

(5) This represents* a dollar value for tuition 
benefits alloted to the School by the Gradu- 
ate School and is broken down as follows: 
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7 tuition scholarships $23,940 

A Graduate Assistant tuition 9,740 

2 Special Interns with outside 

agencies 6 , 480 

1 Universi ty Fe llowship , in- 
cluding both stipend and tuition 7,420 
21 hours of tuition, alloted as 

needed 2,520 

summer tuition allocation 1 > 000 

Total $51,100 
Th,-».se items are included in the sources of 
funds from the University, because they represent 
a normal procedure in budget development through- 
out the University* Though they may come from 
different accounts on the campus, the monies and 
tuition shown are viewed by the Office of the 
Dean as basic budget for faculty support, student 
financial assistance, and for supplies, etc, per- 
taining to the program of the School. 



ess 
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Governance , _A d m i n i s t rat l on> and Financial Support 

B. Self "Study 

1« The School in the University 

Schools and Colleges in Syracuse University 
have a great deal of autonomy and are allowed a 
wide latitude of decision-making within the nec- 
essary policy, regulatory, and budget constraints 
of the University. Such a context allows freedom 
of action and local policy-making. However, it 
also implies a political situation in which power 
plays a role. Fortunately, the Vice Chancellor 
and others in the University are sensitive to the 
attempt by this School to develop a new and 
broader program. Though this is hard to docu- 
ment, for it comes through in small ways, it bas- 
ically means the University is allowing us time 
to speli out new directions, to develop student 
recruiting, and to understand more of the place- 
nent market for graduates in the broader field. 

The School of Inf ormat ion S tudies is the 
smallest school on the campus, in budget, number 
of faculty, and enrollment. Within the environ- 
ment described above , the School sometimes tends 
to be lost among the la.yge . units on the campus. 
Until recently the profil :he School v^'as 
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relat ively low* But outs tan ding faculty members , 
active participation in campus affairs, some high 
calibre students, some very good advanced 
courses, and, though small , a doctoral p rogram of 
distinction have given the School some visibility 
on the campus* 

It is in this context that the relationship 
between the School and the Univers ity mus t be 
seen and be Judged* We feel we can say, in all 
honesty and fairness, that the Vice Chancellor, 
in particular, is support ive in both advice and 
awarenebs of the School's needs* We do not feel 
that any particular administrative structure 
charige would alter the status of the School, In 
the present situation, the Dean sits on the Coun- 
cil of Deans and has access to the Vice Chance 1- 
lor • 

The Faculty of the School serve on all facul- 
ty governing bodies of the University: The Sen- 
ate and the Board of Graduate Studies, In fact, 
the ratio of participation by the School's facul- 
ty may be higher than other schools and colleges 
just becauQ-e we are small in number. Actual par- 
ticipation by individual faculty members can be 
seen in the personal vitas (Section III.A.), but 
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it 'includes in the past several years active mem- 
bership on the Senate Agenda, Library, Student 
and Curriculum Corvmitteos and on the Program Com- 
mittee of the Board of Graduate Studies* 
2. The School Adminis tratlou 

The Dean of the School, thcuj:!. '\e also teach- 
es, has basi . irasponsibility for "^nagemcnt 
of the affairs f the School, coch :^^,t ^,ud for 
the Faculty, He w-?^ks closely x ith Individual 
faculty members on specific tanks and Tjith coia- 
mittees on broadoir concerns of the School* Uhen 
appropriate, the Deau may, after informal discus- 
sion, develop a brief statement of a particular 
problem or of a particular short-term objective 
for consideration by the Pacalty and , if possi- 
ble, oveatual implaisentation. He is then respon- 
sible to see that these Faculty policii'S or 
guidelines are supported auc implemented* 

t; e Assistant to the Dean is principally re- 
sponsible for internal operations pf the support 
staff, for counselling applicants to ihe program 
as well as s tudents , and for a v;ide i:anga o f 
tasks in support of every dry requirements • She 
works c losely with the Dean an<? with in<?i vidua 1 
faculty members, and provides liaisoa \<f:xh a 
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number of offices on the campus* 

The salary status of the Dean Is neither 
highest nor lowest In the University. In the 
words of t.he Vice Chancellor's office, it "is a 
complex function of length and quality of service 
and professional rank as a faculty member prior 
to appointment as Dean... and magnitude of re- 
sponsibility lu the context of the size and com- 
plexity of the total program of the school or 
college . " 

A recent across- the- board study of salaries 
and position descriptions, and its implementa- 
tion, has done a great deal to eliminate inter- 
school discrepaiicies* Emp loy ee s who are not ex- 
empt from the provisioa of the Fair Labor Stand- 
ards Act receive sa-^aries in accord vith all-Uni- 
versity standaruj. 
3. Support Staff 

The Office of th' Dean i^rovides secret .ri?.l 
and clerical assistance to the Faculty. This hai» 
not been entirely s n tii, f ac to ry and one cf our 
short-term goals is to provide a be^-^er support 
within our budget constraints. This means more 
careful pla ' \g and sys temall za t ion ol routines 
and, possibly, a word processing, i»e. dictating. 



4 
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system for faculty* Graduate Assistants are .as- 
signed to work with faculty members. And this 
too needs better planning and division of labor. 
The current year has been a difficult year to use 
as a model because of the requirements of this 
Self-Study report, the rise in university and 
federal reporting needs , an intensive publicity 
campaign , an increase in faculty needs in support 
of courses, and more active committees requiring 
typing and other forms of secretarial support. 

At the present time it is doubtful that, 
without outside funding, the School will have a 
larger support staff. There is the possibility 
that, from one of the endowment ^itr.ds, wg can 
provide a part-time administrative assistant to 
assist in the development and control of the bur- 
geoning field work program. 
4 . Committees 

The committees have had an extremely active 
role in the School , especially this year . Mee t- 
ings have been held at night and on weekends ,Vand 
a great deal of work has been accomplished , in- 
cluding this report. It has become obvious that 
committee work has eaten extensively into valu- 
able . teaching and research time. There is the 
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possibility tha^ , in 1S75-76 , thi. Faculty of the 
School may atcempt to reform the committee struc- 
ture on an experimental basis, placing more re* 
sponsibility on individual committee . members and 
more responsibility in the Executive Committee • 
5 • Financial Reviex^ 

As we said above, this School is the smallest 
academic unit on the campus; and our budget is 
the smallest, with the exception of some special 
programs. In 1971-72, the University, recogniz- 
ing financial problems on the horizon, put into 
effect a ten percent reduction for all programs 
and a freeze on allsalaries, the latter lasting 
until January 1, 1973. At that time this School 
lost au associate professor, the position of As- 
sistant Dean, and one secretarial position. The 
effect can be seen in the pro forma budget of the 
School which in 1971-'^2 vas $220,627 ; dropped to 
$198,564 in the .^Mrst half of 1972-73; rose to 
$206,548 in the last half of 1972-73 when person- 
nel raises were allowed. In 1973-74 the compara- 
ble figure was $220,526, approximately the level 
in was two years previously. The comparable fig- 
ure for 1974-75, the current year, is $242,934. 
This history is approximately the same for other 
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schools and colleges on the campus. It appears 
that future adjustments will be made on the basis 
of enrollment growth in the program* 

For the regular academic year, the School re- 
ceives financial support from several basic 
sources in the University, excluding special 
funds, trusts, or endowments. The University it- 
self provides the basic budget, v/hich is then 
augmented by Univers ity College . The University 
College portion of the facu.ty salary budget is 
negotiated each year for courses offered in the 
evening under their auspices. In 1974-75 this 
amounted to $37,672, plus overload in two 
courses, for faculty salaries, approxina tely 2,5 
FTE faculty members. In addition. University 
College supported completely one faculty member 
this year. Dr. Ruth Patrick, x^ho does both teach- 
ing and the development of continuing education 
efforts for the School, University ^College has 
also supported part-time lecturers offering 15 
evening courses during the current academic year, 
including two at Utica College, affiliated with 
Syracuse University, and one in Ithaca. 

The Summer Session budget also augments the 
regular budget, not only by supporting faculty 
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salaries but also with funding for materials, 
telephone, duplicating, supplies, graduate as- 
sistants, and clerical help. This budget is ne- 
gotiated each Fall for the following summer. In 
1973, this was $35,572; in 1974 - $39,843; and 
for 1975 - $47,828. 

The arrangement wi th Univers ity College has 
come about for a variety of reasons. First of 
all, there has-been a long tradition of continu- 
ing e ducat ion, extension , and evening courses at 
Syracuse. The Library School has always partici- 
pated in these activities. Second, there was a 
marked expansion of faculty in the School in the 
late sixties due (a) to the inception of the doc- 
toral program, and (b) to several large research 
grants now no longer funded. This has meant 
that, in order to maintain the level and diversi- 
ty of faculty, some channel other than the usual 
Unive rs i ty budge u had to be sought • Univers ity 
College provides this additional base. 

The data in Figure 1 are indicative of the 
course of fe rings and enro llmen ts , day and even- 
ing. They illustrate the range of course activi- 
ties over both day and evening, . nc. t'.ie fact that 
enrollments a re frequently higher xn the evening 
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than In the daytime • 



Figure 5-1: Day and Evening Courses 
(FT - Full-Time; PT = Part-Time) 



Fall 1974 Spring 1975 



Total No, of Courses 
Day Courses , FT Faculty 
Enrollment, Day Courses, 

FT Faculty 
Evening Courses, FT 

Faculty 
Enrollment, Evening 

Courses, FT Faculty 
Evening Courses, PT 

Faculty 
En r oilmen t , Evening 

Courses, PT Faculty 

Total Enrollment 
Day 

Evening 
Credit Hours 
Day 

Evening 



34 

16 (1) 
376 (2) 

14 
300 

5 (4) 
119 



795 
376 
419 
2,385 
1,128 
1,257 



42 

20 (1) 
298 (3) 
^ 12 
243 

10 (5) 
215 

756 (6) 

298 (6) 

458 
2,292 

918 
1,374 



(1) Includes one by graduate assistant 

(2) Includes 1ST 998 

(3) Includes 1ST 970, 998 

(4) Includes one in Utica 

X5) Includes one each in Utic,a and Ithaca 

(6) Includes 8 students in 6-credit 1ST 970 



These charts indicate that in reality courses; 
in the School run from 8:30 in the morning until 
9:30 at night. Both full and part-time students 
attend classes throughout the day and evening, 
although there are more part-time students in the 
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evening courses* University College returns a 
portion of its income to the University and ad- 
justments in the School' s budget are negotiated 
with the University. The effect of this arrange- 
ment is difficult to assess. When one attempts 
to ascertain costs for student per credit hour 
for day as opposed to evening courses, it is im- 
possible to divide advising time, supplies, tele- 
phone, administrative costs, etc. between the two 
units. The same situation exists though less 
signi f icant , wi th Summer Sessions because they 
support not only salaries but also incidental 
costs, telephone, graduate assistants, materials, 
and clerical help. 

Several p re dieted trends for the future in- 
dicate that part-time enrollments will not de- 
crease, in fact may increase. The cost of educa- 
tion, especially in a private institution, will 
force more people to attend over a longer period 
of tim^, i.e. as part-time students . In addi- 
tion, the patterns of education are shifting so 
that part-time education is approved and accept- 
ed. Just what effect this will have on budget 
levels and budget planning is hard to p re diet. 
We do not anticipate any sudden change but rather 
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a slov7 evolution over the next decade, where 
part-time enrollment may x^ell rise more rapidly 
than full-time enrollment. 

It is difficult to ascertain the exact costs 
of the doctoral program vis a vis the Master^s 
program. In all candidness we can say that it 
probably takes a larger portion of the budget 
thaii it would were it of optimum size, and espe- 
cially with outside research funding. It is at 
present too small, with the consequence that doc- 
toral seminars have low enrollment, despite the 
fact that doctoral students from other schools on 
campus enroll in some courses. However, the 
Ph.D. Program in Information Transfer is , in our 
mind, of such quality and such necessity to the 
information world that we feel its continuance 
is justified. 

In addition, the Doctoral Program has pro- 
vided a research capability and context which has 
had a highly beneficial effect on the Master's 
Program. We expect the Doctoral Program to grow. 

At present the undergratuate program, i.e. a 
minor within the College of Arts and Sciences, is 
so small that it does not effect the budget in 
any way. It requires no special courses or any 
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special type of advising outside our usual pat- 
"t^Xns. 

One item worth comment is, as a result of the 
establishment this year of an Office of the Bud- 
get by the University and more ration&X account 
definitions , that we expect to maintain better 
control over the budge t/ accounting/expenditure 
process, at least with the pro forma University 
portion, 

6. Other Financial Support 

There are several maj or outside sources of 
financial support which exist and which we hope 
will grow. This School is the beneficiary of the 
H • J • Gay lo r d Sy racuse Library ^S^c For" 
1975-76, the income from this Trust amounted to 
approximately $47,000 and, by terms of the Trust, 
is allocated to student financial assistance* 
Tlie School also receives income from an Endowment 
established by Mrs • Olive Bishop Price, a gradu- 
ate of the School (1939) and a Trustee of the 
University. The principal of this endowment may 
increase in the future. The present income from 
the Price Endowment is approximately $8,000 an- 
nually, and its use is at the discretion of the 
Dean* 
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In addition, the School holds several small stu- 
dent loan funds, which have been most useful for 
short-term emergencies for s tu dents • 

We expect over the next several years to make 
a major effort In developing research funding. 
Our objective by 1978 Is an annual level of ap- 
proximately $300 ,000 . 
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VI • Physical Resources and Facilities 
A. Factual Data 
1. Space 

As of the Spring of 1975, the School of In- 
formation Studies occupies three houses adjacent 
to the University Campus^ Two of these houses 
(113 and 119 Euclid Avenue), are next to each 
other and provide administrative space , some 
classrooms 5 a resource center, and offices for 
nine faculty members. A third house (732 Ostrom 
Avenue ) is two blocks away and provides space 
for three faculty members, a teaching assistant, 
a seminar room, and some proj ect work space^; - " 

The -Schoal- .al.so. ..shares ^sQBie. space, la. the. Base- „ 

ment of Huntington Hall (the Education Bui,tding) 
which includes the Children's Book Collection as 
part of the Educational Resources Center. All 
o f these spaces are in a state of flux. The 
descriptions below represent their status in 
Spring 1975. 

a. The house at 113 Euclid Avenue was form- 
erly a sorority house, approximately 50 
years old, remodeled in 1971 for this 
School. 

\ 

o 
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. Clerical, Storage, Work- 
space 842 sq, ft. 

Dean* 8 Of f ice , Secretar- 
ial, Admin. Assistant 549 " 

Classroom, ca 25 students 507 " 

Lounge 187 " 

Faculty Offices (3) 557 " 

Classroom^ ca 15 students 255 

Offices, 3rd Fl. Ph,D, 
Students and part-time 

Faculty 1,040 " 

Misc, Storage areas 121 *' 

Total (113 Euclid) 4,058 sq* ft* 
b « The house at 119 Euclid Avenue was form- 
erly a sorority house, approximately 50 
years "old , r 
School • 

Resource Center, includ- 
ing workspace for 

Graduate Assistants 997 sq. ft« 

Faculty Offices (6) 1,002 

Total (119 Euclid) 1,999 sq. ft. 
c. The house at 732 Ostrom Avenue x^as orig- 

nally a private residence and later used by 
groups from the School of Educa tion until it 

was alloted to this School in 1973t 
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Seminar Room, 12 students 

Fa'culty Offices (5) 

Storage & Misc* Space 

Third Floor, Projects 

Total (732 Ostrom) 

d« Total Space, 3 houses 

Admin is t rat ion & 
Lounge 

Faculty Offices 

Class and Seminar 
Rooms 

Resource Center* 

Offices (Ph.D, and 
Part-time Faculty 

Storage and Miscella-* 
neous 

Total Space, 3 houses 

All of these spaces (113, 119 Suc.lii and 732 
Ostrom) are under the control of the '-viool of 
Information Studies. Classrooms usl:^ u other 
parts of the campus are under the control of the 
Registrar. 

* Resource Center includes small working collec- 
tion, reserve shelves for courses if desired, 
computer terminal space, laboratory for organ- 
ization of information, office for graduate 
assistants. 

r84 



178 sq. ft. 

1,002 " 
217 " 
246 " 

1,643 sq. ft. 

7,700 sq. ft. 

1,578 
2,561 

940 " 
997 " 



1,040 " 
7,700 sq, ft. 
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The space in the Basement of Huntington . 
Hall houses the Children's Collection of about 
5,000 volumes and is integrated into the Educa- 
tional Resources Center (eRC) • This space is 
under the control of the School of Education, 
and a representative of the School of Informa- 
tion Studies sits on. the ERC Committee. Discus- 
sion is now under way for the development of a 
Production Laboratory adjacent to the ERC, which 
x^ould be utilized by students from both Educa- 
tion and Information Studies, This may be in 
operation by the academic year 1975-76, 
2 • School Equipment 

~ ~^\^~0f f i^eHi" rncllide8~~l:h"e"u8u 

^ range o £ ~i tems : desks , chairs ,^ tab les 
typewriters , dictaphone machines « 

b. Classroom equipment. None except chairs 
and table's in three seminar rooms • 

c* Laboratory equipment • None • 

d. Audio visual equipment. None held by 
the School. See the following section 
on audiovisual services • 

e. Data Processing and Computer equipment. 

Olivetti Programma iQl 

IBM 2471 Communications Terminal 

f • Pho to dup li cat ion equipment. 

Bell & Howell Ditto: Duplicator (D-31) 
Bell & Howell Automas ter 1 (Fax mas- 
ters , transparencies) 
Xerox 660 - 1 copier 
A, B, Dick Mimeograph 418 
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3« Audio -* VJsual Support Services 

a* The School possesses no a lidlo^ visual e- 
quipment and depends entirely on the Audio- 
Visual Services of the University for class- 
room support. The four services listed be- 
low are at different locations on the cam- 
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1» Audio Services 
Services: 



Charges : 



2 • Video Services 
Services : 



Charges ; 



reel- to- reel dupli- 
cation 

casse tte duplication 

audio production and 
recording 

all broadcasting 
facilities 

rep airing of audio 
equipment 

ins t alia t ion of aud- 
io systems 

"de"srgn~~o f "s p e"c Ira 1~ 
systems 

If used for instruc- 

tional> purposes , 
' no charge for lab- 
or and facilities 
-- jus t for mate- 
rials used. 



duplication of video 
tape 

1/2 Inch and 2 inch 
video pjroduction 

design and consul ta- 
tion service 

aid in production 

TV studio facilities 

None for facilities 
and labor — ' Just 
materials 



286 



6-6 



3* A-V .Services 

Services : 



Charges : 



4 ♦ Photo Center 

Services : 



Charges : 



w 1" t h~c l"a"s"s~w o^ k 



5. The Independent Learning Laboratory 
in H. B • Crouse Hall serves as a 
central location on the campus for 
the use of self-study non-print 
materials , especially self-instruc- 
tion modules used in a specific 
course. Except for specific in- 
struction in educational technology , 
the Laboratory has not been used ex- 
. ' tensively by the School. 

4. . Coaputing Services 

The Syracuse University Computing Center has 

two computing sys terns available for use by the 

School of Information. Studies • The first system 

consists of an IBM 370/155 with 1536K b'ftes of 
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loan of portable av 
equipment includ- 
ing portable video 
equipment 

equipment operators 

film rentals 

All services are 
free except for 
film ordered out- 
side of the SU 
film library 



All photography 
needs including 
picture shoot ing, 
slide duplication, 
slide and film 
processing 

No charge for film, 
processing, labor 
or materials if 
used in connection 
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main memory^ This machine has associated with 
It 72 on-line terminals wh Ich are used primarily 
for APL programming, seven CRT terminals, and 
the ti'sual array of computer peripherals such as 
disk drives, tape drives, a plotter, card read- 
ers -card punches and line printers. 

The second system is a PDP 10 model 50 with 
*128K words of main memory.:. This system has 8 
teletype terminals, 4 CRT terminals and an In- 
'teractlve graphics terminal. A recently ac- 
quired PDP 11 Is being used to Interface both 
the PDP 10 and the IBM 370 so that user will 
ha^re access to either machine from any terminal 
on campus". 

The School of Information Studies Is cur- 
rently provided with one IBM 2^741 typewriter 
type terminal which Is In contact with the IBM 
370 via the PDP 11, This terminal Is currently 
used primarily for APL programming although It 
has capabilities for use as a Remote Job Entry 
terminal • We estimate that the terminal is used 
about 45 hours per ^"lek by the students and fac- 
ulty of the School. 

During the Spring semester of 1975 the fol- 
lowing courses make use of the Computing Facil- 
ities. 
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# Title 

1ST 503 Organization of 
Information Re-» 
sources 

1ST 650 Introduction to 
Sec. 1 On-Line Computer 
App licat ions 



Instr* Use 
Atherton Cataloging 



Kat zer 



1ST 650 Interactive Storrr*. McGill 
Sec. 2 age and Retrieval 
Systems 



1ST 720 SemiAar in Re- 
search Me ti'ods 



Katzer 



1ST 730 Interaction Tach- McGill 
niques for On-Tine 
Retrieval 



Programming 
in APL 



Retrieval 
Systems 



Statistics 



Retrieval 
System De- 
velopment 



1ST 552 Information Tech- Patrick Introductory 



Sec . 1 nology 

1ST 552 Information Tech- KcOtll 
Sec . 2 nology 



Concep ts 

Introductory 
Concepts 



We have also > at times / UQed the terminal ~to 
the computer to write personal responses to let- 
ters requesting information about the School. 
5 • Lib rary Holdings 

The Libraries of Syracuse University hold 
approximately 1,500,000 volumes, located prin- 
cipally in the, Ernest Stevenson Bird Library and 
the Engineering, Life Sciences, and Mathematics 
Libraries in the former Carnegie Library. Addi- 
tional libraries are Chemistry, Law, Geology, 
and Physics. The School of Information Studies 



uses principally the Bird Library and the Engi- 
neering and Life Sciences Library , the latter 
for computing science > environmental studies , 
and industrial engineering. The Bird Library 
has extensive microform holdings. The Lib.rary 
is a member of the Ohio College Library Center 
and has five Beehive terminals* An internal re- 
trieval system (SULIRS) , using a limited set of 
elements, may be used from library terminals to 
Ibcate any item, ordered, in process, or cata- 
loged. Before 1962, the Library used the Dewey 
Classification', * and the L, C • classif i^6ktion 
since that time* In addition, a fair number of 
i t ems '"a r e~ unc l"a"^^ ( i^ eT^wa i t in g~ f (Tr ~pj"o c-^ 

essing), although this backlog is being reduc**.d 

through the OCLC connection. 

Two factors have made it difficult to esti- 
mate holdings in support of the Master * s pro- 
gram. First, the diffuseneee M our ^p,gT^Bi 
makes it difficult to point to any ore part of 
the classification and say "this is it.". .. Sec- 
ondly^ the fact that collections exist under two 
classification schemes plus an "un cataloged'' 
section again makes it difficult to obtain a 
meaningful count* The follov/ing statistics are 



290 



a very rough estimate of the more important sec- 
tions of the collections. They have been de- 
rived frota a measurement of the shelf list (100 
cards per inch times 1.6, a factor to cover mul- 
tiple volumes). The count was made only of the 
L. C. section of the shelf list, with the excep- 
tion of library science, history of books, and 
bibliographies, where we included the Dewey 
class 000-010. 

Eat. Vols> 



Social Sciences 

e.g. Cognition ; Percep tion; Ap- 4 ,500 
plied Psychology; Motivation; 
Personality; Social Psychol- 
ogy; Urban Sociology 

StaTi^tETcs "17800 

Management ; Industrial, Personnel 5 , 600 

Communication ; Telecommuni r.--;t icri ; 1, 300 
Mass Media; Radio/Tt. 

School administration/organization 1,800 

Local government ; regional planning 1,100 

Computing science ; cybernetics 1,500 

History of . Books ; Bookselling; Pub- 1,300 
lishing 

libraries ; Archives; Library Science 9,000 

27,900 

Bibliographies 13, 800 

Total 41,700 
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VI. Physical Resources and Facilities 
B. Self Study 
1. Space 

There Is no doubt that the 'Scattering of the 
School In four locations does have some Inhibit- 
ing effect on the operation of the program. It 
Is not that our use of houses is necessarily 
detrimental^ but the fact that one (732 Ostrom) 
Is two blocks away from the main location. In 
fact the Informality of the houses^ and tholr 
ambience in contrast to the normal sterile mod- 
ern building^ lends Itself to the program. The 
University is aware of our desire for a house 
nearer the Euclid Avenue houses and/or eventual** 
ly consolidating the School in one building. As 
the University consolidates and reviews programs 
across the campus , oiie or the other of these 
solutions may become f cas ible . 

Beside the problem of proxinity^ the fact 
that our classes are scattered in a number of 
buildings on the campus also detracts from the 
highly interactive quality of the program. This 
may have more of a detrimental effect on evening 
classes I especially for part-time students and 
adjunct faculty* Howovari consultation is on- 
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couraged and some Instructore^ Including part- 
time faculty^ have on occasion established Sat- 
urday office hours for part-time students* 

The question of the location of the Chil- 
dren's Collection in the Educational . Resources 
Center in Huntington Hall (four blocks away) is 
a more difficult one. It Is doubtful that this 
can be changed* However^ with the probable de- 
velopment of a Production Laboratory In conjunc- 
tion with the ERC this location may become a 
more Important focus for these activities in the 
future* This will become especially true as we 
develop closer collaboration with the Area of 
Instructional Technology in the School of Educa- 
tion* 

2* Resource Center 

The question of the Resource Center^ located 
at 119 Euclid Avenue is also one of concern to 
uBf without any easy or immediate solution* Un<" 
til 1967» the School^ then located in the Carne- 
gie Library (the main University Library) » had a 
departmental collection* In 1967 the collection 
was integrated into the main library collec- 
tions* At that time the program of the School 
was focused in traditional library science and 
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location of and access to supporting collections 
was relatively easy, despite a significant de- 
cline in Idfbrary systems and services because of 
the building cons traints • When the School moved 
to its present location, a resource center was 
deemed necessary to bridge the period until the 
main library moved nnto its new building, the 
Bird Library, which happened in 1972« Support 
for the Center comes from the School budge t and 
whatever other funds can be found. We are now 
at the stage where decision should be made as 
to the future of the Resource Center* At pres- 
ent the Resource Center serves several func- 
tions. 

- A study and meeting apace for 1ST stu- 

dents. 

- A home base. for graduate assistants. 

- A small collection of selected monographs 

and current periodicals. 

- A storage place for report literature. 

- Reserve shelves for course material, in 

addition to the reserve system at the 
Bird Library. 

- A laboratory space for 1ST 503 - organiza- 

tion of information . 

- Location of the on-line computer terminal 

into the University's computing system. 

That all of these functions have not been 
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fully served is probably a function of economics 

and too ambitious plans* The following comments 

reveal some of the problems* 

a* There Is no control over the collection* 
As a result materials are stolen or "tempor*- 
arlly borrowed." We doubt If this problem 
can be overcome without the Inviastment of 
extensive funds 9 and this becomes a matter 
of priorities * 

b* The Center Is open frpm 9 to 5 Monday 
through Friday^ several evenings during the 
wceky and specified hours on Saturday and 
Sunday* For evening and weekend hours we 
are dependent on student volunteer help, 
l*e* to unlock and lock the house (119 Eu- 
clid) In which the Resource Center Is lo"» 
cated* This situation has obvious problems » 
one of which Is that students are not always 
sure just what evening or weekend hours the 
Center will be open* 

c* Because of budget pressures we have had 
to stop purchase of all monographs and have 
reduced the number of subscriptions* 

d* Because of theft and control problems^ 
many faculty members run mlnl*-*clrculatlon 
systems from their own offices* This Is es-* 
peclally, useful for report and serial liter- 
ature* In some cases the School has pur- 
chased material and placed It In faculty of- 
fices for this* purpose* 

e* TJie growing diversity of the program 
makes It virtually Impossible, even If some 
funding were available, to provide a true 
resource support within the School* 

f* The reserve shelves for courses works 
fairly well because It Is especially con- 
venient for faculty with special rieports, 
reprints, computer printouts and other dy- 
namic material* Theft remains a problem 
however I 
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gt The laboratory for 1ST 503, Instituted 
In the Fall of 1974, Is quite successful. 
A graduate assistant Is assigned to assist ' 
, Instructors and students and to maintain 
order In the support materalls* 

h« The computer terminal Is frequently and 
heavily used and can be deemed successful* 
We also use computer terminals In other 
buildings on the campus. 

As we have said, there Is no e asy solution , 
and whatever solutions do evolve will develop 
over tlme» We do wish to maintain those func- 
tions that appear to be working; for example^ 
the laboratory for 1ST 503; the on-line computer 
terminal ; the s tudy and meeting place for stu- 
dents ; the reserve shelves for courses, though 
use of this service will undoubtedly drop as we 
become more assured of the reserve system In the 
University Library ♦ 
3. Support Services 

Most of the standarci audio-visual equipment, 
e«g» projectors and audio recorders, are loaned 
to the School for a semester, Howeveri special 
needs for the evening classes are hard to ser- 
vice because they are scattered on the campus 
and audio- visual services Is somewhat awkward 
and sporadic* We are presently examining the 
whole problem of equipment support, both with 
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the University office responsible and within the 
School to see how this can be improved. This 
may imply that we develop equipment within the 
School 9 esoecially video equipment where we seem 
to have high and frequent need. 

In this context there are three general are- 
as of need and use. 

a. Standard projection and recording equips* 
men t . For daytime classes this poses no 
par ticu?.ar problem^ equipment is available 
on semester loaDy and extta equipment, if a^ 
vailable » is ob tainable . For evening class- 
es» the problem is compounded by campus se- 
curity problems, i.e. equipment cannot be 
delivered to an unattended classroom or left 
in the class room after the class has finish- 
ed. 

b. Video equipment » Because of the limited 
number of video recorders available and 
their high demand, semester loan is not pos- 
sible. Consequently, we have some frustra- 
tions because of our on-the-spot needs. The 
only long-term solution to this is the ac- 
quisition of our own equipment, and this is 
dependent on availability of funds. 
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c. Production equipment ♦ This equipment is 
necessary especially in support of the 
school media program^ and to some extent for 
the general program, e,g« 1ST 505* We ex-* 
pect to have, in collaboration with the Area 
of Instructional Technology in the School of 
Education, a production laboratory in opera- 
tion in 1975-76 in Huntington Hall. Basic- 
ally this facility would provide equipment 
f o r reproduction , slide making , dry mount- 
ing, and transparency prodtic tion« Unf.o.xLtu- 
nately this is four blocks ax7ay from the 
School * s central location • But at present 
we see no other solution* One .of the side 
benefits, however, is the opportunity for 
closer collaboration between Ins true tional 
Technology and this School* 
4. Computing Services 

The University wishes to consolidate compu- 
ter terminals in a few public locations on the 
campus, and to replace the present IBH 2741 ter- 
minals with a newer DEC terminal* Consequently, 
it is likely that the School vill lose its one 
terminal^ unless we are willing to purchase a 
replacement at ca« $2,000 through the Computing 
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Center." With the anticipated growth in comput- 
er-based and computer-related courses in the 
School, it is likely that we will have to pur- 
chase at' least one terminal for next year. 

We feel also that a CRT Beehive terminal, 
similar to the ones used in major libraries 
within the Ohio College Library Cent'er networks 
will also have to be purchased sometime in the 
future at a cost of approximately $2,500» We 
also would like to have a CRT with graphic capa- 
bilities, useful for statistical presentations 
and for advanced Information sys tems courses . 
Such a terminal would cost about $5,500. With- 
out outside funding we are not able to acquire 
the latter two types of terminals. 

The current allotment of $19,700 for comput- 
ing time seems adequate for present needs. The 
introduction of two new courses dealing directly 
with Computer-based Information Storage and Re- 
trieval Systems (1ST 657, 1ST 658) indicates a 
growing need for computer services within the 
School of Information Studies . 

Current research interests within the School 
also indicate a growing need for Computing fa- 
cilities. Specifically Professors Genova and 
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Crouch are Involvecl In data anlaysls of experi- 
ments, on non-verbal communication and informa- 
tion gaps. Professor Atherton is concerned with 
both automatic classification and man-machine 
interactions. Professor McGill is developing 
fully automatlCi natural language bibliographic 
information storage and retrieval systems. And 
Professor Katzer is concerned with the develop- 
ment and teaching' of information systems analy- 
sis methodologies via computer* 

Thus 9 ve find a growing involvement with 
computing capabilities and at the same time de- 
creasing availability of the c services except 
at rather high cost to the School. 
5 • Library S up p o r t 

In general the collection in library sci- 
ence, i.e. the Z collection, is fairly satisfac- 
tory, although, because of budget cuts and 
freezes in the past several years, total current 
coverage has suffered*' In the Bird Library, we 
are servdd by a bibliographer in the Humanities 
Divisioni whose principle responsibility is for 
English language literature, with additional re- 
sponsibility for linguisticis and library sci- 
ence* Because of the diversity of the School's 
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program^ requests for materials outside the Z 
collection are apt to be slighted^ because such 
requests must go to the bibliographer for anoth- 
er area (e«g* social sciences^ telecommunica- 
tions, management, social work, computing sci- 
ence, etc*) for approval and purchase. This 
problem Is not focused In Information S tudles a- 
lone* A number of schools and programs In the 
University are affected by this process because 
of the explosion of Interdlsclpllnatry studies* 
This tends to make the organization of biblio- 
graphic support In the Library somewhat rigid 
and dated as far as developing programs are con- 
earned* The School of Information Studies, for 
example, cuts substantively across three areas : 
the humanities, the behavioral and social sci- 
ences , and engineering and management* We tend 
to see the School more in the social science ar- 
ea than in the humanities* We are presently 
discuBsihg' these problems with the Director of 
the Library and hope in the next year to clarify 
the needs of this School and the processes by 
which the collection can be maintained. Because 
of the nature of our program a fair proportion 
of our support literature is in report form, a 
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format which academic libraries seem to be una- 
ble to handle well* The Reserve Book system in 
the Library, works quite well, provided of course 
that reserve lis ts are received early enough to 
be processed* 

The Bird Library administration and staff 
has been most supportive in other ways. As a 
base for system and access studies (e.g. 
Dougherty and Blomquist, Improving Access to Li** 
brary Resources ^ Scarecrow, 197A) and in staff 
time given. to class demonstrations of .OCLC and 
SULIRS, the Library has been extremely helpful 
in the School's program. Mrs. B. J. Vaughn, so- 
cial science bibliographer, offered 1ST 605 (So- 
cial Science Information) as part-time faculty 
in the Spring Semester 1975. One graduate as- 
sistantship in the Library was held by a student 
in the School this year.* We hope to expand the 
graduate assistant program in the Library over 
the next several years. A number of part-time 
students in the School find employment in the 
Library. 

6. Educational Resource Center (ERC) 

In 1967, a basically unorganized collection 
of children's books, housed in a room in the 
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then Carnegie Library, Iwas turned ove.r to the 
School of Library Science- -by the Director of Li- 
brariest During the next six years the Chil- 
dren's Collection I as it came to be called^ was 
organized, used for courses, and in 1971 housed 
in the Women's Building on the campus, near our 
present Euclid Avenue hpusest In the summer of 
1973, the Children's Collection, together with 
four special coller/^ions ot the School of Educa- 
tion, was moved to the Pasement of Huntington 
Hall where vAe School of Education is located, 
and renamed the Educational Resources Center* A 
director of '::he ERC was appointed by joint a- 
greement of the Schools of Education and Infor- 
mation Studies^ 

It should be understood that funding direc- 
tion, management, and acquisition of these col- 
lections, including the Children's Collection, 
have not been supported by the University Li- 
brary, but by the Schools of Education and In- 
formation Stud ie St It has been in essence a 
school collection, and supervis ion, u taf f ing, 
and financing have been basically ^'bootleg*' op- 
erations. The collection has been built by gift 
and small funding, squeezed from a variety of 
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budgets. There are few non-print it^ms. It is 
basically not a poor collection, though somewhat 
haphazard. We are at this moment, however, un- 
able to ascertain how much money can be invested 
in collection development or when it can happen • 

In some cases, to augueut the collection in 
the ERC, we depend on local schools and/or the 
Public Library, In many cases students taking 
courses in which children's materials- are neces- 
sary work in schooT systems and draw upon them 
for literature and madia. Sometimes the adjunct 
lecturer is from a school system and uses mate- 
rials from her own collection. 

Part of the decision on this collection, its 
operation and development, will depend on our 
work In designing a competency-based program for 
school media specialists during the next several 
years. Until the structure of this program is 
fairly well understood we do not feel that we 
should make a large investment in this area. 
The probable development of a production labora- 
tory in con j unction with the ERC has been com- 
mented on above (3 • c) • 
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?• other Resources and Facilities 

The School of Information Studies is fortun- 
ate in having the good will of a number of agen- 
cies and individuals in the Syracuse area, who 
provide context for ongoing systems analysis 
and/or evaluation by students in operating con- 
texts* In some cases these are built into the 
course or even a course may be designed around a 
system. 1ST 642 (Community Organizations and 
Information Transfer) is an example of the form- 
er where students are assigned as participant- 
obs'.'irv^rs in particular community agencies in 
the county* 

In the second case, 1ST 685 (Community Anal- 
ysis for Designing Library Services) is built 
completely around the analysis of a specific 
community and a particular library serving that 
community; Ano ther example is an advanced top- 
ics course utilizing the University television 
cable system, Synapse, as a system for analysis. 
In each of these cases, students Immerse them- 
selves in the system and develop a report with 
recommendations for chan ge and imp rovemen t • 

Starting in Spring 1975, several school me- 
dia centers were used as the base. for field work 
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(1ST 970, 6 credits) for school media special- 
ists. This work, includies a contract among stu- 
dent, field supervisor, and faculty supervisor. 
The field supervisor is repaid for his or her 
effort by a remitted tuition voucher for courses 
in the University, This process is just being 
formalized and we do not yet know whether this 
form of repayment can be extended to other agen- 
cies • 

In addition, students may undertake a spe- 
cific Readings and Research course (1ST 998) 
which sometimes entails the analysis of a sys tem 
or a proces s under the supervision of a faculty 
member. These are usually negotiated by the 
student. 

The extent of these forms of work with ex- 
ternal agencies is just beginning to be formal- 
ized. We anticipate that, given the right con- 
text and framework, they could become an impor- 
tant part of some if not all students* programs. 
We are not yet prepared to define policy and 
structure . 
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SYRACUSE UNIVERSITY SCHOOL OF INFORMATION STUDIES 
CURRICULUM REVIEW, 1973-75 

Tli3 attached instrument has been devised by the Curriculum Committee 
as a way to find out what has been (or is being projected for Spring 
1975) offered in the courses which make up our curriculum. 

We would like to know: 

1) What broad Thematic Areas are primary, secondary, or not 

relevant in the courses offered? 

2) What specific Topics are primary, secondary, or not relevant 

in the courses offered? 

3) What materials or methods are used to cover the content of 

the course, and what skills are developed in the courses 
offered? 

4) What are the educational outcomes (i.e. objectives) of the 

courses offered? 

5) How do these course objectives reflect the school's objectives? 

6) For which Career Areas ia a course especially relevant, etc.? 

NOTE 

We know that we *are in a field with no clear identity, fuzzy 
terminology, and a widening market for its graduates. The termino- 
logy we Use in the attached instrument is that now used in our 
school's publicity, in our course descriptions, etc. We are interested 
in knowing if it matches your terminology. When it does, make the 
appropriate checks in the space provided'. When it does not, plfe^se 
note this with a big question mark opposite the term, or better still, 
augment the. term with some explanation of the context in which'^you use 
it. Remember that every: part of this. instrument has an "Others" 
category .where you can. list the, themes, topics, careers, etc, that 
you cover in your course and which we forgot to include. 

THANK YOU IN ADVANCE FOR YOUR COOPERATION, 



Instructor's name ^Course No.^ 

Offered ss73. 

Course description ss74 



Ever consider changing the title or course description? If yes, please 
note your suggested changes on this sheet. They will be considered 
by the Curriculum Committee. 
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A. THEMATIC AREAS COVERED IN 



COURSE NO. 



Keeping your course in mind, check appropriate column (A thematic 
area Is a broad area of interest In Information Studies.) 



1 . Art/Museology 


Not RgI pvant 


Primary 


Secondary 


2. Bibliography 








3. Collection Development ;. .' i e 
(If one. specify 5 ) 








4. Communication (Human and Mass) 








5. Communication Technology 








6. Computers and Automation 








7. Dissemination of Information 








8. Information Industries 








9. Information Services 
(extra-library) 








10. Information Retrieval Systems: 








11. Analysis & Design 




1 




12. Evaluation 






/ 
1 


1 3 • Management 




—J 

. 




14. Library Services 
specify audience: 








15. Media (if one. specify: ) 








16. Organization of Info* Resources 








17. Packaging of Information 








18. Retrieval of Information 









19, Scientific Information 








20. Social Science Information 






1 


21 . Systems Analysis/Design 








22. Technology Appln, to Info. Sys. 








23. Vocabulary Control 








OTHER THEMES (please specify) 


j 
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B. TOPICS COVERED IN ^Course no. 



Please check the most appropriate column for each topic in your course. 
Attach course outline if available. (NOTE: If topic needs to be 
described more precisely , add more words. If you are unsure of the 
meaning, place a (?) in the "Unsure" column. 



1. Abstracting 


Unsure 


Not 
Related 


Indirectly 
Related 


Directly 
^Related 


2. Administration 










3. Adults 










4. Archives 










5. Art ! 










6. Bibliographic control 


\ 








7. Bibliographies 










8 . Books 










9. Cataloging 










10. Classification 










11. Collection building 










12. Children 










13. Community Organizations 










14. Community Needs 










15. Communication behavior 
* 




• 






16. Communication technology 










17. Computer applications 










18. Computer technology 










19* Cost analysis 










20. Cultural area studies 










21. Data Processing 










22. Elementary Schools 










23. Environmental information 




3 
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24. Bval. o£ In£o« systems 


Unsure 


Not ; Indirectlv 


Directly 




Rfilatfid i Related 

1 


Related 


25. Government documents 










26. Group dynamics 










27. Humanities, history of 










28. Indexing 










29. Information needs 










30. Information resources 










31. Internation. info, 'systems 










32. Information utilities 










33. Information systems 










34* Librarianship 










35. Libr&ry evolution 










36. Management 










37 . Manuscripts 










38. Media-evaluation 










39. -selection 










40. -use 










41. Micrographics 










42. Minorities 










43. Museums 










44 . Networking 










45. Pictorials 










46. Policy statements 










47. Publishing 










48. Quantitative research 
methods 










49. Question negotiation 










50. Rare books 








3l=i 











51. Reading 


Unsure Not 

, Related 

! 


, Indirectly 
Related 


Directly 
Related 


52. Reference service 

« 


1 








^53. Referral 










54. Reprography 










55. Research design 










56. Research evaluation 










57. Retrieval systems 










58. Schools 










59. Scientific & Tech* Lit.' 










60. Social psychology 










61. Social sciences * '.. 










62. Storytelling 










63. Special collections 










64. Standards 










65. Systems analysis 










66. Users 










67. Vocabulary control 










68. Young adults 






■ 





69. OTHER TOPICS covered in 
course: 
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C. CAREER AREAS FOR WHICH 



Is relevant 



(course 
• Unsure ; 

1 : 


no.) 

Not 1 
Related i 


Indirectly { 
Related i 


Directiv 
Related 


i 

1 . ; 
1 • Abstracter 1 


t 

1 

1 


j 

f 












3» AdTnlnlstrator 

*^ * **WIUU.ftA J. 0 b J> U 1* V/ J> 










4« Archivist 






I ■ ■ 


J 9 nj. ca 9UUUXC9 UX UX XUgC^apilcC^ 






t 

1 


O • Ax u \L. xElc/ X xurax xcul 






1 




/ • Dusxness ixDrarian 










o* t»ataioger 


■ i 








9* Communications professional 










iu« uommunity into* speciaixsc 










II* iiaca processing specxaixsi. 






: 




14 • &nvxr onmenual xnro • spec • 










13 • Government documents lib* 










1^-* Humanities biDllpgrapher 










15. Euflanities librarian 










16. Indexer 










17. Industrial librarian 










18. Information broker (freelance) 










19. Information industrv oersonnel 










20. Information specialist 










21. Information system designer 










22. Information scientist 










23. Librarian 










24. Library- automation professional- 










25. Law librarian 










ERsLC 26, Media specialist 
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27- Medical librarian 


Unsure 


Not 

Related 


Indirectly 1 Directly 

Related iRelated 

j 
i 
t 


28* Hudeum information specialist 










29. Music librarian 






i 

1 




30. Newspaper librarian 


i 








31. Planning agency librarian 


i 

t 








32. Public librarian { 






: 


33. Put'lishing specialist 










34. Rare book librarian 










35. Reference librarian 










36. Research librarian 










37. Researcher 










38. SctioDl media specialist 










.39. Social science bibliographer 










40. Special librarian 










41. Systems designer 










42. Technical services spec. 










OTHJlR CAREER AREAS: 
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D. METHODS, MATERIALS, SKILLS IN (course no.) 

Please check the list below and mark the appropriate column to 
indicate what is found in the course under review. 



I Not used : Primary ! 
I. Analytic exercises | | i 


Secondary 


2. Private guidance 


1 


1 


— 1 ■ .. ■ 


3« Term paper 








4« Writins outlines & H'l&pstfi 








5 - Ob ip^?!""! VP t'Pflt'fl 




. - , 


) 


V* v/j.eauxun Ui. uerin gxossarxes 








/ • rx6xa worK 
















y m v/ompuuer use 






• 


iu« AXDxxograpnxc compxxacxon 








XX • uxognosuxc uesus 








x^ • reer evaxuation 


- — 






I3« Small group discussion 








14. Critiquing -oral & written 




,. . . 




15. Self-learning modules 








xo . urax presencauxon oy scuaencc 








X/. 1x0X3 pxayxng 








Io« Individual study designs 








19. Simulation or games 








20. Use of a-v materials 








21. Diary-keeping 








22. Lectures 








23. Small-group projects 








24. Data collection & analysis 








25. Leadership exercises 








26. Quantitative exercises 
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27. Case studies 

28. Interviewing 



Not used 




Primary 



Secondary 



.1 



OTHERJ ^HODS /MATERIALS / SKILLS 
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E. COURSE AND OBJECTIVES 

In the literature of the school we describe our school and 
its master's degree program as covering the following five 
areas: 

1. Research Methods 4. Organization of Information 

and Resources 

2. Information Needs & Information 

Environments 5. Design, Management and 

Evaluation of Info« 

3. Information Technologies Systems & Services 



1- For the course under review, would it best fit in: 12 3 4 5 

(circle one) 

2. - If it also fits in another area, circle one: 12 3 4 5 

3. - If it also fits in another area, circle one: 12 3 4 5 

icicicicieicicicicicieieieieieieieieicicie'^ie 

In a statement of objectives adopted by the fac.alty in November, 
1973, we stated that we have the following expectations- of students 
who gradu&te from our program, (see below A, B, C) 

We would like you to review the expectations you have of students 
who complete the course we have been reviewing. You may have 
phrased these as course objectives or educational outcomes. If 
you have written them down, we would appreciate it if you would 
attach a copy. If you have not written them down, you might con- 
sider doing so at this time. Normally such expectations are written 
beginning with the phrase: "The course prepares the student to:" 
followed by phrases beginning with action-verbs, e.g. "Plan, 
provide, and evaluate service in terms of state and national 
standards adjusted to local requirements and community needs..." 

Using your statement of educational outcomes for the course, 
mark the following school objectives to indicate which are related 
to which of your objectives. If you can attach your statement, 
just mark the number of your statement oppos* j Hither A,B,C, 
or Other. 

SCHOOL'S OBJECTIVES 

A, Students will be able to participate effectively in the 

design, developments, operation and management, and 
evaluation of existing and potential information systems. 

B. Students will be able to work with a variety of persons, 

publiBS, and subject interests. 

C. Students will be able to study the environments within' 

~^hich information systems exist and operati. 
D . Other objectives in my course: (specify below or show them 

on your attached statement) 



